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Executive Summary

This research aims to provide guidance for improving the internal and
external knowledge sharing (KS) of KOICA (Korea International Cooperation
Agency), which is in charge of delivering grant aid from the Republic of

Korea for international development cooperation,

There has long been an international consensus on what is practically
needed for the effective development of developing countries, One of the
solutions most often discussed is to utilize knowledge for development and
to share knowledge between developed countries and developing country or

between developing countries,

Organizations concerned with development cooperation have been working to
mainstream knowledge sharing in their own activities, Here, knowledge sharing
includes the whole chain of KS concepts: KS—friendly management and projects
run by agencies, knowledge sharing with recipient countries for their capacity
development and thus achieving effective development, Consequently the
starting point of development cooperation through knowledge sharing should
be having an organization in place that has operational processes which are

consistent with facilitating internal and external knowledge sharing,

Essentially, development organizations, by their very nature, tend to conduct
operations with many different partners and in various environments, Although
knowledge for development is shared in many ways in order to cater to the
needs of various actors, it can be classified into internal and external knowledge

sharing,



Internal knowledge sharing means the various activities to promote KS
within development organizations in order to manage their business effectively,
External knowledge sharing is to exchange necessary knowledge mutually
with stakeholders on the outside of organization for the effective development
of the recipient country, This study presents recommendations for applying
practical knowledge sharing with KOICA, classifying it into organizational

knowledge, organizational links, organizational contexts and external factors,

Development cooperation through knowledge sharing is a new concept which
is coming to the fore within the field of international development, The
internal and external knowledge sharing of KOICA for effective development
is one of new challenges that lies ahead and a stepping stone to future

success,
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8) 161. Information and communication technologies (ICTs) can be potent instruments for accelerating
broad—based growth and sustainable development and for reducing poverty. Vast regions of the world
are increasingly lagging behind in connectivity and access to global information flows and knowledge
and are thus marginalized from the emerging global knowledge—based economy.

9) Although there has been a long tradition of collaborative work among partner countries, the current
economic and social environment provides opportunities to foster mutual leamning across all partners.
South—South learning for all countries in all phases of development is key to capacity development
through sharing of experience and learning, knowledge exchange, and technology and skills transfers—all
of which are important components of SSC.(Bogota Statement Towards Effective and Inclusive
Development Partnerships, 2010)



FYHezE o] A 50d Bt AEHeR olFa & ASH, AAH W
AW NS Bl Aol WS EusnA She AUEATES] 2t o
2 F7kekal Q= Aol ot 8+t disshr] sl ==AlE BT (Korea
International Cooperation Agency)2 1 3¢t A-A 2AAY, 71€8d W AR
b BAAL, A ARR] 5 de) 23 glov], o& WER sl gy W 7
Fxeh A7, AR =) R EE NS =EolA %

5 ARISS Sud Uk e

49 Bot AAR ALELY AYS GFstn Ak ABEY ANFE Dekaa
SQT AYS HIFOE AT 9ste] £ATY A4S A, FIHoR
ARHY A% Bysol Arhe AU BAL WE TsHE oItk wheb
A4 FRE B TP 2UHS JBEo] Aokt heRA A4F ol £
A 22 sk Glr7} Hojof & Aol

10) Knowledge Sharing: Sharing development experiences, including through North-South, South—-South and
triangular cooperation, contributes to the adoption and adaptation of the most relevant and effective
development solutions. We encourage international organizations such as the UN, World Bank, OECD
and RDBs that operate knowledge sharing platforms to strengthen and broaden sources of knowledge
on growth and development. We agree that knowledge sharing initiatives should be mainstreamed in
each pillar in this Multi-Year Action Plan.(G20 Seoul Development Consensus for Shared Growth, 2010)

N

30. The inputs to sustainable development extend well beyond financial co—operation to the knowledge
and development experience of all actors and countries. South—South and triangular co—operation have
the potential to transform developing countries’ policies and approaches to service delivery by bringing
effective, locally owned solutions that are appropriate to country contexts.(Busan Partnership for
Effective Cooperation, 2011)
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831 o]E EAs7IYste] 2 FAIEEE olet AR For|HEY AT
= 6t SHAF EoFE HYAF(Scope Study)2 A3t =dl, ©|
H A o] F el ‘A NRAET AutE Y Hoko] A WA AxHEol
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_f_
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2 5 gt AT A, 1ET FF AR A7 IS =E}E A BHo
=

sk giet

13) 'KOICA Qi3 &J|™en 2011~2015’01|/\-|E ‘© ZHTE ML HLEH @ AEH D32t oMt BHE
I8t JH%@Q’ G 22¢ 3Tt HLEH @ HLEHE ® IMAERIS] HLZE D L= ® ODA &
WAH 0l% E 60 SZFHT 20f=2 76t UACH
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1) 24le] A

2R Geths AS AAR shEA, Qude

)

Q24 &AHE JoJALA (Oxford English Dictionary)o| A= A1 (i) A3 o]
REE Bolel HERE ARAT /1% ot Ao tiat o2 Aol A A
ol olsf (ii) 5% okl thsiAut &2 dukzoz 4yl A AR RS

(i) oJ" ARHOI A8 Agozn A He dolu A&t oz Aofstar Qict

2 EQL Z 2 X (Davenport and Prusak, 2000)-2 | 2]32](KM) 2] 3] of A]
He ZuHOR ANE ol ZRelA Fe, A, A%l wE 4w 22ln A
3] o

B} RS WASI §RAL 4 U AEA FHY oletn Aojstu



A ‘o]t 2|42 AREO] <l4](the minds of knowers)ZoA] AU E 11 &
oA A&Hr} I sl
g0 =2 FA7fEA ® (United Nations Development Program, 2006)2] Xil
Aol A A4 B AR Sold BAS Sdsta, BARAL I8 e
ST S YES Gusl HAHT A8 o olF AAolz B 4 Ak E %
o

=
2 sx gt
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—

ghd 249 HOE &ofl= ASA R AR (Information) gk o7k il 3l

=0 ol AAla FE Aolof| ofF IAFo] S ottt HA= g€ £

AE 9 fo]E(data)2}o] TA &ollA] Tetslal Sletl, A9 o

| HEE Agtof| g ZZFSHcontextualization)dlal Z-8-(application)

sh= Aolghe Aolth, vhAl el AFEEo] ARk WA ol wheh A4 7HA](value)
£ WEs, dH= 9v](meaning)E WEsHA

% 2-1% ol vehd 4 et
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(Wisdom)

Sk
(Knowledge)

M=
(Information)

A=
(Data)

A4 R I SHA4o] whel YAIA A4 (Explicit Knowledge), Y52 A4

(Tacit Knowledge), AF3]& Z|4](Implicit Knowledge) &= Wiro] & 4= St} 9]
g TAHoR Aunw BAH ALold WA BASY S des], e
Bolut HHE s 5L Foto] AIsE oItk AAE oujgiet, £ HapH
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HAIA XA MAS= T EMSIEOUN L el 1 = F U= FEHIZR
(Explicit Knowledge) | ZXf5H= X|AIIE S0 EE MAI} HHUBHS)
FolAMo| AEMO[OIM EMEIET = OFX|TH MEVIS0] oS
29 XA | Ralg BRSA YIS §RE Helsi 2YE UE +
(Tacit Knowledge) |st= X[A(0E S0 A5 Qlo| ==& & = UA st= MEYO|H
WHE EUMoR ¥ + = Ve 5
= JHolo] offst Atel HoM AlEA =2 —E— F OS2 YA XMAlsk=
AR KIS o) mmsixiof ek KIAIOIZ Sof ZAIKOl slololA of Aloz
(Implicit Knowledge) | 7| iuior ciale =l o4l xxd S a1 i o
Alchgtat chstE o= Zd0| MASHX|of I'—H°._ olel S)
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25 =

[T 2-2] XA o =8t Y

Rl
1z
10
O
=l

o]7]14 A|A)Q] AZ(The Creation of Knowledge)= =22 XA

4ﬂéwﬂﬂ
49| 3
S

I

A
AlS. %
= “i

o

A
A

Jot

=
=1

].

N

)

i‘ll‘ ﬂllo

o
ol

(The Sharing og Knowledge)+= o] 3t 20 HE 2 3}

Selm 7 4ol

-

TEo] W7

AR A= o] DARTE A (A dATA] FHAT = AL,

Al8-(The Use of Knowledge)> £t
o 2AE] Ayt [ 2-2]19F Zr

ol &

A& olulgit,

[E 2-2] X|A] 2t 2-E(Knowledge Activities)

A-{ EI:l

A B E2E

o1 ZHEo](Participatory work), &/3&

X|Ale| &=
(The Creation of

Knowledge)

0172712k (Research and Development), &&HE!
S| HHE Soto MEZ2 X|AE BH=0] Wi, 7[&E0| 71X UH

ANZ2E XA HAZNK] LEAIAHLIZI= A
At S 3H(Two-way

RAel B

(The Sharing of

1 24(Translation), & &HConversion), A= (Filtering),
Yo = X|Alo| BHE HAKIZE AlOlo| ZE2EEF

—_—— O

communication) S2

Knowledge) st= A
RlAale] A28 | R 3l(Task performance), =& (Measurement), =2 2}A (Coordination
(The Use of | patterns), mFX|&l(Interaction guideline) S2 S350 SXE A7
Knowledge) ?lst Z2™g Uz, =52 5tH, =8 F=Fel Yt A
16) O4JIAl KIAlS] AF21F X149l XZ(The application)2 2AXMOZ 2Tt & 4 AUCH HE=9 LS <6t
Of M22 XIAIZ ARBSICHS 22 22 M22 NAIS JHZTAR0 S0 HESTHs 2/0/01)] H0ICH
el XAlol &al(nnovation) S8+ XIAIO] AFZO0ILE 1t 22 O|0|2 2t3=8F 20ICH 0l J0AL]
Q|0|2Chk= JIE0M EMotE XIAZ2 Ml AKESt HO| gl= AFO|

Salolgt M22 X4 220 Hies

Lt 20kl AFB(HE)Etz 2I0IE It

210ICH
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G2l AE7HA AA Y HEE gt SHsol disto] AHESth olA o]F
g2 2 AdtollA wRizl sk AEE 9t A4 e AdEd TRl diske
=2l & Kol u Aot

ofX

2) M-S A% A4 AR FF

e 918 A4S w=ejalzlo] bl A1 i (Development) o] ol st
of AWE Aolth, AT npiK R ua BdE EsE e E4sa
Atk o2 Sof HAoE aSol BAH Re| Fr)E Aol svw 6%

oleigt BN BAW A 1 B Hi ARFES BabA, ABPAH 4
|t EAA0 olalE Furslobe AEY 4 otk 2T oleist 4 B

ot
2
=
<t
ol )lr

ol Mol dup & AEEH=WrL Fasieh dapor 24 T
gHo] sHAIAQ] @ A9l AHo|t) (Powell, 2006; Ferguson and Cummings, 2007)

olde TUL W MYS AR Aol UL ol He ey Hetol

&3 & olsfistaL, ofet & Kol Aol He wAE sfEsihH, oleet



HAE AT = e 89S AT Aol e Aol 3 = gk, dE
E9°] HIV/AIDS 22 Aoy Auu|(Tsunami)9} 22 71538 AT ol of
Ast7] f13F 214 (Quaggiotto, 2005), 7MA=/=9] 49 dAS FFAZE 4 Qe
A4, aR|al AR AIA ol g SE8SkaL A7) A U(self-determination) S 2
B3 = A dF= AA](Ferguson and Cummings, 2007) o] 7/|¥S {3t A

Ei s

ol

Ao

ojZet e AT AA2 2 Ao wE o WA e R Us o AR o
714 AAlE JgFel ZHoA BHAE 7]€A A A](Knowledge about Technology)

I+ A=A Z|Al(Knowledge about Attributes)®o. & EF3 4~ It} (World Bank,

1999)

717 AAoldt Suj7k dizf AalH o xAlolata 4 e AL, T3
siel7lE ¢t tkal(know—how) HdF W] o] X|Al(Technical Knowledge)2 Ha}
£ gl ol Sol AUEATe] Qo AUES BE & A= AU, J1UE
BAe Aask=d G2 AT FARAMES SHAE = e w9 WA=
st Sol wiR 7|&H ALolE T 4 Atk

A=A A 4ol 7127 Aol AR 7S W 4 A e - 2 A
ol )5S AL - ofe] WA, BRA, BaH Ao BAY AUSS
ojulgiet thAl @l 71ed A4S F7] % Adolet & 4 Atk ot s

Z1ed Aol HxEA, FREHY, HAFHLR ALHT] e T AR elA

p

e Sol 7147 A4e FAS Fotol YAEY Fo| Roburtu shelehe,
A~

ofFgA wohxl FAE vAbEo] We 4 A st FAAL A=A AR (K4
2

o F2 AlFolgt stdetE AZA AR FFEH77F s
Ak, g 7143 JAS EolEl 9% FolSo] AR 7]&Zd X4 A
T EHEsA g Zolth
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e ol5t X|Ao R =
e 2|4 SEF U SAmoz xAoEtn 21 UE AS,
=7

B3| 20712 L1 ACtD(know-how) L&t o

(Knowledge about Technology) | Al(Technical Knowledge)S 2|0

7|&5 ®|Alo| M2 7|58 s + Wil Bhe -
F2 ATl 7158 BHSATIE - o2 B, YA
BEN A=et BRE KASS ool

MEA XA
(Knowledge about Attributes)

TJEl A4S BHAA BAE 71&H AAo] HEF ALE ojulsh: A4
Ax}(Knowledge gaps)'9t A=A x|4o] REst 95 ojujshs ‘R A
(Information problems) = |=A=So] o] shgolq HustA =i 24
o] Fa Uelolet & 4 ek, el olep walE =05 3 Aotk

2. X| &t s Atolel ZhA|

AREAI &) WA AANAAZ] Aele] Wt 2 wER 4R L B
A9l aaucke WBAH A4 AR} Aol o 2 GFRS v £ Uk ok
2 A4 ok TG AAFSHE o R ATEATEY NEEES 3
AT A5 FUAT d) AL AAY 4 i 71ed A4 L A=A 24
o] oz sl ojelgd A Hrh wed AUmATSAL A4 AxE
Zolm Aue| BAZ HAsH: Ao] ATe] AW A9 G WA} Hi
Aolek. 1)

A Ao 7Hke 7 APEe] WA EAE AEEASSo] AHskal e 414

A Al 71eH AHY FFHom Qlsto] A= AEEAE Aol A4 A

17) XIA0] JHZ0l OIXle SEACI stz QIFSH dl2ts, XA XHAMIDE JHA
S0I51D|= EE 20| AFAOICH 012+ 2245t AHIHIS8(World Bank)2
Economy Index)2t XIAIXI4=(Knowledge Index)2hs XIEE JHEoH0d, 0l XIE
QIDtAAHE ARG ULL OIS BOANC HEUAN Eolg =~ AS 20ICh

D58 20l 018 YAFSZ
OICH XIAAFIXI2=(Knowledge
S L2t IHSEE AtolQl

54



AJE%J"—P HE=d= Atololl, &2 & =7+ oM v|EIZSD} gl
X|Alo| EREANoz BEEE U= Mg

24 XHKnowledge gaps)

olF &% FAAEE olF

HAZEE)] Y Jlold KAE
AAG Aol BAE BT 4 ek

71ogk agloR

capita)THE THEstT 7]1&2Q AEL Lo Holx &= thE g9

=& Atolof| 7=

Ay=9] A A4 Economic growth)i}

Q(Well—being)a AAdst=dl vle- 2 ¥ vAA "Heh dE

3 FolAlot aRER, dt, EF,

£2 ww A4 Aol

=24

ol A~ 9}

¢l X}E(Physical

IS mE 1

=l dubFolzks 7HY stoll 4e AlEskith. 2y ofdt Aol A

=
o 2R ARToR AYY 5 Qi RELS [® 2-4]9
A HohAle] i $ F ek ook,
[ 2-4] Sl XH20| ZMYEof 0|x[= & H=
(SH2]: %)
St}
22l Nehru and Dhareshwar| King and Levine King and Levine
(1960~1988) (1960~1985) (1980s)
SEAQl AH20|
Ar|yFol Jjoigt 22 e eo% %
3 2lof 0 0 0
Mus|x| o= 2o 76% 75% 71%
A 100% 100% 100%

M

: World Bank (1999)

olof wg} thE IAEL EZ A AE Qo FEE(school enrollment rate),

5}
W] H4(year of schooling), 7]&

o WK BU - wEoR ouE: -

Rolg AT

2 Aol oat

shge vg

=
=7

soe=z

o1& zE EXE AAAAO qolo=m

Sk ARG B

o A B 4 gAEHe), 1
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Aot el wAE gt

ol A adAYY] et vuE 3 EH & 5 e, 2 1960
tioll Al 1980 e Afolo] FofAlope] =7bERTE AA GDPOA © & H&9)
B4R RS ZAslglct, 18)al OECDE7FEolU Solr|ote] Z7tEAd uj
w2 AKFES AL ZHEC] ALY 0% AR, 22 713 E1te
otF~ wlulgt BAGHTS o] Flct,

WEFEE W5 A AAE FA FAY e A HFom st A

Aol W= AE AT FAAA gt FAIH AxAHeR 7

ofd &= @itk E3 37 SdAYAE FAilE Aestal =9 ek A4 Ve
=]

1
e ol BAY Aol Fol w7 Hetw meo) ofat

Lo
l
i

A AARA 7 Sl AR Fad AL R AHEAL A5
S E3o] M) A4 7|4 Wokse] ALEAT] N4 A Fo|7| 9
R} SEAE deld] AREA ZAAe 33 5 Bakel A% rel] A4
A3pg Fol7] §Iat welolebn o 4 9rk ol (2% 2-3lolA BIE 4 gk

(28 2-3] MUY % H2SA FHEe 00| ZANF 0|

rr
2
ol
I
T
El

W
=]
L A T

High

High

Growth of GNP per capita (percent per year)
:
\

Lo Openness
Education and teledensity

Z= . World Bank (1999)

18) S50 28 1920E2E 1982 AOIO DI= ZHIEES| o 25% It nFHeke telB==(proxy) 2
SAHEAHXID ACH
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[19 2-3]9A] 7H*¥4d(Openness)> §+ Fot] Axl=e] AAla} 7)eg drt
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FAHoRE 19504 oF 8,0005ee] £5FF SholA] Yo} ATES A Y

O

oF 45%olgX T, 2 A5ESE SHIAE 1970WelE o 309, 1995\0) oF
15YOR ST Qs AW 4 Ak &5 olge] olud WYL AYH 4
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Z= . World Bank (1999)
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a3 pE A AR dhe] A R Ao alQl A AAE Eo|
= "o g [# 2-5]9 XA &E(Acquiring Knowledge), A|4] &4>(Absorbing

=]
Knowledge), A4l & (Communicating Knowledge)9} Z2 37[x& & 4= Ut}

I 2-5] XAMAR| o4 2
A

ol

xlAI 7:!7'(} H_J‘\_ Higd

o 4 S = =o
HATHUE Sotod K=o MEst X|Alg S0 W, el
XA 5 7RI A= IRE XAg & oiotstH, AFFA, =0l
(Acquiring Knowledge) | FXL 7|=8d S2 Sol0] ™ M7AQ| Ctst X ASES
g Set= A
J|ZW=E Hgotl, ofdnt AL BHA Wee J|EE
XA S5 siohisind, WMWSS Ae{stl, ntElV|s 2ofel ISNsS
(Absorbing Knowledge) | A|REe=Z2M X|AlE & & = U= A=ol Azs
Ustste A
XAl wF SHst AM, QIZIRE M8l HAESH #HME Ssto] YESA
(Communicating Knowledge) | 7|2 & &8stn, Hl2A 5o 3EHIZHE =0l= A

2) AR £

NEE=A=A H = 2|4 A=p] ZA7F siadhal stejete s g &
Aol F2stAl He B9t AT, Aldsasde 28 MEEd=E2 Ve
AlAo] A= 2gd = e ¥MA, A= FAY Al7sel nRet A7 B
7] W2 ot FHo| FAIE S5 FaAEe Tle Aol YR oo

2 9l oAt BolSA H7] o},

L

Aol BAlR Amd Ao BRxom st 7|4 x4lo] Adw FEEx
a7 Hi oS Fajo] AUERRT0] A7 He EAS Wity Hre] sue
ARSI AL AelHel ARol} AEH Thol Wl AHEo] wakEn x4

Gkl
uhElo] gt 2By =7kel efdo] EdiE i FAZE Aol wEt

e
U BEAQ AR B AR A4S 2EE o] BasiAA © Aol

X = o| 2x|(Information problems)
HLU=A= LM JHLE SElstn AlRe 7152 4t £ A= MEFZOILt
= ojsiet o2

NBHE S| WN, BN, BEH Mot 2

) S =, K=
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Scaling Up Knowledge Sharing for Development

- A working Paper for the G-20
Development Working Group, Pillar 9 -

Implementation of the G20 Multi-Year Action Plan: Knowledge sharing
Sharing development experiences, including through North—South, South-—
South and triangular cooperation, contribute to the adoption and adaptation
of the most relevant and effective development solutions, We encourage
international organizations such as the UN, World Bank, OECD and Regional
Development Banks that operate knowledge sharing platforms to strengthen
and broaden sources of knowledge on growth and development, We agree
that knowledge sharing initiatives should be mainstreamed in each pillar

of this Multi—Year Action Plan,

Action -Enhance the Effectiveness and reach of knowledge sharing:

“We request the Task Team on South—South Cooperation and UNDP to
recommend how knowledge sharing activity, including North—South, South—
South, and triangular cooperation, can be scaled up, These recommendations
should include measures to broaden knowledge sources, improve brokering
functions, strengthen the dissemination of best practices and expand funding

. ”
options,
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Disclaimer

This paper is based on “knowledge sharing” concepts used by International
Organizations (UNDP, OECD, and World Bank) and other institutions, including
the Task Team on South—South Cooperation, It relies on analysis conducted
globally by the mentioned international organizations, as well as on case
stories and studies from across all regions collected over the past two years
by the Task team on South—South Cooperationl, Acknowledging that there
are other sources of information residing in other countries, bilateral donor
agencies, institutions and other international organizations that were not
used in the preparation of this paper, due to its scope and time constraints,
the authors would like to refer the reader to view the wider evidence and

case stories available at the below mentioned websites,



Introduction

1. The objective of this working paper is to recommend, at the request of the
G—20, how Knowledge sharing (KS), through North—South, South—South,
and triangular cooperation, can be scaled up in support of growth and
development processes. The paper has been developed by a working group,
consisting of representatives of the Task Team on South—South Cooperation
and UNDP (the two mandated partners) as well as OECD and World Bank
Institute, The working group collaborates closely with the Steering Committee
for Pillar 9, which, besides the Working Group members, also includes Korea
and Mexico as co—facilitators for Pillar 9, France as this year's G—20 Chair,
and Colombia and Indonesia as co—chairs of the Task Team on South-—

South Cooperation3,

2. The paper is organized into four sections:

I. A description of how knowledge sharing is increasingly viewed as a
complementary third leg to financial and technical cooperation in the
changing global development landscape

II. A set of emerging, evidence—based lessons for knowledge sharing as a
development tool

II. Proposed recommendations from the G—-20 to scale up knowledge
sharing

IV. Next steps on the short and medium term,

3. Annex 1 is a glossary of terms related to knowledge sharing, Annex 2 is
an illustrative evidence base drawing on the case studies that the Task
Team on South—South Cooperation has been collecting in collaboration
with the academia from the South. Annex 3 is the G—20 document
spelling out details on the Pillar 9 of the Multi—Year Action Plan on

knowledge sharing,
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1. The Changing Global Development Landscape - Knowledge sharing as

a Distinct Development Tool

. The global development landscape is changing rapidly. New sources of

growth have emerged, with corresponding capacity for savings and investment,
and international assistance, As a result, the options for development
cooperation are expanding, now that an increasingly diverse group of actors

is engaged in supporting growth and development globally.

. There is a growing recognition that, in a world of multi—polar growth,

there is no “one size—fits—all” model of development or development cooperation.,
Traditional development assistance provided through North—South cooperation
— mainly finance coupled with technical cooperation — has led to development
outcomes benefitting millions of people in the developing world, but also
revealed the ways in which to address technical cooperation shortcomings
particularly through embedding demand-—driven capacity development in

national processes, including through development knowledge sharing,

. South—South Co—operation has also been increasingly an important source

of bilateral technical cooperation and development knowledge transfer, in
many cases also accompanied by a significant transfer of financial resources,
Fifty years of North—South and South—South development co—operation have
led to increased interest in identifying how in development cooperation

can lead to greatest impact,

. New forms of cooperation such as triangular cooperation, engaging both

development assistance providers from the North and the South in support
of developing countries, are emerging as significant opportunities to promote
both learning on development experiences and to maximize resources,

capacities and knowledge,



5. The new sources of growth in the world economy are generating new sources
of knowledge and development experience, There is growing recognition
that the knowledge on what works and does not work to generate growth
and sustainable development can be found increasingly in developing
economies, As a result, flows of knowledge are becoming more and more

multi—directional, including South—South, North—South, and South—North,

6. These flows are also a reflection of the growing interest among many
middle—income and some low—income countries to share their accumulated
development experiences, While North—South knowledge sharing has been
the norm, the growth of South—South sharing of knowledge has exponentially
grown, or come to the surface, particularly over the past several years.
Section 2 provides some key concepts, mechanisms used, and lessons learned

based on a sampling of bilateral and multilateral South—South exchanges,

7. This increasingly diverse supply of development experiences is met by a
growing demand for knowledge sharing., More specifically, this demand is
expressed by development practitioners and policy makers in developed
and developing countries who want to explore new ideas and approaches,
learn from each other, including through sharing their own experiences,
and build horizontal partnerships based on equity, trust, mutual benefit
and long—term relationships, The new possibilities for collaboration, made
possible through the continuous expansion of information and communications
technologies (ICTs) and, a new generation of rich, interactive technologies,
are feeding this demand for practitioners and policy makers to be connected

to each other directly,
8. It is important to understand that the demand of development practitioners

for knowledge sharing is not only a demand to be connected to codified

or academic information, It is to be connected to each other’ s practical
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experiences of the how—to of development and policy reform as peers.
Both the peer—to—peer practitioner dimension of the relationship and the
practical, how—to dimension of knowledge are essential characteristics of

knowledge sharing and learning,

One way to characterize knowledge sharing experiences and modalities is
by looking at the actors involved, Unilateral knowledge sharing takes place
when the knowledge seekers explore the existing universe of relevant
knowledge, usually codified in physical or virtual libraries and information
repositories/databases, Multilateral knowledge sharing takes place when
several knowledge seekers engage in a mutual, peer—to—peer exercise,
exchanging their experiences and practices, Bilateral knowledge sharing
takes place when the knowledge seekers engage in a bilateral exchange to
share their respective experiences, While multilateral knowledge sharing
is often facilitated by international organizations, bilateral knowledge sharing
often involves government—to—government co—operation programmes, This

paper focuses on bilateral and multilateral knowledge sharing.

10, As practitioners engage in direct exchanges with peers who are or have

11,

been struggling with similar concrete development challenges, they find
the inspiration to enrich the analysis and understanding of their own
circumstances, opportunities, and constraints, This is especially the case
when perspectives of different stakeholders are reflected in the exchanges,
This helps to strengthen their capacity to interpret the experiences and
learning from their peers, in the context of their own local circumstances,

and to draw and adapt those lessons that are relevant for them,

Knowledge sharing that involves a broad spectrum of national stakeholders
serves as a critical tool for strengthening the bases for endogenous capacity

development, It provides space for a mutually beneficial learning process



12,

13.

14,

that strengthens the individual and collective capacity of practitioners/
experts and policy makers to lead and take charge of their own development
process, Moreover, there is emerging evidence that this peer—to—peer
learning process through knowledge sharing, not only strengthens local
ownership and leadership, but improves and nurtures the enabling
environment for designing and implementing difficult development policy

reforms, This in turn helps build more effective governments,

In this sense, knowledge sharing is a concept that is distinct from
technical assistance or technical cooperation, While technical cooperation
can contain a knowledge sharing component, and indeed some of the
technical cooperation programs of non—traditional development assistance
providers have a large component of it, the larger share of technical
cooperation is essentially different from knowledge sharing, This technical
cooperation is intended and designed to provide a one—way transfer of
much needed capacity, in the form of knowledge or technology, from

sources that are external to the local context,

Knowledge sharing, when done well, is internal to the local context, and
provides a critical complement to the transfer of technical assistance and
finance, as it nurtures the local capacity and domestic leadership to adapt
development solutions and guide development assistance to be efficient

and sustainable,

As knowledge sharing is multi—directional in nature, one important role
of traditional and non—traditional development assistance providers lies
in, among others, making available their own development experiences to
be shared with others, In addition, they have a critical role to play in
assisting partner countries develop their own capacities to meaningfully

engage in knowledge sharing, both as providers and as receivers, This is
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15.

where the models of triangular cooperation become particularly relevant
to knowledge sharing, Intrinsically multi—directional, triangular cooperation
has the potential to enable new types of horizontal partnerships between
developed countries and win—win—win situations among developed and

developing countries,

In the current global landscape, the G—20 decision to scale up knowledge
sharing as part of the Seoul Multi—year Action Plan could not be more
timely, The development community — both countries and international
organizations — are engaging more decisively and developing mechanisms
to better facilitate knowledge sharing, Early lessons learnt from growing
global practice are beginning to provide useful insights into what works
and does not work, The time is ripe for all the stakeholders to work
together and tackle the constraints, so that knowledge sharing can be

scaled up as a cornerstone of the capacity development agenda,



16.

17,

. How to share knowledge - What the evidence is showing

The Seoul Multi—Year Action Plan encouraged international organizations
that operate knowledge sharing platforms to strengthen and broaden
sources of knowledge on growth and development, The UNDP, OECD, the
World Bank and the Task Team on South—South Cooperation in preparing
this paper took stock of the knowledge sharing mechanisms that are
operative in each organization with a view to supporting the Multi—Year
Action Plan process to scale up and mainstream knowledge sharing in all

its pillars,

This process is at an early stage and in any case only covers a subset of
the universe of international organizations knowledge sharing mechanisms,
The analysis of international organization's knowledge sharing mechanisms
shows that there is substantive capacity in these mechanisms to facilitate
and support scaling up knowledge sharing operations at country, regional
and global level, In this respect, the international organizations' global
outreach, accumulated cross—country and cross—sectoral development
knowledge and experience invested capacity in research, convening power,
resource mobilization capacity are important strengths, This analysis of
mechanisms coupled with the evidence from case studies and stories
gathered by the Task team on South—South Cooperation have led to the
identification of mechanisms with the following dimensions and functionalities,
It is important to note that more than one of these dimensions/

functionalities can often be found within a knowledge sharing mechanism:

® Brokering mechanisms to systematically match demand and supply for

knowledge, in support of bilateral and multilateral knowledge sharing,
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18.

® Implementation support for a wide variety of knowledge sharing, including
unilateral knowledge sharing through on-—line databases and libraries,
communities of practice, structured policy dialogues among government
officials and related networks workshops and study tours, knowledge
fairs, global networks that cater for in—country capacity to design and
implement knowledge sharing, including through wuse of information

and communication technologies,

® Benchmarking quality knowledge sharing and monitoring for results,
through documenting of North—South, South—South and triangular
cooperation case studies, developing good practice and lessons learnt,
convening G—20 members and partners in face—to—face events, peer
reviews, and the development and application of comprehensive results

frameworks for capacity development,

® Funding knowledge sharing operations designed to mobilise partners
and resources to facilitate knowledge sharing transactions, Funds and
facilities can be made available to government and non—government

stakeholders seeking access to specific knowledge in other countries,

The increased awareness of the value of knowledge sharing as a form of
development cooperation has led, in recent years, to increased efforts to
map emerging practices, analyze country—led and multilateral experiences,
marshal evidence on good practice, draw lessons, and assess the potential
for scaling up. This work that the international organizations and Task
Team on South—South Cooperation have been actively engaged in is being
informed also by rich academic literature on studies of how knowledge is
managed and shared within complex organizations, Some key findings are

well noted below:



® Knowledge is not a static entity, a stock that can be delivered unchanged
and transferred between contexts, Knowledge is often characterised by
significant levels of information which is not codified and information

that is embodied/residing in people or institutions,

® Knowledge sharing is most of all about people, not about heavily
formalized systems or technologies, Knowledge sharing happens when
people interact with each other, Context is also crucial, in particular in
the development sector, where an approach that works in one context

won't necessarily transfer well into another context,

® Successful knowledge sharing involves extended learning processes,
rather than simple communication as the knowledge that is shared needs
to be internalised, adapted and applied to the local context and needs,
Approaches to knowledge sharing that only rely on the codification of
knowledge into databases that operate on a pull basis have proved to

be less effective,

® The use of instruments such as practitioner networks on knowledge sharing
and communities of practice, as well as the smart use of information
and communication technologies (ICTs) can considerably enhance the
pedagogical and cost—effectiveness of the learning experience, However,
while these technologies offer great opportunities to facilitate knowledge
sharing, the introduction of ICTs by themselves does not promote more

effective knowledge sharing,

19, Furthermore, this paper has drawn upon an important body of analytical
work on case studies undertaken by the Task Team on South—South
Cooperation, This work was peer reviewed by experts and Southern academics

and contributes to implementing the Task Team mandate in view of the
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Busan 4th High—Level Forum on Aid Effectiveness (see Annex 2). This
work which is growing in volume and depth and yielding some early
lessons that are well worth noting in considering how knowledge sharing

can be scaled up,

® Political commitment to provide sustained support to knowledge sharing
as a development priority underpinned by consistent funding is critical,
This provides a strong guarantee of country leadership and alignment

to national priorities and institutional development goals,

® A clear division of labour between policy—makers and practitioners has
proven its worth under different country contexts in several geographic
regions, Knowledge sharing has the most impact when it involves
policy makers and practitioners who have first—hand experience with
the reform processes and understand the inherent capacity and political
economy constraints of those reform processes. Experts and practitioners
are the source of first—hand experience and are in the best position to
lead the cycle of activities and programs, in a spirit of peer—to—peer
equity, trust, mutual benefit and long—term engagement. As such, they
provide the technical and know—how complement to the equally necessary

political commitment and steer provided by the policy—makers,

® Brokering, There is a need for brokering mechanisms, which can match
up knowledge demand and supply in an effective way and at acceptable
transaction costs, It is often difficult to know what aspects of knowledge
are important or which elements need to be transferred, Therefore, it
is important to create the space for the relevant practitioners to be
connected directly to each other, The brokerage role of the knowledge
sharing mechanisms must be demandriven, credible and impartial, in
order to allow partners to judge a solution's scalability, adaptability and

effectiveness with respect to their specific needs,



® Today, knowledge sharing is still faced by ‘brokering bottlenecks’ that
hamper effective matching of the demand and supply of knowledge, These
bottlenecks have their source both on the demand (e.g. lack of capacity
to identify what is needed) and supply side (e.g. lack of information
on what is available), An encouraging sign is that new, and more
mechanisms that address these constraints are emerging. In this sense,
triangular cooperation is considered as an important step forward
bringing benefits to all involved parties and supporting development of
intermediary countries' capacity for South—South cooperation, Countries,
including at the sub—national level, are investing in their institutional
capacities to share and learn, often relying on specialized focal points

connected with peers around the world,

® Triangular Cooperation has proven itself to bring together and complement
the strengths of traditional donors, middle—income countries and low—
income countries, However, to effectively promote knowledge sharing
through triangular technical cooperation, Governments must ensure
that the initiatives supported are demand—driven and foster mutual
accountability, Additional measures to deepen the analysis of transaction
costs and establish guidelines for better technical cooperation are also

required,

® At the global and regional levels, several multilateral institutions are
gearing up to serve as connectors of demand and supply of development
knowledge and expertise, aiming to support countries as key actors of
North—South, South—South and triangular activities, A fundamental
pre—requisite for effective brokering concerns the knowledge seeker s
capacity to articulate needs and demand, as well as to participate
effectively in the knowledge exchange and internalise the relevant

knowledge (see below under “country capacity’).
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® Results—oriented design and implementation, Very few knowledge sharing
activities and programs track and evaluate systematically the results
achieved in terms of intermediate capacity outcomes and development
impact, Knowledge sharing is effective when the knowledge seeker is
capable of internalizing the relevant aspects, using and adapting them

to suit specific needs,

® Moving in this direction will provide more opportunities to scale up on
an informed basis, Most knowledge sharing programs are designed
around activities using a mix of one—time and process based modalities
such as field visits, study tours, and workshops to engage practitioners,
Even the best of these show difficulties to promote a longer—term
collaboration among practitioners as tangible returns are often not

clear for end—users of the knowledge exchange,

® Moreover, the majority of these exchanges are involving a rather narrow
group of players, While such partnerships make sense, the effectiveness
and impact of knowledge sharing tends to increase substantially where
the experiences and perspectives of a wide range of stakeholders are
captured, including those of local authorities, academia, civil society,

private sector and professional associations,

® Country capacity, Sound in—country institutions are key to scaling up
knowledge sharing, and should be complemented with efficient and
high—quality service provision, Governments should develop a strategic
approach to knowledge sharing and identify what institutional setting
would work more effectively in their specific setting to promote
efficient participation and long—term, institutional learning, Testing
and innovation is important, but important lessons from the capacity
development debate should also be taken into account, to avoid

repeating mistakes and make the best use of scarce resources,



e A focus on strengthening systems rather than individuals' capacities
seems particularly relevant, Managing the administrative and logistical
aspects of knowledge sharing often overstretches the available capacities
of governments and institutions engaged in this type of development
activities, and high—quality service providers for operational and strategic

activities are much needed,

® Sustained funding for knowledge sharing, Sustainability of knowledge
sharing, scaling up and achieving development outcomes depend on
programmatic approaches underpinned by predictable, medium—term
financial commitments, However, financial resources for knowledge sharing
are still limited and often earmarked for one—off or short—term activities,
Funding sources and mechanisms that incorporate financial and in—kind
contributions by different partners from policy and practice domains
should be sought as they can help create a sense of shared responsibility

and mutual accountability,

® Quality, Although good progress is being made, available evidence on
knowledge sharing experiences remains limited, and knowledge sharing
good practices are not yet available, Documenting and analysing the
knowledge shared, as well as the methodology used, is essential for
learning, accountability, transparency and outreach, Encouraging examples
of in—country analytical capacities show that continued learning could

be scaled up through broad partnership with specialized academia,
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20.

21,

22,

23.

. Recommendations for G20: Scaling Up Knowledge sharing

Recommendations in this section cover areas where G—20 leadership can
catalyze collective action in knowledge sharing and support doing the
right things as well as doing things right to scale up knowledge sharing,
The recommendations also seek to have direct relevance for policy and
practice within G20 and beyond, looking ahead to generate concrete
results from the Seoul Development Consensus and its multi—year action
plan leading to the Cannes Summit this year and the G—-20 Summit

under Mexico's Presidency next year,

Moreover, the recommendations emerging from this report should enrich
the discussions taking place in other global development processes working
on knowledge sharing, like the one leading to the Busan 4th High—Level

Forum on Aid Effectiveness.

The G—20 recognizes that knowledge sharing is a distinct tool for promoting
growth and development that is complementary to finance and technical
cooperation, It calls upon countries as well as international organizations
that work on development to consider it explicitly in their strategies and

programs and mainstream it measurably into their development operations,

G—-20 governments commit to promoting knowledge sharing among themselves
and with other countries, In this respect, they commit to make their
development experiences available and broaden the available knowledge
base, Where appropriate, they also commit to actively engage in existing
knowledge sharing platforms and encourage participation from developing
countries in these exercises, Given the richness of their own development
experiences, they also commit to use the above mentioned good practices
for KS and promote exchanges among its members on their own cooperation

initiatives and practices,



24,

29,

G—20 governments, when engaging in KS exercises, including through
technical cooperation provided through multilateral, bilateral, and triangular
channels commit to promote country leadership and engage in horizontal
partnerships. Greater information sharing at country level on KS activities

promoted by each G20 would contribute to that goal.

The G—20 encourage all stakeholders to adopt the following practices:

® The policy—practice balance, Effective knowledge sharing requires both

political commitment and the leadership of practitioners in implementation,
National policy—makers should fully and deliberately support knowledge
sharing through predictable medium—term financial contributions, a
clear policy frame of reference, and sustained engagement, Practitioners
should take the lead in implementation through peer—to—peer experience

sharing mechanisms and activities,

® Brokering. Smart, efficient and demand-—driven brokering captures,

channels and manages information, knowledge, experiences and capacities
accumulated by developed and developing countries, including through
multilateral programmes, Countries and international organizations
should ramp up their collaboration to provide easier access to relevant
development experiences, which now reside on diverse platforms or are
not yet captured or documented, Multilateral institutions can act as
connectors to link countries to relevant knowledge and open—up their
knowledge sharing platforms and processes, which can maximize
complementarities with country—led and, triangular knowledge sharing

mechanisms,

® Result—oriented design and implementation, Knowledge sharing activities

and programs should be designed and implemented with a results
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framework in mind, This will lead to capacity development outcomes,
which in turn contribute to the overall development goal, When
appropriate, knowledge exchanges should extend beyond government—t
o—government relationships and also encompass non-—state actors to
ensure a diversity of perspectives, The exchanges should also make
smart use of a blend of knowledge sharing tools, e.g. face—to—face,
video conferences, and on—line collaborative tools, to promote continuous

long—term interactions among practitioners,

Country capacity, Countries are encouraged to develop deliberate and
concrete institutional arrangements to formulate their knowledge sharing
strategy and coordinate knowledge sharing activities building on lessons
learned from technical cooperation and capacity development experiences,
G—20 governments and international organizations should assist partner
countries in upgrading their institutional capacity to engage in, coordinate
and manage knowledge sharing, and to translate the shared experiences

into locally relevant development solutions,

Funding, The G—20 governments, and other countries providing development
cooperation (including South—South Cooperation) and triangular cooperation,
should create spaces in their assistance portfolio so that knowledge
sharing can be promoted and scaled up through political commitment
and sustained funding, International organizations and countries providing
development cooperation should aim to mainstream knowledge sharing
through their operational programs, Cost sharing mechanisms should be
pursued as much as possible to increase shared responsibility and

ownership,

Quality. Efforts aiming to strengthen the individual and collective capacity

of stakeholders in documenting, systematizing and monitoring evidence



of knowledge sharing should be supported., The investment in in-—
country analytical capacities, including through partnerships with
specialized academia, especially in the South, will help ensure continued
country—led learning, rigorous assessments of results with quality
benchmark knowledge sharing, and a deeper understanding of good

knowledge sharing practices.

26, The G—20 requests the partnership of mandated international organizations
(UNDP, OECD, World Bank) and the Task Team on South—South Cooperation
to continue its evidence—based learning process on knowledge sharing, The
ambition should be to turn it into a practice of systematic learning with
the goal to continuously identify good practice, and refine the quality
benchmarks for results—oriented knowledge sharing, They also request the
partnership to support the mainstreaming of the knowledge sharing into

the other G—20 development pillars,
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V. Next Steps

27,

28,

29,

30.

Feedback knowledge sharing from G—-20 countries at the Cape Town
G—20 Development Working Group meeting will help refine the options
for scaling—up and for mainstreaming knowledge sharing in other pillars
of the Multi—Year Action Plan, The partners working on this pillar will
subsequently recommend to the G—20 through the pillar's co—facilitators
additional elements on how to operationalize and mainstream knowledge
sharing in general and with specific reference to individual pillars of
interest, building on a continuous consultation with the involved international

organizations and the members of the Task Team on South—South Cooperation,

Demonstration of Concept (JulyOctober 2011). Leading up to the Cannes
Summit, the mandated organizations for Pillar 9 will demonstrate the
concepts elaborated in this paper, by applying them to the social protection
component of the “Growth with resilience Pillar” of the G—20 Multi—Year
Action Plan, This application will be done through i) a combination of
new knowledge sharing methods and instruments; ii) the mapping out of
already on—going knowledge sharing activities in that pillar; iii) examining
existing triangular cooperation framework and identifying how they promote
knowledge sharing and how might they be applied along the Multi—Year

Action Plan pillars,

The demonstration of concept exercise will draw lessons learnt which will
be used to inform the later mainstreaming of knowledge sharing through
the other interested pillars as well as to sharpen the emerging best
practice principles, Those lessons learnt will be added to the final report

for Pillar 9,

Mainstreaming (November 2011-October 2012). During the next G-20

cycle, and building on the deliberations of the G—20, Pillar 9 partners in



response to the Multi—Year Action Plan, propose to mainstream knowledge
sharing in other pillars, according to the G—20 priorities, As per concrete
implementation modalities on how to scale—up and mainstream knowledge
sharing, Pillar 9 partners will recommend to the G—20 specific options,
also taking into account the work done with the “demonstration of the
concept” work on Growth with Resilience, The division of labor between
the organizations involved will be done based on their comparative
advantages, both thematically as well as with regard to the knowledge

sharing modalities required,

31. Consolidation of Partnership for Knowledge sharing (on—going). The current
partners involved in the implementation of Pillar 9 recognize the need
for an on—going, evidence—based learning process on knowledge sharing
and to further develop good practices and facilitate coordination among
countries and international organizations, By the end of the current
G—-20 French presidency at the Cannes Summit, the partnership will i)
prepare refined best practice principles for knowledge sharing based on
solid evidence generated in collaboration with specialized academia; 1ii)
compile a list of focal points for knowledge sharing in G—20 countries
and relevant international organizations; iii) develop a proposal for a
knowledge sharing partnership platform, listing existing knowledge sharing
mechanisms and explaining how they work, with a view to offer a one—
stop shop to knowledge seekers on polices related to the pillars of the
Multi—Year Action Plan on Development; iv). participate in various events
organized at global and regional level such as OECD—Korean Development
Institute Knowledge Sharing Workshop (11-12 July, Paris) to expand and
deepen the discussion on knowledge sharing, In addition, Pillar 9 partners
will investigate the feasibility of establishing a more formal Global
Partnership for knowledge sharing, involving more organizations as well

as country partners,
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Annex 1. - Glossary of terms, knowledge sharing frameworks and instruments

Knowledge sharing :

® sharing of development models and solutions which have proven successful
in one or several countries, and might be, in partnership, transferred

and adapted in other/s

® direct access to valuable and hard—to—codify information on public policies
for development constructed on evidence—based approaches, built on

the expertise of policy makers and practitioners

® a process whereby people, organizations and society as a whole, adapt
knowledge generated by others in order to strengthen their own capacity
over time as an effective tool for sustainable development and generation

of results

Technical Cooperation :

® [t is often associated with actions aimed at strengthening individual
and organisational capacity by providing expertise (short and long term
technical assistance personnel, institutional twinning arrangements,
mobilisation of Diaspora, etc.), training and related learning opportunities

(peer exchange, tertiary education, etc.), and equipment,

® There are two basic types of technical cooperation: (1) free—standing
technical cooperation (FTC), which is the provision of resources aimed
at the transfer of technical and managerial skills or of technology for
the purpose of building up general national capacity without reference to
the implementation of any specific investment projects; and (2) investment—

related




technical cooperation (IRTC), which denotes the provision of technical

services required for the implementation of specific investment projects,

South—South Cooperation (SSC) — exchange of resources, technology and
knowledge between and among developing countries, It has been going on
for more than 50 years, Increasingly S—SC involves a complex mosaic of
governmental and non—governmental actors, and instruments ranging
from one—off activities to budget support and large—scale loans,
Triangular Cooperation — an arrangement under which donor and international
organizations support specific South—South cooperation programmes/
projects by providing technical, financial, and material assistance, In
addition, many of them support development of countries' capacity for
South—South cooperation; information—sharing and “match—making” as
well as knowledge—sharing and networking among developing countries,
A subset of this cooperation is trilateral cooperation which involves at
least one traditional donor providing assistance to two or more partner
countries engaged in South—South Cooperation,

Brokering — the ability to systematically capture and effectively match
supply and demand of knowledge, experience and capacities with lower
transaction costs,

Implementation — the ability to successfully share and transfer knowledge
between relevant practitioners using a broad spectrum of approaches, tools
and instruments, including study tours, workshops, video conferences, help
desk support

Quality — the understanding and application of results—oriented approaches
to knowledge sharing to realize longer run benefits for capacity development
of country institutions, and systems,

Funding — the understanding of how financial instruments can be used to

promote knowledge sharing, and catalyze development effectiveness,
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