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ofsh= WtoH(cross—cutting) 2 ARSIt ol WHEok= 5/ FlEokl WA

A8 (19 111

[O2! 1-1] KOICAS| && £o} HA
71E TN AR 87 57 SHEE
Ve HAYR, (FHA YEoF)
YAA=, AHRFAL (Eop
O, Aoy, s, B2, 353
#74 9 7|et St Aoy | B, A4,
eld, ICT
319 4470 98 ZRAE &}o] 957) Z2 ey

71&9 TN FEepd Aok ICT 9 24/7Iek AMdel S3E Rokz &4
o ol TR Adyt HFe shuA ICTE HMEorz AAdel weh o o
g E=EE Zopt ofdzt 57 SRR Aske 7IHE Foph =3tk ICT7F § 9]
shtel E3E SR RopL ofdEhs AMNE ICTO 849 far diid sk
oy HAlzs I wiR ojsjEojop & otk & ICT= H ol U/ Zok=
SRtEe Zo] ohdEl HE Eopld 8RR sh= 7lE Ee= 7IRke AlFsior sk

T Hoe golth Rk wEokEe] AT WE Hopld s|HE AlgsuA
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T, ZF Bols Awshs, & 7 Bof Exo| ai/agr IS 8 FeAd o
S sh= FF8Hmainstreaming)2hs M2 HAE Al =S

ool wehd, 57 FHEoRlN ICTE ofgA AvHom gatw, wEoe] sh
24 10T 57 FHEOkS olgA] Ag AAXe] e 7| A me A A
e AN BaTE AZIEUE o ATEIAE of BAlel s ICTA™S] W
Aolq AaEt, QeopdomEy AaskaA s olgl olzle] et 7Y
lmeglokE Fsb] ol felueks AFAOR ICTAYS S
oo Wagt Qe S| P AV MASIAL ek EF Sl ODA A
AFRE Y o, dhw ASRPEAR Zzdswot Seluele] Hmsslel 7
e wlgoR AFRHIA, [TLSAE 5 R4y wAE HokE Aust

£ Zlo] §8 mubHQl AukE ¥ Zolt

2. o7t SHI BaM Y

ofollAl & Hie} o] 2011d KOICAE AlRIst Al=o] wef w8 x5 3 52
2 ok, 57l FRRoHS, R, I3, wEaAh ARlelvA]) 9 g, oA
ol 9 ICTE WEoKcross—cutting 2 AR AL o= 3 o7 3= AV
He sl ICT= ok siuzA 7l SE0r] ae4d 2 9 7l
dS AlFshHA, 72 ROk avpRer =7
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WET) RS P27 Arsls 2Rske] IS o) =i

of THlel Aok WM F SRR B AT CTARPRS 1 FHZOE At
HAsh el et ICTIHES % BBz
B a7 Seluet AR dielriys
AXJBHE KOICAS] AxIsh AZel] wheh Al 2zaeg) o7 @ zgaﬂ Sl e %
QAL Aol FEAPS Hla99IS BEW IOTHOp Z=

Fofstarst Gk, o] BAS G ke WA ool B S BES Zheth
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R

o I2Ea ARVPle AaFeRAM) HEFAVIES ST NdelM ICT FRFe
=29 AAIE BRITHHIZA).

A, ICTAESEY] 712 Waks AAs] Slsl ARESAVIEY S4& HES
=

A, B I W sheleld AAET g 10T LRI AL
MBS ALE R FRSE BHeIA olF LRI PR olF B
% AUBY T AL PGPl UolH FF KOICAS] AwF 1CTUHPYE

At A o 1w U AR 187 FeE A=rhHBR.
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i
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A, ARE71E AAHICREAS]l FEFA|Ert FRSEe] wdel| fzbeiA A
Hopel wWSIPE Uit ICTRIE AL SHollA ARFAV|ES] AB7lE A
2"H ST FRIR= 7F BoF ICTIEYY Z2af| qlojA & 72 8-S =
e AS g3t she BE Ropo 7]Eo] = ICT Uyt 7le(generic)ol] ¥
gk e JHE  Eofell ilftkspecific) WEolth o7|A= FXECF F SRRl

T o F8 ZEIWQ AR Hopol wsIbg A st o= A

ARIEHAISE).



A2, 1CTAHFAE %
— AF8]7)% A|2El AT ICT 283}
L AREA|R0] EAS
e HREA)E
fareabar weloy HEE
GRUE S g R

el o] HolMe

[

e
[sfet 58 S =oll
E3] 7
. ESH A
kol 4] AT,

sh=dl ol=

ICTIES e 712 Waks
HESIT, AHEFA7|E gt
o] ARR7s AlAEA AAe olsfsiok
A7Es Z83 MEICT4D)E F4sk= d H&
il Sl ICT FR2lel A7l Al2g = ICTIH U
1. Al&|7|=(socio-technical) A|IARISZA{Q] ICT
FEFAEOE QAR A TN 1A A eSSk A=
TES St AMEEAS AAAE 10] fselo] Hroke SWHolA Fasitt
AR71E 9 Ao AREY Fsolu ARPGIAE 5 5o Qe 5 AR
AA] A=A AEAR s IFo] Hrhs oA WS fldt deAdd AR
283t I ICT4D)S AEA g S35 o]
W2 o] AAE7IE TR, Heeks (2005)
H Yx ZRAES 1/32 o Adulz S,
e R R S LRG]S R
Gyandoot Al & 4 Slth
= 5 Al
o711 o}é}

rL

s

;HE;]E
=7 |

Hﬂ]o 1:]-
olgt HA| ol HHFAV|ES
AT shHo 2= T Aato] s
HEx o g J
3l7]oll=
AFEH 7|eAd
S 20009 Stockholm Challenge?} Q= HAFEHFEI|ZHE AR
7oA HEFAY =]

of ofshd YntAe
Hh Aww= Adgolztal s
A= "JEPJ = A9
o] ARYZ
AAQl FES worAul 2W F AR
SCHI 0] Bo| T 2F2 0/317 2I(2007)01M 2.
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dof| g+ W AREE7ZF WIRAL, E WA FEo] QlSlthe olF 4= ZokE 4 gl
Aokl gtk Wade (2002)% Hls=3h #ERE Haghch AlAESo] FEgE WA
& A9 TEH AdTFA dEAE 2371 5 oA i whe] 2d FoE -gE
3 QIQlkal 3ty UNDPE =2 f27|iso] gt =gAlE L2420 &
Aot FHAE kAl uekar &gy, dxr|o] Fstel A|dE HYAEES A
Hog SPEA Xokar glom, wepA HAE PCeE AEUlE= A9 AMEXA| X5}
I, AnHes A Ay GA ZIRE e AvE A4S st
etk SFHUNDP, 2001: 23; Oestmann and Dymond, 2001: 5).

_L4

mln

-

Fao] AuYTAE 5 ARE 7E ARRle] Aol ool IAZITe} T Y
o] NS} HlE BASS wAskL otk Azt 7 Alkle] Aeo) me Ri

of AXE FHOE TN ALHOE o|F §A WAL SI3t olet Adduel o
A ARE NS $E 0 RIKAFIREINTY 2007, A AU F
43k Qlmet S FAom F wHEe] ICTMD Al feRomyE A o
e g ApregToRty A&HY AU 8FS W 5 UBW S

W JOoUEHAHEESIZITY, 2007a; 2007b; 2007c), 7N HAIHdevelopment
impact), A&7 5 SHAA FESE = HRECH(IE YR B o),

ARATHE 9 2 A2
Felago] ofe, ABle Asd
oRAO] HAL ZHIAL olRolx)7] wioleta £r} st theo] ICT4D =

W OBl ZRAEL QoA PHEFAY|Eo] ohjet AwEAY HHEAE

)
H,
o
-0,
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e
9
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e
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s
filo
=
o
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o
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=

o] Holx AREAVIES] ABIIE A2HA AL olssl] 98 vE
W gREAs|Ee] 44, AsEl He i AikemAe] AREAs|Ee] ts
ol o|ASE o7lH AAlE| i olft ICTALWHE 9T HREAY

w5l B, A 8l AEEE Sk ool 7sfoR dhrfal K| migolty,
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7h ARIIe9 44

ARFAVIE] £4 olsEl] S WA Jle Qo] £4e ¢ Bast 9

o 7led &5 VA B =dE AR 2ol dskEu)Rith. M AlRE

o BE 7|&S 227 Auz Fdekt a#u v]ee 21 Au) ooz &
S SEMa QY ige] He lmelel s 9@ ¥E] Y 59 musls Ry
He Afdelet elg Sol AFATH: e AT BY 4 o =R 5o <

S5 V1% WA Qmel s, wel Y B vlen A3 geEe esws =
i Ao] oflet 54 74w Wz Aol glo] Mol: Al EE wahd 7
At ge RYe] aasE mEit % ofd slde] AdE AFH L 1
Apsle] ARl B3 ASslo wh AT s AR wsh] e =
Zun ohjel A B b 9xom thitbl ¥, WEAS A, 19w %

sae vhe fcbels odujels A P En Bahd sbo] ABTAYE A
ololl F5EL FEolof sk o|xjo|ct,

-

T3 719 A ARgolls ohRt olsffdAAE #olEo] Ut VlsE At
IS AFREY IAS ARSe AFREEY B3, 7IsAREY] Wyt osiAI7t
A A= gkom esld EUASh= A97F ©f Wrh2, Heeks(2002)= 7NE=/d=
oA FEALE A W FEo] ¢f B o] AHuist=riE AWshHA s AR
9} 7% AREAF Abol9] 7HEH(design—actuality gaps)S AAgH) A= ©A] 7]
%7 AME(technological artefact)S W= Aol oz}, Fo7lE wE wl= 17}
Fdohe T 7lsE AREShE AR E ATl B 7, P Sl L 7l '@l
A "o 7s AARPE Adshe AR ARNARS] WA AR Alelolle @ o= A
T EYA7E Q7] mRdelnt I™H o] IS JNU=Abs WAl x|2|E] AzjiEvt
oflzt w3k, ARRA, A ARl 5 olf] olf= T4 TS oA Sl

N

2) 3G RS F2 ATPHOIAY S&S3IF AWM 20l ALKl b= 201 o
2 g A AES S0l el SHaE0l MdlActl) 2%
12 &= Uz, &4 BelokZ2 JI1S2Z 2lAlct AFEE B0l otXl 2=
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7l ARRle] IAE EREH sk 8% 5 uE shue 7IEY At O vls
o] e ¥ Ee= IFe UALAL o=t FHot A=A gerhe Aol
Aol AR ez ANGEIL, 7o shaE H2om ANEY IEUR A
AA o WFS Sl Yok ARl &) MEE 22K entertainment)
FHoR st ARlE ZEFE vNe Ao 7led dol Hourh webA
ZIe2 AT ARE " EEe olEllsl] fiside vle 1 ARAelRE FEshe Aol
ohd ¥ E&A(holistic) A E= Lol 875

(08 2-1] 7|z9 &£d

d

opollAl AT I 7lE YRkl &AL AREFAV|ECE g2 A8Hoh o7
F 7 45 uT F drh 94 ARSAVIES A9 BEE 2FoA x2A 9] 7]
5 Aslelal, a8FOR 7|53 k= ‘enabling 7l&olgl= A& & £ 9
o} B3 JERSAVES O ofH lEROE QTR oajaFel|  ef(human
communications)ttt, oJAH HER  fJoflA] AFTH ‘enabling’] i F L

upE zAoAe] ATARST OUAES AT, REHORE o]FF shz AREAY|



o 7ok, JRIH vl o] Sl Ei HBAGC] BRTH: Aol o
7% il wjs) PREBAVIGO] THA Ax-Bah ASkPE -9 oS 9T

AR 9=

i

gl

-

A7 HES 7l At 8l AERFAVIEY S48 7lsS sk, AREshe
ol Slold ©A] 71e4 o] obd ZFA(holistic) H-E 878k olfolth &
3|, NHEAEo g9 7]4o]H(technology transfer) T AHREEAV|E o]FHo] of
2 ol T St HIE o] Holrh F Vigoldoldt wWkesHAl e S=
ZA(shifting boxes)'o] ofdzl, W ¢ oldeld EAT W a4 Fe &4
AAo] T 7ol pubEE 28k TR7A] Sl o] AIASE sh= Ao, o]
A 2EA Abdl(systems thinking) Fi A]AE] HX(systems approach)7} ZQ
frolm, oy Hollde ‘ARel7|& AR (socio—technical systems)oll theff o}

o,

i

ol

o

—_ =

[e]

r

. A}3)7]& A AH(Socio—technical system) 2 2A2] ICT

ol AN AAElold ©olE = glo] ARERITE AEI|ET wRisiA
T ARAAE(information systems)olgl= o] i, AR7Ks(information technology),
AREA7|%(information and communication technology)it ©j&o] A&F -3 ¢
TR - AREEE o] Al Bol= AA d Fd glo] 2ZoANE = TEe A
F= AE7|s0] gt ofsio] Xk REggiet,

BE7le ddsHl Tk AFEHE Quidth oW HiEH™ $4 7Isel e,

2ol A] °l°lﬁ7l‘3}% QUEfdlzt 1ol =of A &= At 7lsie
2 71Ael. iy A Zles] THollA SAlVIES o8’ ¥AA It A
Bl H&EE IHW Olﬂ}% ZleR BshA esd AHIIee] 7]Ee] EHSlth
ojFlo] FEFIeolzke &9 7I¥elt Iy esd HFEY HirHe $A
ZIER AR ddEl Qlal wehd ARIVE T ARFAES FHske Aol ¥
om7l glal o] & gol= 79| Tt ouiE ANgE:
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of I} vio] AgHEE gort HMAAHolt oA olsfsh SlsdE WA

Nz olgk Fololslel el & Wask e, ALEolst o P 8k o]Fol

E o AR HEAEE A

e Ghel] St s Al B3 PE ALglL gy 14 aas

o gEapgo] Uofd Wul ohet Alxg ool TAWE U HEAG] ofF

A, shpel Azglo] Hejel BAsk miE AR el gEias mE T
X 25| HF ARG AWAE 24219] 7152 A= s} Tt

AFAEFOR oE Fo] HAL wEAxgle]l Az ZHssh] feide ==, F
fra 5 dZEph ZEoiAof skl wEHyt & Al=wh ohldl wEwsielal o
o A=l Fol ARRIHEAl oA FrEofoF ittt ESE o] AlRA e A
w3 giRte] ofuzt Y7 @A) Al 9 AeE A, )% AA wEAl
2o & ZAE oPIE 4 Stk a237] wiiel wErisVAAge] dgksHA A
317] Qe BE A a4 FBhtE sl B9k o (holistic approach)
o] Zas}r},

olEigt HIWE ARFAIE] A8 HA ARES UeH sogel, ax
Egoo] o] otel, A AMSHE ARE, 1 ARSe] A% Allwshy x
B B ABAgEh 249 EAS SAEIE ol d¥ ngHe kol 9
o AAESHE] S8 Foldl ARe ARrle i ojZelelde] 1 ot A
BE 2] SRINE RoludE O3S A8 2AUSe] I3 Wob Solu
Qo] AFHoR BET So7b U, E AAZ AMgdor sk T we AS
AGAES ANAH olf E EAA ol(R AZe] WBkE g AR kA

gat Bk )R ARE slael Eoldold] gt I A9 1 A& Ao
offe] FlaAoR 94w Aoletw oudt BAL WA 4 vk Wby Aw)
& 9 ARgel YolME WA 7led melute] ofjet AMSA W ASAE EE
B 2R (A AR Eh gXE) weke wefslop dkth o7lA Alxw

Aol 851, HRAIAE (information systems)gh= 80171 L2t}

3) DIEDIKIZ “BEIF LA LM E =20t ZR6HLE 01242 0] B1AS MRS HOLI2Z M5
0 2

4) OJIM 2= L0 =28t JI=0 248t 06 AIAE H2-M S8ithe A



ot WS F H AFAeR Fole= AHIE T HHSAVIE oiFt HH
o] A}5]7]% Al2Hl(socio—technical systems) FHHolth ‘ZZ|o| wigloAd AR E
= AE7|E and ARgolths FRUE B89 XS 25| fleiMe R
749 ‘7|49l =W (the technological)} ‘AFS|ZQl =W'(the social)S FAlo| L
Hafjof gtk (Sawyer et al., 2003). & 70 Y914 ZW(behavioural), =A% ZH
& EFle AREE A ‘7]%7‘4 J—V & JEARoERe] oplel 9 ATAEE
Pejsol AR|SS Se Bl AASS ofse 4 9u AHs|ES ETAO
2 283 = otk o) AEAE2 3] Aduule VIee] ARl Ao g @
Fato] oplal 1wk WgE, & AR Aol Y&l wA= dFE FUsHA o
Folxof it}

o°"

[ 2-2] AMe7[e AILECEMo HESMY|E

At E Ol A

(The Social)
@ #a

AE7IE Q7 ARe] ATARE-S Ael= R A4AR=(e.g. Liebenau and
Backhouse, 1990) oi7]4 3t Ze ¢ 140}7} ARAAES AE, B3 A 24
o] FikE= TYl FHrE ALl o, HFEZE st 4 el ERE AR
Al g olgfar 5—%}5}7]5 Qhtt, U%’E-]/\]—)—\-Eé]o] =] o]dele = g ool A}
ol A o|FolA IS AFEHH 2EAow AJHE Fabe 1ol ZAbEsial
o|Zlo] HA|AH7] wZolth, HiFEle @A o] S Hrh asFor 435t
Al d = e Holrt,

ojfRt ARZIE AlAE BREe AESAVES T JE=As WHAICT4D)O| A
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8% 4+ Utk TANLAZ FoiTel iRl AFAESE Holdt AEl, 3k 54
o

S AU Ao Zo] AHE7|E o]He: o]z B3Rl Qo5 mEsl= Al
7l AlA"E o] oS ﬁ:rLHE]’(Walsham et al., 1990). Iz} AL "X
oty e [CT4D AMEEL ‘AREA|E0] AMALY] Altol] TAglo] WAL 7HA

2 Zolt¥eh= AUAA wkest YHE T 7| E% E(technological  determinism)
of ZAskaL AY, ZRAE FHSo] AR7le A2EF Qe ZHAL Qltkal
e opgRt olf= - ik RS E= o] ZRAERAS 3 F-7ed AY
(technological implementation)oﬂ O, AlEE QAES uEskR Fsith g
I oA E ARIES o A AFfA HERo] AujiE FuAU, A&Tbs
FH(sustainable) AMYCR WHSHR] FRlth AH7|Eo] AUEAlmel el AHEZ|
oz Zlofsles b7 fEiMe did U= A=y w3t digt olsfek Ziof wh
2 27 ODA Al 2R E3)] ‘AlE]z 3y ozA ICT4DE vlehdolol s} o)
= 3EOA HZo] ICTIg ol HigEofof & Fojrt,

o AU RA Y AEFAVE Bie 2N JRFAVE

dolAe Aget wiel o] HRSAVEE T8I /NL(ICTAD)S HHEAKdigital
divide)& &%Ith= @43t Ao ojsiss el et ‘7t 100%8d Frjxst
7HdAE 4= 9 AR A T e AT 1008 HIFEL ARAR 4 9 IEU
AR £ 5ol ARAA Higt Xw2 AEEIL, o5 AFAA A4l o]Feix]7]
= SRANE, AFE, EHY S& FS RAe sl el Ee CReE E A<
7Pk Aol dishd 2R wol Foxle A2 ofinh & AEAA sfjiel=
4 dah eod, WA E= A AR ot dEEimpact)ell A= oF
= =ofef A7 w2 A At

Heeks(2005)= ©] =90 digt shte] AlZtE AlFdtch e JRESAVen
Ao TAE F FEOE Uo] & AL AR S AxpA, AxpgRet 2
S8 FEol| ARSAVIES AMShHe ARGAIZIE 48I'(ICT consumption)€t 8f
=9e], AZEolel AHFAIE Qxmete] 4 a4g WEe FRSAVE A

AF(ICT production)®] gdolct ICT AJAHET) ICT avlo| EASH= Ao] whde| ¢



2 Fole irty 3l thA] wehd AMH]A APE FE ulSe] = AHU=
I ARIES thE 4 Qe MEE IT 3AF shus S4sks 2ol ODA A< o &
gt ol Wk AAPE AR|ES skt WHETHH, I ARIES E8sh=
AR BA7E A HoHTh O AR|ES e st A Hold] S yeofol

Th= Aele,

Seluele] ICT4D 5 ARATME, AR 7E 53 2L T 4v] 39
o e A%l Gtk B oS AlEel AR A AAsH: o o] fh
B R /gl 458 WE 144 Uk(ied-aid®] BAS S A9E woh @
Ao} 719, AofFEA, FHUE ICT 4u] 5o tjye] B B 10T Ale] FA|HO
2 Hold 73P} FolAx ;. it uwebd el @A) 719l AoEEA,

Bl AL Bl HelArle Werem meaeg sjslshm Awsjol @ ol

1ol Jl8lg At

N

o
o

1= SrFos ZzAe Ho FLAS dHojwa|Axut
o

7o doleks Ay 43T ¢ e Wolth

UG Y TP T2y 2 @sgols AgE Folmozve of
AR PREAN|E, BolF AAUoISe] O3] ofu] AR ofEeAold E: ol
A EHES BESE JIES BE/TUE FES WA, BAY £88 324

r5) [e)
2 AAHom AL, WA Bolel Asle] Wi ZHxS QA

% 9l olaH(capabilities) 719 WO R ICTRIZMe] ololAok & Aoltt,

2. ICT F=F3HMainstreaming ICT)

AEollA B0l KOICA AdxIsh Wk ICTRoFE =dECFt ofdel ok
(cross—cutting) 2 AH|mjstGict, o= ICT7F 57 F3iof ol 79k 7]&=A
WAEt= 2 oulskal, ERF ICT7F ZF SRoklAe] 54 24e 7hsstA st
1(enabling), ZZ8}7|(facilitating) €3 F=Z2l <& mainstreaming)S 343

o Ghthe 22 ofulgeHa 2-3]
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(O3 2-3] HE0of ICTe| =75}

ZFE3Hmainstreaming)

& 2 0f(cross-cutting)

ICT F=72k= °o|F7] fsiA= ICT7F 57 Fdiokld FEA &84 4+ U=s
Al dWeks AN Zart ok 2 dAqks ICTIEd SHolA ICT =73k
oulE HESH} o] HojA= KOICA 57 Ed-FokolA ICT #5543} (mainstreaming)
o AHIE AAsEAL, 1= SHolA F=REkY] ofnjot Wigks =0ttt

7k 3 EoRd ICT F73 AH

o= 7HE%—°4 Rt off 7HA o= ARG '] SdAd Fef o
o] FER A Qo= WIS Vxus, V|2EY W oRAMuls, P AH S
of Agto]l Wrt. ole} TiEe], RIESE AT AE Aol ARdEAY BAAY
a5s 549 F e I AREA, BAE W sEle dE ARl W71 wE
of RIZS2 e ZoklA dAl SR =2iw of= 7| ZIgellA uiAlEY]
Aok ICTHZ7|8] Fo] Hlihde] F8 A2 oAWh ICT ZAl ARl 4
A, w5 & YR HokllA AlRbE 7E 5 4 =S SshAY AR

sS4 e BES ATT 4tk okl KOICAY] 57 FaEoklx
CTF7812 93t 28 o2 v



] == Y T ARRleln B2 == =wlo] E&Eo AFskal Uk
uebs T HIEgAE feiMe wEA - Fasith. FolE AF
Ao 255HE fd sAE wd /\]Xovéli‘% l%'—?_f}o;l AR7H | sikee wivl
sHAY k5SS ¢ e 58 A=l ditt RS A3 7pHtew Aled
4 Q= AREAEHEE AYS 4 ot I8 (Grameenphone)S Viﬂage Phone

5

Program” 22 JZUEZ folE Eg| B2algA] KXo AFss & o459 AE
3l

o

$ES B P Sk otk oloh 2 ICTE BEF wERASIUE A= U
59) Hofe] MFS Teldt w A= vlErae] WA el B 2 4 otk

WEHoR= 20008 MDGAIY o]F =AIZQl AT} wgor Awate] ZGFehu
S280] 1991d 52.3%l4 20008 59.5%% Ao 2008dol= 78 8% &
g Awg F Zog AET gk 25t FIA SHAKE 2 Fo2 JAE
PANE AA WS SHYEA Hdshe wAks oFs] EE8) 20159 “REA =5
s A Ewrb 2499 Al AltEleldol At 3709 el wApt =S o
gk dotrlol 3609k T, S5 190V W, FEm| 1609k o] wARERo] oflid
B2 AL g dAolth ICTE THIARl ARRSEAIE aids] il
48 4 et ICTE B3 oleld(e—learning) 5 HAWS7|IE AT Al WAt
S dAE = Qe J3abt ok E3 olEd 5 YFuSS SIlA uAE 58
o7 ofgok= d 7lofd 4 Qlrh HE=e] ool Sl 2G5Sk wsS flsf WA
£ diAlel] e ICTHHIE &8sh= Aol oflel gir]e, TVeF 22 HEA<l uijA)|
£ 8ol FHo 2Fus 73E AT 4 ok ®3E ws IR PHARE A

=
Atststel mA] MAMFES £ 5 glom B WAL WAzt 7Rsste,

b

(6]

et ox N

HAE OFOHAH ICTEE 9 aie @2 AHIE oA ERl=a qick 71 24
go| ICTE &8allx fAo=r ouids gAY ke sh= d 7]od 4=
2111, 7% QRARE AFSAY At Sde] Z]ofgitt, EARoRA ICTE
ORG-S THAMDG 4), EAAZIHAMDG 5), HIV/AIDS 9 welgjo} & A
2(MDG 6)o Y 7] 4= ik ICTS 2gaiA 2rlelgo] of5Eo] waly)
< dlolgHlo]asste] 34| olsl FoprPgE Aol Tlofehar, wmANA RS
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MRSl ABIE s FHHoR HEstel Evk IT wRI FUAE, T84
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Technologies oA} FARR;
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easia €T Ag7d3} =l (Capability Maturity 39) 55 T3, ARz,
: ITRAE © Hof 1
s (e e O @am| @, |[SLETE
Aoyl s |1OIET BES 97 s o) e |22, =3
g |BEUS A Aol BN A | LT | o |4 W% wERer |
TG 9 ARAE B =0 WAACEE)
e—ASIA
, e—ASIA #d 712
Q) AR s md a, ITaor m T
Training of |ARET:, ZEZ2AE 2 Uhyg 30) 1= o gee m qm ﬂ;} A&
Trainers |ICT Z2AHE 7lo]SE @ CMM = 4% | et lele 3}
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=<, A% AR
Mg Yt
slgla 7 ICT Y Te99l,
AR A28 AT A
CICA* | 34)), AAPRALE ISP 441, o o
AR AR AR, B, A, | sa | D |CI0A HIS S s
= A o ’ s ’ 20 AR E A A2} E3}
BAY | PR, YREAYIE W) A B
A AR, Aol ARe s,
3 BA

* CICA : Conference on Interaction and Confidence—Building Measures in Asia
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AZlMe Al ICTAHFY Z2aHE KOICAE FHoz Wed deE o4 F
SN HET

1=

oA IbE mEowe] yge Hu mEr) ge] HAER b ARENy
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g od oUge B 4 QXEh sl 2 FARA HAEE Eb gRE
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sl Fuelgerd: Feavuia-stRAalsdel BEs 3e ¢
A ARSI Sk olzle] BAHE 2 sjgEel SARE BR(AAPR)S st
WAE ZlE ARt oheh EEO@Sg WEsks KOICAS ERSA on 7]%
MNE WS ZAY 78S 2N Tk Foloh A4v|EEe] AE@sl]
298 RS UABHIE 9w A4 9o Ut gmEs B
A Arlel A @AY A= A ol AEEee] ofojurtn mrl-
doh S ol mEadleld AAE § B ATAEe] APow Hohw od
oA A PAEL gk = @Y ATl s ool § o] FHE

| 1 ad—hocl® FE 4
[e]

N
>
i
N
o
filo
o

o]

o

o]
A gkm, wE WglE 9T uH AEH
o aEm geRe] ZRagel of 4% RS W] ZAR WPH- HE wahE
o Fusiel wsle] FuY War} ok o) 53] Ry HoA WA @ e F
£ 717 ICTIEpa T2t ulmeks HolA ol

—_—

_I

ofgolM AET EAdE MY & Avke HolM Adutddie =AY



42

SDS7F Ap7|e s gt Apdoltt ule ARAQl ZrAE s AY HE 7
dol &% HoflA a9 f= IT7]
o] MLEANES 93t ICTIHYA ZzasHs Awi ?z PPP(Public Private
Partnership) 2] Wetol| A thA] HESITH

o
et
filo
i)
oft
i
:cg
X
)
o
et
ol
o
o
o
o
rr
%

ZUSI, KOICA®H NIA®] ICTIZoRy Zzagle] wga Agaae Avnu
nEEE AYIAS v AE R AT AgviHel o el 4
7] Aglell webr Sass gl ohel, aujamad-hoo) Wl o mF e
B Agvle] AL Zzagle] TAEL AWE: AYgl USe & 4 gt
oA 7b = WHe FhHoRU KOICA Afeld oel thaket mg 2 agol
Aggels EFHT wE ool AAHOR FAEA Eahs Aol 2 FAE
ofollA] ICTFBlek B4 ARS] $Jshii olo] tjet o] Lasich

2. Sl ICToI=t ===

wouls 59 Fojz|da} UNDP, ITU 5 A7 ohefel ICTRIEeHY ==

S APstar ok, w3 HP(EE WASD)S}F Cisco 5 AAl 9929 7Y% =

AHoR T= A7 FEoE ICTRIEYGY ZRIO8E Jhdstal Sledl o=

A el AEFEARlA =oE = PPPY g FEHR FERI et o] A

oA JICA, USTTI(M|=EA41449]), UNDP-Cisco, ITU, HP Z27S AmE

o, ol =99 2H2 = ZRIHY JHH ek RMEke ol 83 AARE
Z= Zlojot,

7}. JICA

AR JICAE 27Ul FAES a4 ICTHROF wSIZ2I3e Algsta ot
Q7IUe} FAME = JICAOA ¥kl = 127] de W A & shteolm
2 T8 A4 (Training and Dialogue Programs)=® E3lz|o] Qlth JICAO]A
A7F AAEE ICTHA FAE 257 (20104 7]%) 5 12742 o7|uel SAAlE |



o

3

o o 32
Joﬂ,—g
c o
x RIORI

I
El

Age T2 A4,

oL,

shwl, @7luel =AM xzage
g3t ik,

=2ags osluel ole)

7o)
A 12%F

Y olzeold

=i}

=

ZRaRe

7k IT = A
[ 3-5]¢ [ 3-6]2 77 27|yt IAAE A
aAst =

ool A7l Ast =

[F 3-5] JICA 27|12} MIE] ICTOIZQUAN =224
o g e 717 | A WSt
By BES g AR,
g 9 FAI(IEC) -
Information, ?:]Eljlf; 7H‘§_7]§ 16% | 241 HAROE ZrY]
Edu(?atlgn and . ulcje] 7izel 3~
Communication(IEC) in
Health Sector
ARFRL 7|2 (LEAa, H
b o= 7|1%, QBAE 74t v/—ﬂ) JFEA DB ¥
o %2 DB 715 iEE"M ~ 3~54 DB ]
Database Specialist for e 20%F | 129 73]
Frgoverment gz eel, DB R, el g
Promotion 0 = A= 72 22
A=E
Aepel Aue g |, e A,
vlcjo] et ey wlcjo} e
Media Strate.gy for o) E—%ﬂiﬂ 7H:'e]' (% A AL 155 | 129 | 35
Community o 0wy g e :
Enlightenment 3-Td 4 F¥
AE Auh 9 S 9%t
HAg vt e Azt Ht e AlzF f38
Digital Video HEjn|t] o] &87)& 192 | 199 Zr
Production for txg vjte, A3HE A%+ ° gz
Dissemination and 3~Td % AY
Enlightenment
AR FXE gt | AR 712 9 EA
ZRAE e (Enterprise Architecture), IT A" Bx
Project Management for | B]|ZU2 Z2AA 2|y o]® 125 | 139 | AE 54 ol
E—government IZ2AE | @ F2 e, &
Promotion A71 &

7) £X http://www.jica.go.jp/english/operations/schemes/tech/acceptance/training/about/lineup. htmi

43



44

AR ZS Sfa
Au wel

AR 7)%, BA, ©ELS Y
Hol 7%
Rk

AEREIA U 2 ISMS

Hebwe] g
&

Information Security |75 B JREQF FARGRECE 1165 | 128 | 12015 o
_ g HBA == e
for E—Government oA 24 A 35
Promotion g= HEYA 7|%, AU ° -
A G HIERA Hek
W 15 By A g3
- _ HAAAE 7|%, EA, BPR
AR B0 AW | S S e e o
‘];1(;;474]0]14 ;]jm ¥ s duks ek 2led EH%
Do | ZedEeld 1% olZ2|Ao)4
(Z42) SouAEs|uE BA TR, At A2 2
Web Application rEHY B4 gzl 247 | 199 | g=A 7)=
Peveopment OvenJapss 9 a2 35 712, 9 ozl Aol
ource) for _ =
e ovornmont PHP Zz7ef 9 DB M (Za)
P ojEeAold A, MySQL 74 wat
romotion 9 oo ATmEYO] HAE
B o | AAAE 71%, EA, BPR, A ojZA ol A
Ay 20e g g | 4T 71 BA L (o1
012947-]]0]/\4 7HH}‘ (‘ﬂhﬂ _Q_‘L—_—_J____, E.L 7]_1_’ HE (L_ T)
L |saaee e o
a2 =g -
e ey 2 Fd7s B
Web Application ~EA BA Crpel HEmA 205 | 124 ol Z a0 4
Development (Vendor) ftel oFYE TRl DB T3 M A 2y
for E-Government | 5 5 ipuy * pmegjo] gliE, A= AH®
Promotion DB 7%, 9w An T S
ARAE 7)1%, BA, ©Z4h0 9
HoW|%x, Z2AE |, Tha) ok
AR 0% 92 | onAE A 2y e
doledols el | EEAl 2 FalE ol ZalAlo 4
Database Management |DB tz}el, AlZ|= tjz}ql 24| 129 DBE oA
for E-Government 22, DB 7|2, DB H|i, 5 3_51;': o
Promotion , IR, AZEo] HAE E]L‘/‘: 7%
E2 tjAel, DB 4, DB T
W] B4, Data o]d
7o 23} Hdzk U HR #e| Ak
X“Eﬁﬂ_‘k% o o TH, V1 X fE v
Management LAY , computationa oy | 29 R il <}

Information Strategy
(Master of Arts)

Qe 7 W 9|
Hussl, el % Yust
SuvE

i

294 A4




AR £10E& $I5t
FuEAG G2 B (A
Chief Information
Officer (CIO) for
E—Government
Promotion (A)

AR Z21S SIet
A EAAR 34 (B)
Chief Information
Officer (CIO) for
E—Government
Promotion (B)

[E£ 3-6] 27|t} 0]2]2] JICA ICToIZHANMNIZZ= T

i3

A g HFFAIE A2 &9 717 | A WSt
AUl AE 7le
Internet Applied - - - -
Technology
A FUA A YEHZ
AE
A HES=A 718 AolE AlAg E ] Q gl AR Yo,
FURSERY A28 delz, 27195
Telecommunication IP 7]& % LAN 7jg 47 | 6% |dEA 2
Network Planning VoIP 2ok 3ol
and Designing A AFYA oA AdH] A
E?,—ﬂ:
A 7t
ZQHA
S ROECIOLE A
e el viEs) S
e T 72z}, ABAA, A2 1 A
Network EdAv|d HEY e
petork e |MEEEe dEY B | 85 | 4 wob
o WA A HEY 7)) ThEof diEA
Reci?lzltr;ict?gn (RSBM, 34 splicing, 5150]*0} il
Assistance ADSL. VoIP)

Z2AE 7|3

45



46

T i o=
It st Qo] WA EEs
Standardization A=A 7};]: peme gy 21 3y
Needed for the (75‘111] 9 S| 8l EAIA A 109 | SEAN
Deployment of 3H3) AaF Ede k2ic
Telecommunications
Infrastructure
RN
34 24 slat
oAk 71—§}—
e e AREAT S 3 24 )
Capacity Building it %;33} ‘;ﬁu]fﬂor ° o= 22 oza AT
for Developing (7537\1] g ITL%};;]% ;ﬁ‘je}g ofat 129 | g AREz 9
Communication and | 27) | . ° = 7|2
Information e
Environment in
Rural Community
S EA %Zﬂ = = R ol2 w &4 o
Al 1
Telecommunications | oy y | &L A 01 A 19 | 824 2
. &) | ° A e
Regulations
Qe 29 : _
S o W] ofat 9 Txgs)

e =2 |Ed= TV ZR5A
Television A0 TE Ao v - Tay
Programme A 9 | A B2y g2, U 109 |5-10d =294

gram #3) | A7
Production o HerHa =
(General) 21 dov 1 o

A TV 3
QAUolz W A
4 e g0 gAY W i
Digital TV =t tAg AH|E o]83t
Broadcast A & | Z=ad A% 107 | W5 AAYol
Engineering and g | A7 584
Equipment gAg EdlAnA o2
Maintenance
Management
Hl Aojol Au T
T 7 jl W | 2 AR (MIC, NHK 5) -
Broadcasting CaA 2| 2 i 157 | A
Executive's Seminar | 34) | °




A obxjof 1
BB A IS
Sfzt 1T <12 A

a8 A v
9Jat 7|&@F (eiwlol~
74, C Qlo], Eax
ATE o], PC H=go]
oAl 5

v =]
F5-2oF

Z2 M IT A28 = $et A7 FE
IT Human Resource | ;. = AR we7|d 2 7|99 102 IT QIR
Development - o5k g g a I AYEH
Program for Z199IT 1geqy A= 4 S sk
Southwest Asian i Vegd s 52
and The Pacific T5EOF IT €A AH EnEa
Countries ER AR ol
IT Qlelepy Z2 g
At
ARAZ} SAE 9t
dgAle 2hg -
AR Bt
A<
T
ICT Coordinator
training for bo
] zrel w
utilizing S} |9lEY 2 HTML 7)% 6% ¥ % NGO
. - IT I3
Information
Community
(Tele—Center)"
towards the
dissolution of
Digital Divide
A7IRke] Zelzyte
Al2~H (CMS) 7]< N
] _1:! ( ) ]E ‘ﬁ‘ l[':L}:I]—
Web—based Content (A= |- _ _
Management ﬁJrLE"I:ﬂ *;:)
Systems (CMS)
Technology
P ﬂlE—‘HELH:]ZE, ] YEY olmgl m
N YEQZ 7 el S
P =S 5 U en A A3 A
AR 71 o e S alA ol
IP Network Building o | e E 85 244 71etst

and Maintenance
Technology

YEYS kel B A
Hok Ul Edy el
YEYT 29 W fARS
A2

= 50
= ol ===

feHEoF 34
o1 %

47



48

U, vl BAA4Y(United States Telecommunications Training Institute; USTTI)

52 FAAFAUSTTD S BaiA Ad=d=S 9t ICTRoF 15 ZRIHS
Alssial ot USTTLE vl Wl 8 &4l 9 IT 7yt gy ] migde] )
FAb 71He s A AkE tdes IT ZA, Y 2 Vs s/ Ee
FoE AlFeial v 19839 137 BEe= AlRel 20109 @A 867K IS =9
o} . = =OF

T glom, AW 26\ 7F & 1.5997] THE. 16670 7,794 AHEA
|-

A (19~89), A3 OU~118) 2.

TEsle] eoet otk WS WSS 9 w8, AR 0F B4 A=Y 7]

Ae, mujel HEERE 9 Qe Auds, dre W dud WEE, o

geo we 9 meoy, A 2 ugs. 94 B4 Fuk 49 Fue muE

4, ez WAl B4 R4 EAY F 157 delom AEsiiel Algsi,

7} ol g BEES Fu otk 7} BEE 19~52 Ajole] ] ¢o® o|zol
Z

A, 7 49 ¥ “Suggested Course Sequence’& AlFdl4, st5APE EE=2 3t

=1
Ho
&
oX,
flo
wW
L
N
2
f
N
=
o)
N
w
o,
&
e

e ek AR sl A7IHolal AAE] ZRIMS AlE

33 JEAS WEl 7 Ede: Beldd g
Key Trends in Evolution of the Public Network: a Managerial

Aerpke) Perspective

cor At B $ SollM o] Faby we
Managing Effectively in the Changing Telecommunications
Environment

8) £X http://ustti.org/courses/display.php3?CourselD=282



A= 3 AESAV s &8
Deployment of ICT for the Next Billion People

A W
k)

S22 3 HoAY FREAVE AR
ICT Policymaking in a Global Environment

dESIZ 9 Qe B4 [P YEYA ok dEYT A
B3 AR oM, QIEY Auys

Network and Internet Resilience: IP Network Security;
Network Disaster Recovery, e—Government Initiatives, and
Internet Governance

WS4 AR Aviv

Seminar in Competition Policy for Telecommunications

WSl A 3 Tgst =4

Regulatory and Privatization Issues in Telecommunications

Atolw] Kl oA Ao gl A 75t
Cybersecurity Awareness Raising and Capacity Building

FEE N EEE R
Purpose and Impact of European Regulation of
Communication

AGYE W ATEAEE 913 3R A
Innovation that Matters: Transforming Government for
Developing Nations

)
il
off
2ad

Sy Mulzsh At ohg
Satellite Services and Disaster Response

At e 9 AR FES 9e 94 AlA ojEeAlolA
Remote Sensing Applications for Disaster Management and
Societal Benefits

A AFUAleld e

Disaster Communications Management

gl @
elefu)d
W 71

ot $4 3F ele 3

University Affiliated Public Radio Broadcasting

efrle 9 deuld AR Al £ 2 e
Radio and TV Studio Design, Operation and Management

WE HA7] 29 @ fARS

Broadcast Transmitter Operation and Maintenance

W& A=

New Technologies in Broadcasting

el o W
W =2y

5 gre WE e
Introduction to Public Radio Broadcasting

49



50

e e
EIEE R

s
%

TATEAE It ofulio] etje wel

Amateur Radio Administration for Regulators

oot 24 3F oo

University Affiliated Public Radio Broadcasting

EE5
BEede
9 olEyl

A

s A9 el wmeel Bel 9
Country Code Top Level Domain Administration and
Operations

2 oA o] ARV AN
ICT Policymaking in a Global Environment

HEYE U el B [P YIS Hek YEYI A
B AR o UMEE B Qlesl Auu s

Network and Internet Resilience: IP Network Security,
Network Disaster Recovery; e—Government Initiatives, and
Internet Governance

HEogE YEYT 9 B3t Auls 88 3
Fostering the Deployment of Broadband Networks and
Converged Services

Apole] Bt oA Al 9 o 48k
Cybersecurity Awareness Raising and Capacity Building

ofojmiA gl B Haudie Sl 2 A4 7|s, 4HY,
seEY A7 9P

WiMAX and the Wireless Broadband Revolution: the
Technical, Business, and Spectrum Policy Ramifications in
the Global Marketplace

BEFER I PEET
Internet Regulatory and Trade Policy

B4 Qlets gfek A4l 9 A
Communications Infrastructure Economics and Regulation

CERT 7Igths 4 Atols Ht 23]
CERTs and Cybersecurity Coordination

BRoWE YEYT 9§ U g9 Auls 53
Fostering the Deployment of Broadband Networks and
Converged Services

=29 goA e FRFA7E AN
ICT Policymaking in a Global Environment

IMT (BAcH/4ATY) 2ot B2fiie 9 wHpd TV
IMT (3G/4G) Mobile Broadband and Mobile TV

IPHEjucio] St A|2g] e
Introduction to the IP Multimedia Subsystem




SIS ZAS] A =oel el 2 89
Country Code Top Level Domain Administration and
Operations

ek FAL Aol iRt &4 P SAItH 2 44t FA
A2 T1es FHoR

A Comprehensive Review of the Mobile Communications
Industry Focusing on Technologies for 3G and 4G Wireless
Systems

Sfojulz @ B HEEME Ho F2E ARl 7k, Ak,
svlEy 4R P

WiMAX and the Wireless Broadband Revolution: the
Technical, Business, and Spectrum Policy Ramifications in
the Global Marketplace

QA A 9 B A
Internet Regulatory and Trade Policy

4 Qlete] A L A
Communications Infrastructure Economics and Regulation

CERT Z1ets % Atels HF 22|
CERTs and Cybersecurity Coordination

IMT (BAItH/4AtH) Hupd B2giuie 9 mekel TV
IMT (3G/4G) Mobile Broadband and Mobile TV

grle sdey BUEY 2 53
Radio Spectrum Monitoring and Measuring

efr|e Fule 2u=g gl
Radio Frequency Spectrum Management

[>
gy
o

r

R A=Y e

Spectrum Management in the Civil Sector

suEY el 2 muEPe] A4
Practical Applications of Spectrum Management and Spectrum
Monitoring

efrle AdEy WU sle R A%
Radio Spectrum Monitoring Techniques and Procedures

M) St ARE SR ARl

Laboratory Techniques in Support of Equipment Authorization

W% deu] Azt Weluiciole] 9l L QlEldl Au]
Satellite and Internet Delivery of Educational Television and
Multimedia

e A|E HA% % HES= 7
Developing a Multiple Site Telemedicine Network




52

BEEISEgT
Telemedicine Review

L
AZ9R 4ok % 944 0% 54
Advanced Telemedicine and Distance Learning Applications
A Au| et AT di-s
Satellite Services and Disaster Response
ol BAl 7|2
785l :atoell(i)te Co]mmunications Primer
QIEAl A o]
Intelsat Corporation
IASE 249l A =uel Hel 2 2o
Country Code Top Level Domain Administration and
Operations
SEFIE R PEET
Internet Regulatory and Trade Policy
A F=W G © A e
Introduction to the Internet Global Collaborative Development
QBN ABI2 ABAF AR Al 2 b e mREs 9lad
oIyl 1% Interpet Service Provider Design Seminar and Backbone
= Routing Protocol Workshop
QIEYl oA 7E
Introduction to the Internet Architecture
B4 Qlete] A4 W A
Communications Infrastructure Economics and Regulation
CERT Igt)g 2 Aolu] Hot 2
CERTs and Cybersecurity Coordination
DNS % #3 JEYl 7
DNS and Related Internet Technologies
e 1Rk AR A L g
e—Government for Development: Strategies and Policies
A

A= 93 AEESA]E A
Deployment of ICT for the Next Billion People

53 R U= e

Introduction to Public Television Broadcasting

WEST el W 2
Network—owned Television Station Operations

ot $4 3F ele 3

University Affiliated Public Radio Broadcasting




ul=- AlolE TV 4] 7i&

Introduction to the American Cable Television Industry
WE AR 29, Z2ed W Hy

Broadcast Production: Shooting, Producing, Editing
A dyEPd 2B s

Introduction to Commercial Television Broadcasting
Ad TV 72 Az e

Introduction to Commercial Television News Production
RENER

Advanced Editing Techniques

ofd= oA Hxd duldoero] o3y 72 A}
Analog to Digital Television Broadcasting: A Primer

Al 283 FAAY Al D HEE Qg A4 A

7e} 28th International Training Program on Utility Regulation
and Strategy

17

f

=

N

_]

Enl

¢
e
O

t}. UNDP

A7 Follie UNDP7F /H==t ofdf ICT w&Z2asls ofstAl Aleske 3l
t}, E3] UNDPE= IT7|999l Cisco2t UNDP/Cisco Networking Academy for LDC
(least developed countries) ZRIHE FF It of7]ol= USAID ¥ UNV
FAAT A o] Fofsh=t] ICT4D +HoRollAl  tiiEdolar  AFAel v

(Public—Private Partnership) TE2I1Mo g Hrlx|11 T},

o] ZEIFE 20008 G8 ABIofoA AL HEEen ¥l (LDC)Y A
TAIE Y PSSR BHoR wsE AFshal vk ol= A_HE e-learning
ZRaoR JpEEgon, ¢ 7Nk us FElx 22l HAE, 3 gdFHE w
UEE 9 s/ AY BES 2kl Qlvh ofAobBE ey Ao JNd=Ad= 97)
o] AgE AlAF HEQH optdulelis 7|9 w&d} tlEo] tiHwS A
FHE ATt dA7A 407 2= E 1374 ozl EFE] F 15170
A 10,0007 oo} ozteulE 2o 450,000 o] S wiERIct

9) £X http://www.cisco.com/web/learning/netacad/course_catalog/index.htmi

53



ZFQ WAL T oAdld(7]E), CCNA(Cisco Certified Network Associate)—%r
3 CCNA—-2FAH, CCNP(Cisco Certified Network Professional)®] 474 I & 560
2Fog AFE YELYA bl 5 9 fAHESs 52 wSskal 9tk CONA

[e]

[¢)
(1, "wa)ek CONP #9] A4S 42 F Cisco 215 S232

NEG

54

[Z 3-8] UNDP/Cisco Networking Academy for LDC =2 124

ek A 72 W&
IE 1, 7|
PC Y& PC 74 84, IT9 o3|
Rt AFEA 28 [HFE  AHIAE 98 E8Ee =79 o8|
A9 T g |9 ok B
AFEEE I AEEH 29 A9
YA FARS 7|2 | A HL0] BL MAgsia 7]
9 EAsi A EAIBE W o5
ooy Aaejel Az B ALEE TS HX) SRR dEAel,
IT ojAlA: ot ARG 712 9 2ASE
PC wES Y Fg  |RES Y FE 71719 Fa P4 e
st=go] A 71719 71= o[sf], oA FA|HE; U FAHE 7|
SB[ mele 9 Ao (=RlE 9 A Aol Hla, 43 9
71Z SR, oA A0 712, wAIsE

HEYT 7|=

EN EUEIE R P P
gAE0] 712, BAHE

Holol 7%

Hok ofg ek, UR, YA fARY /1%,
A2

Aol 71

Z2HAd 7|s 9 AxdAeld Vs

TE 2, Ast

PC AR A W daeol= 1,
o[ g fAE U EASE 7140 48

WFE 2 LR AR, gadels,
Y % A Y, H fAE U
A 71ed A48

wER 2 Fig 717] 74 8kl oA 2
gadlol= Ty, Uk RAEAL 719 ol
ogA fAHES W BANE 7149 Ae




IT oAl Ad:
PC
st=gle]l %
AL EQ 0]

ESTEIEIPNTIE

G}

274 9 yEYT ¢ Ze U Avfye] X,
A, A gAES A BAeE 7)) A8

YEY= Ast

O
I Q= 7MEez 3t 7|2 YELYA tzlol
9 =5 oy fAES 9 AR 71e0] 28

uok 4}

17 TS O § Hek WA M, o
RARS YW BANE 7Ige) 48

u

R
943 W=7

08, QIgsels 7h= Bl §£577]5 ket
PCAI2RIA]

Qe QidE i =S 719 8l HA]
HIES 8L QIEY A2 A

w8l ZHE 5 ARele] HElg

& HEAA Ul B 24 94 9 s
SN A ER A S T o] A B 7Y

Z=4719, ISPE
ek HIEYA

JEUFE W SAEZ AFYAOlA o]
10s%2]9] A=, 2474, EAsI4E

HEQA Eafig A¢S 2Rt 7|Z2f4101=et 719
Arehs- E ARIAEIA AR Sfet ARk
Telcom H|AE Z-83F 7|ZWAN A2 AXA

coNA AT A2 9 A e 5o
Exploration QzE HEYATINRIE 93 LAN A3
4 VLAN 2 Qlel 2913 AL ol 83t A91x3H7
%4
719 2%t 28 | EAHEHT S8/ARE ATt AAAYAE HA
g A9 W2 (WANHZ AHX|
geyrzEs 3y A%
FrAYHED} OSIZ DS 883 LAN, WAN
2 VLAN #Ael2
17 97 47
IEHIEY A HAIRI
H3E YED |LANEREAS Teld Pl Tl
Rl B A [LANTRSl BamAS A Aujelis
ZEEEY] QIEYIEYA HA] 9 44
10S4ESo] 79 W ¢ldlo]=
HEYazaex wdl @ goleyELA Y9
4159l (layer)
AEYIEAS 2 ofSe ARl At W B
CONA L [ered 2 2enE Bew
Dls;:f;;ery HEH 71% d<EthernetH| EY 3 =
[e]

7712 AL 93 AolE 9 YENT 72
Sh9E W 9% BAMH, AAE
YEAEY ZRET B Aujsry

55



56

CCNA
Discovery

4

s
N, ot
P t?l
Zl

p=)

g--E|QlEglo] A FgAad 9 HAL
RIPvl 3444 7]&

YELIWEAS [Poj=g X uige 9st
gzl 9 AlF|

EIGRP AA& ¢Jgt 2h9E 344 2
g ol Azt

RIPv2 74474 ©Eo] 7|= 4
RIPvFAIZ2}9-El HHlo|E H7}
AN YU EH A EA

LANZ91 37}

BAEA

ZH(Layer) A HTIHS E83F AVHES=
A A (Layerl, 2, 3 Y 7)

HIERA tolo|1=d ofsf

A2 AP S L3 27| A9A] SR
T3 9 1S

VLAN, interVLANZ}9-9, VTP, RSTP -89
EEA, A5 A A

10S e347 v

A UEYA S St 712 Sl
i ]

WAN YA

HIERAY olEgAlolAe] F3F=(VOIP,
VideoOverIP %)

2+-E1E 283t DHCP ¥ DNS %%
A4, 45 9 A4

YELITeHHolA9 ACLHS, BUEE, A2
WAN Alg]gdAAL] 7|28 A4 9 HF
FrameRelay

ShERE PPPAYM B4 2 A%
WANAZR| & =4 82

CCNP 2+

IP e

S Au|s

7ot Ui ACIES] 2heR TrREE PER

°F AR5 s TREF PRI

2Ry QoS 24

WA TREZ 3

ISP A& flet Mol AlEglo] T2EF

N :
E74 AA

A)Z(branch) ¥ Hutd LIRS 93t 299
A A

ZIFHEHS W IPv6 EX]




CEECEEEE

=9I U] VLAN A%

g Ee] Zees A%

PA9)X|0E VIAN 2hes A%

YEE o 1 A U 24 4K

s Qlmat B

A5 AulAE Sfat A Qe 2]

B3t YEYRE 95 9As 7]

CONP 44 w3t 719 EYRE 95 BAHE ZaAx

87 55 Ul SAE =70t ofEeAeld 28

A 29 E2A0] GA B o FASNA

IPHIERISS  lapen 24 gxn4 2 BAs)2
AR B oy Aus gAEs 3 2
A sem as we waa

E3%Hconverged)UIEYZ EAI314

Y=g wer M%) §Au U BRI

B3} 719 UEYE ZASE 25 2 )

g}, ITU

FARAZIEANAFITU)S ICTRoFA 7 SAA g #3skar e =4
ZIHEA opeket WSRO AlEsial Qlrk, ITUE TTU oFtenl'E S3fiA ICT
WSzZ2 WS AFEskal ok ITU opHdul:= ITU-Development Sector(ITU W 7l
e FAolA @Foke s xR ICTS dd Z2addy, ZF AH, A4
D 71970 g A3 T oufRE Fool 23 o nsy AT e—dd 1&
of tigt JHE Alysht ITU oFtdu] Qo= Internet Training Centres Initiative
(ITCD), Centres of Excellence(CoE), 12]il e—Learning Centre Al 7J¢] ==
o] xslx]o] Qth Centres of Excellence(CoE)2} Internet Training Centres Initiative
(ITCDH+= AYE F4 718E Aste] 25 i ws 4 A9 53} olgd wsS
Algstal 3lem, e—Learning Centrew= H|=UZ 2|, AH 9l 14|, 7s AH]x

o] 37 Zofell Azl 22kl WSS A3k ek

o~

57



Internet Training Centres Initiative (ITCI)

ITCIE eyl ZREs 9 oyl Bal 7l diat a2 HUEe Zyst A
AN ANS] Sa BHoR MYHUT @4 & W ANTlH 267 an
REE 29 Zolm 51el ke 8000] Wl S whEsterh w& hE-L Cisco

Networking Academy®| 83}7], 560A1%F Al I-& E=sto] gstarL UeH0),

[E 3-9] ITU otztH(al ITCl == 3

g -8 v
CCNA 1: YEYZ 712

Az |CCONA 2: 219-F 9 2hed 7|= 43}7] 280A17F T4

CCNA CCONA 3: 293 4 27 212 CCNA $8%

CCNA 4: WAN 7]&
CCNP 1: 2k$g Alsh

My |CONP 21 94 Al 4317] 980417+ T+
CCNP | CCNP 3: th #ojo] 9] CCNP 4222
CCNP 4: ZA812
UNIX 7]% T0M7F 29
JAVA Z289 712 T047F T
22 I |54 Y9 HolE Aloled 7z T0A7F T
IT oA 1: PC AZEQ0] W sl=9go] T0/7F 714
IT A 2: YELYA 29 AAH T0A17F 744

ITU Centres of Excellence

=

ITU Centres of Excellence= Ad¥=z Ax= ITUS ¥ ul7|@o=z X9
AAAGA 9 1] 7I49E o= AAIY ICT WH3le| 352 o= A &=
L= o= 4 A4 ZEOHE A, A9E dEF s At AR

719 " AE" 5 Al AHAE Al Qe FA 87 AHel F 60719

32

nE

N

=)

Z£X http://www.itu.int/itudoc/gs/promo/gs/82042.pdf

E£X http://academy.itu.int/events/item/34~itu—academy-activities—in-the-regions

58



[E 3-10] ITU Centres of Excellence Z+ X|o1 HIEQ|TY 29 Z==724(20104

SIxH)

AllE]

g

ofzefs}
(o] 2 Bof
A4

Hsteh=s 2 &M R 8

Y HEHT 2 HollAfQ wj=ys e

CDMAWLL: 7Id 9 7|4 3}

CDMA 7|&

AR ITU Al o8 ol 2efol als AlXH

A A

AL FAGIAE 9% ST g

A HEHAT M, HEYS I A

A71&S SR A 9 A ol

AV =BAE FEA B VeSSt Al

TNT &

Qe AAe] 7)Y =

AU 29w Ag

B4 9 ICT # A

o

A% ey aey U Ay o

17 ]

=

opzefs}
(259210120

AR}, ZhE W2, WH|E, 7Yoo} HiR, SE[RE,

A

A4 Aele Hatk

A Y97

AV YA FE9A 9 7IeAE A el A

ofzej}
(2ss2lof )

HIESS =t ¥
SAloF Mef gl v e

IPv6 ]

AAAN D Y FeroldlE A

B4l Hopo] A AL

Hj=U 2 AR Aol 4

59



SAIH 9 44l 71 (RI7le I45)

IP 54l

A71E: &9 9l 79

A 9 44 71e ClE 18)

o] Al A7 71E3 ol

A B

B Hope| By

~
i)

ahgletel E41

seAE A, Bk 9 el

o|FE, AlZ]of, m25, wiQl

AAH HEYA: M4, HIEHT B AElX

FEAGo|A ] B BREwE QIEYl HAA

XYL IHY) 924

YEYA vlg Bdg: =7} HA/297 18 A7t 9

ol IPv6 Y35

ICT =2 3t Z2AE )

ANE ANAE EAlsH2

olgA| el elVoIP

HIZ oW Y ELA

A SAL AlLE S A

ub7| Ak ok D of Ao, B Bl

AAIT] (IMP 4J3}) mHped AJAg) gl ofEe)A o)

17 AR 713

ISP YIE93T 2 AuH]A Hor

NGNo 29| A3k FAl 9 7|3 H=F

A B = glE g H]-g

oxE A e U s

ofef  |e-ofZelAlold % AHl

d5e A19e] B ol

o)z 310
e} 3

IPv622] o]3Y

AL 71Ee) QY R Ve HEE

¢

A AEAE AT e B4
AT mutel WEYA vlg

H
@

5ol Pt AETL A

oZ:m

dIAEE 5 5 NT F




Fyd Aujs HED &of 9 e
LA A2 =2 x| HEuHlE
o A g9t A
|5 gfolAAR Y o]
I o Lo B B PO L 1 S P
YEHA vjg =g
Afolu] ol 7|4 ®E 2 99 o34
Aeluiar |Sr R VR Mol ek S A B
e i SAl
10391 F9hd A
opdE 7oA tXE WEH O R O] o]
SS70IP 3lo|Ae] AladE]l A|AH)
CIS N/A
Hlef UES=A
LTE A& 759 7|54 SH
A HES] =
o= A HEYA: 4, UEYI L AH|A
T lier agAe w29
mHly H2ede: ol 2AxEe =
A AREATE
2 mekd JEQIE 915 34H HSPA W3A|c LTE

ITU e—Learning Centre

o= ITU opfdn] W etel WSSEEA o2 Fahd ozt 5001 A eetel
a7} ARk, w3 B Hop AR 7+ ARETHE e 9F Lol AR
e Aulag QAR glrh Fa wsabpge wzus el A3 9 3A 7%
AHulo] 37 Hofoln] aoje} Amelolz Latelow A},

61



62

[ 3-11] ITU e-Learning Centre w1 ZZ]ZH

FA B =1y H|31
AAH YESE (NGN) 6+
ofgf x99 At F4l 71E 63
nj2f Yl 7|& 6%
mup] u B 54l 7]ET ARA 65
A9 W 7|3 Au)As 65
IPv6L.=9] ©|3) 6%
olElYl "gZY (VoIP, MolP)¢} IPTV 5%
dYAE S 283 T2 dEadl 4 3
AAIT HEd AlA"l (IMTHSH 2 48 3
Sl 3A|t] HSPAQ} LTE: 2M¥d] mHlel YES|= 2%
o ; M—gjo|uA/Qlo|HE 7| % 45
HESA e 3Y
A EGPa| =7l FAT 6%
AHEY | JAHEAS 95t e—ofE Aol E AHIA 3y
=9 2 fARS -
I UEYA e HE -
AAVSA -
kY] AFA -
R -
et} AR -
IT Mu)A 74 _
i = = e ES L RO et 301
Az w | AAEAA D FASTAE fIe e =
Al A Auls HEr 293} e 65
A A g o 29] o]g 2¢
A HutY 54l AH|Ae] Aus F2 6+
AHEY T A B9 28 103
A W ol A7HE 9Jgt B4 AF 9 A 5%
A oA ] FUHA Afu|A A gl A 6
Qlxze} 3o A = 2 2%
TEA L] HEEWE B 2%
nAE e -
I EAB P e -
4 4Y |[ZEFE g _

A A el




o}, HP

TZ719Ql HPE 7he=s dbde® ICTwSE2ase Algsial itk ‘HP A7t
E 93 @S oJUMER'= HP9l UNIDO7F BEo® ZXsk= Zggsiog ofix
27h, 1 9 F59 UEAE ARVEE gide® ICT 7|2A43 ICTE 83t
nAE 9 ARYACIA A ke HHoR gty | 1004 7He] GET-IT Al
2 GET-IT City ¥ 249 %9& Sa 27l ¢ div ws Z2338S AFstar 9l
oh 38 W8I AAVEE YsE IT wSof Z3o] ukolA] 9low g, A, A
FuAleld, niAE 2 71499 57 S AlEskal qleh2),

[ 3-12] HP 2712 93t DS O|LMEIZ DS

+3 3 49 Bkl 71ruyA el A uHA 71&s e
4719 dutk A 24| ZEAE ol A A
A A g e =2l EHY | BAelE B | 9 e
g e oA Ed =g | SA A g e} e IT Ht

ul, Mol g 2219

T8 =AY ICTUEYAY =2 F2 Zopd =iy Fo Z=AE |
g a4 EREo] 9l A9vt wom UNESCO, World Bank, ADB] ICTQIZok
EEIIJ 4

o] ZEl Hops mzagle ofge} Ut

1) UNESCO
[E 3-13] UNESCO 2ot ICTOIH AN XM T2 )2
ol EERTJEET ICTSIZ P s
Building human resources capacity of
S TAL OFEA]
7 | Ghana—ASPnet ICT center(Ghana) ICTRA} 47

12) &X http://www.life—europe.info/knowledge/t—tools—curriculum-mainmenu—38.htm

63



64

Information literacy capacity building for
Vietnamese Academic Librarians(Vietnam)

=AY glofefHo]
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Design and implementation of practice oriented
terminology trainings for two groups of
information professionals: 1) ICT trainers and
2) language trainers in language communities
of Africa(Africa)

Information literacy training programme for
public librarians across the Commonwealth

o)y Ool:/Ka]
ﬂo -1
- . . ICTIA} 9FA, Al
Recruiting, and training library cadets ISR /\’ gl
program for a sustainable Bahamas(Bahamas) ° Ogo/:,‘:}‘_ ol E; z;k "
BEstablishing information literacy competence =AY AR
levels of library workers in Mpumalanga(South A" 8- /e
Africa) o8] ofA
Training of school teachers on the ethical
. . .. ICTHA} 9FA
legal and societal implications of ICTs(Egypt) wAF
Promotion of 1nformat10n literacy in the South ICTRAF 9H4
Caucasus(Armenia)
Promoting preservation .and sharing of . A ke A A old
health(HIV/AIDS, Malaria and Tuberculosis)
A | . . &g, TlolEuo] A
information through establishment of health .
% 9le]
information center(Malawi)
@y | . HAAR Aol
Aw e—Government Applications ool /ka] ol oFAy
, | e
71} | The Young Women's Leaders Project(YWLP) 7] ol oA

2) World Bank
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- o o o

AFY |[MW: Mining governance and growth support
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project(Equador)
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Hr . . ICT7]J— =1 o0 o
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India national e—Governance plan support I, AERIEAAE
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ARI A AF
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S e ol ok4
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NI public financial management modernization AIEQJo] AAH
project(Nicaragua) /8] 1Y A
ARIAAF
Integrated land administration system /8 " FA,
project(Croatia) glo|efHo]A i 9
T Qg A
Nigeria Statistics Development glo|efHjo] A s U
Program(NSDP)(Nigeria) ] Y kA
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. . . . AR AH
National violence monitoring system(Indonesia) So)/mke] olg ofA
3) ADB
[ 3-15] ADB 20} ICTOIHYN ME =22,
OF L2/ I2AE ICTIZ YA 84
Computer access mentorship program—a PPP Y E QT AN
for enhancing education quality(Philippines) g/ 01E A
s olgld A& Qg %
Strengthening higher education project(Laos) olgid AllE e
12 4
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Capacity building and school networking for
educational services(e—learning) in Thai
(Thailand)

School net and community access project
(Samoa)

s Teachipg qual‘ity improvement in secondary olely WA} oFA
education project(Cambodia)
. . . . ICTa /85
ICT for innovating rural education(Mongolia) P ;tj;% %‘
Upper secondary_ and Professional teacher R
development project(Vietnam)
Capacity building for upper secondary education | ICTAR7|EF <18 oFA
Second greater Mekong Subregion regional YA H LA A E
communicable diseases control project(Vietnam) SR
Health human resources sector development gloJEH|o] A A|AE]
project(Vietnam) Qg FA
. . e Al AE,
Urban public and environmental health sector AaAs AxksE
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. . tel dicine %
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27 | (Philippines) Toreiory
Health care in the south central coast region HAXRRA|AE
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Piloting community e—Centers for better daAlE e,
health(Laos) ICT7| 2208 A
ICT for improving rural health services R YA HA| ]
(Mongolia) A2 18 oFA
Second decentralized health services project HAPAA]| A
(Indonesia) Q1 FA
Developing smart grid for efficient utilization AT E QoA AH]
of renewable energy in China(China) Q1 FA
210l Improving the implementation of environmental H718E 2] A|AH
oﬂLLﬂt;q safeguards in Central and West Asia Qg
AsHE 9

Power sector improvement project(Kazakhstan)
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China clean development mechanism fund
capacity development

MIS¥E] Q18 HA

A .
AFY] | Energy sector d.evelopment investment MISTHE] 012 op4
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nutrition security in Asia ol A
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Public financial management for rural
development program(Cambodia)

Institutional modernization to improve the
business environment(Almania)
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