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Indicator
domains

Data
collection

Analysis and
synthesis

Communication |
and use

1

Inputs and processes ————p Outputs ————7 Outcomes ——-—; Impact

Infrastructure;
Information and Intervention e
communication
access and Coverage of and equity
o technologies R Interventions
Social and financial
g Health ——  readiness  —yp —
Ve Prevalence risk | risk protection
& | behaviours and
ntervention factors Responsiveness
Supply chain quality, safety
Information
" Administrative sources ' Population based surveys Coverage,
Financial tracking system: NHA Pacilily saapmmnty Beulth status, equity. rak probection, responsivensss
Diatabases and reconds: HR, 4
infrastructure, medicines i, Clinkal
Policy data Snmn w.aqnhp\m::muhm

Civil registration

Data quality assessment; Estimates and projections; [n-depth studies; Use of research results;
Assessment of progress and performance and efficiency of health systems

Targeted and comprehensive reporting; Regular review processes; Global reporting
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Inputs OutputeProcess Indicators OutcomesTmpact
Effectiveness

Policies Aicoss o care
-right io healhlaws - -availability
~composition of eiseniial Aililization
SCIvICes packnge dimeliness Health status ey sTnent |
privale seclor regulation

Quality of care Patient satislaction |

Ly saliety
Funsding/ Financing -elﬁciaq:m
Jevel of beallh expenditures bkl
-mides of linancing L
«foe schedules/provider Equity
salanies
ol Access for disadvantaged Health status improv énment

froups far disadvantaged groups

Orpanization
B Cruality for dsadvantaped M|

prvate’public provider mix e WUP\; g | Fair financing |
distribsution of Mcilities’
providers J
-management and b m;ﬂi?ﬂ Risk protection |
infrmation svsiems :

Efficiency

—-I'r Adequacy of Tunding I_

| Maximizing value of

—Dr Costs and productity I PSUNCes
—pf Administrative elTeciency |—
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Performance dimension Category Sample indicators

Effectiveness (outcomes) Health status » Infant mortality
» Maternal mortality
+ Neonatal monality
» Incidence of low binh weight
» Survival rates for lung cancer

Patient satisfaction » Being treated with respect

# Quality of physician-patient communication
» Length of wait for care
« Administrative simplicity
# Perceplion of access to specialists
« Adequacy of time spent with physician

Effectivencss (outputs) Access lo care Availability
+  Physicians, nurses, hospitals per 1000 population
»  Basic and comprehensive emergency obstetric care
facilities per 500,000 population
»  Percentage of population within 10 km of a clinic
# Referral rates for women with obstetnic complications
Utilization
» TH case detection rates
»  Antiretroviral treatment rates for people with advanced
HIV infection
+  Rates of sleeping under malaria bed net (under-5)
Contraceptive coverage
Pregnant women receiving four antenatal care visits
Deliveries assisted by a skilled birth attendant
Full basic immunization rates
Screening for breast, cervical cancer
Timeliness
+  Effective treatment for malaria within 24 h
»  Rapid treatment for delivery complications
+  Avoidable hospitalizations
Quality of care Efficacy
o Use of evidence-based diagnostics and therapies (Hb
ALC for diabetes, aspirin for myocardial infarction, correct
antibiotic for community acquired pneumonia)
+ Cormect prescnbing (dosage, duration)
» Readmission rates
«  Rate of emergency room visits within 30 days of discharge
«  Rate of aveidable hospitalizations
Safety
+ Infection and complication rates of surgery
»  Case fatality rates
+  Rate of hip fractures in facilities
Continuity
+ Frequency and rate of follow-up visits (antenatal care,
antiretroviral treatment)
+ Treaimeni completion rates (TR)

Equity (outcomes) Health status (disadvantaged groups) » Mortality rates for lowest income gquintile (under-five,
1549, maternal, cancer)
« Mortality rates for women, immigrants, members of ethaic
groups, people in remote geographic anca

- & & & &

a8 1-4. M 71X 7|22z 2Ret 2HZHA E7t XE 1



Performance dimension Category Sample indscators
Fair financing » Proportion of government health financing that reaches
the poorest inconme quintile
= Progressivity of financing methods (lax, out-of-pocket)
» Extent of out-of.pocket payments, indirect payments and
informal fees for essential services
Risk protection » Proportion of population with eatastrophic health

Exquity (outputs) Access (disadvantaged groups)
Quality (disadvantaged groups)

Participation/accountability

Efficiency (ouicomes) Walue of resources

Efficiency (outputs) Adequacy of funding

Costs and productivity

Administrative efficiency

expenditures

» Incadence of impovenshment as a result of health payments
« Distance from clinic for dissdvantaged populations

» Ltilization of essential health services by disadvantaged
groups (e.g., aftended delivery, modern contraceptives,
specialist visits)

« Efficacy, safety, continuity indicators analyzed for
disadvantaged groups

» Perception of exclusionfinclusion from health system

« Mortality rates per dollars invesied in health care
» Monality rates for different financing stractures

« Per capita health care spending (government, private,
total )

» Costs per case treated (per hospital day, per outpatient
visit)

» Costs per case al different levels of care

» Average length of stay

# Physician-consultations per day

» Cost-effectivenes ratios for specific services (compared to
alternative services)

» Health worker attrition rates

« Health worker morale

» Updated operational plans

» Frequency of supervision, training

» Wating times for appointments

O 1-5. Ml 7HX| 7[ELez 2Rt BHCmMA Bt X7 2

T4 9 o] dubd B AES Yok Zolth 48 agde oo

&, 9relE, 71T § AUso] Ags vt

=)
= Aol S wiwt st Lol
=
K3

MHAT 2

Siddigi et al @] ¥-(Siddiqi et al., 2009)oA= 27} &9 HAARAAES
H7tstr] Qg 2 7HA] @45 AAF o ol el Zt
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see 5= ol A=7F?
RO A A . . o _
N Ao 4] Aa539 AAA AHS sl57] 93 A4 B
670’0 v © 27} Qer)?
—‘%‘%Aé (e} AT H
s o gg | A AR A | HAR 9z HEY wAZE dupuy A5 o] Foi]
BEE ] ogam ay, | L
ek AlS Rt g | &9, A4 AF 5 TEAY ol ouitrt?
AEufA o] TS FARI7E?
A7 /e Al | AAR gAE A EHI Y 5)9 I FoI7E?
AR 71 e FARIZEY
Au AR £, AE | BAYRAA w ARV v J7Fs/ 0187
° A, BE A |
o] HAomAu|A 9| A 9 AB[A9] Gefof|A Folo] FRAIEIL Sl

A7olA1e] §2]
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3. WHO?| H7} ==

WHOSIAE 2010Mel] RARAAG Hrlste dol £ A HuAE &
Bk o UThWHO, 2010), WALIRAAL BE THRLE Brlsle del BA
om WHOSIA AT oAl 7b WgB=(xu2 AeA), Rz, 1

AR Azxd, BRelokE YU, AR, elvld R ANU2L FHoR Frt
2 wUEPS shud ek BAYRAA Frhs EHOR e B o Fol

Az T Aol

H 1-5. EHO=HMAE Fotohr| flet =HM7I-re =Z2Yel=

WHO PAHO
AR W A g CWA B A7 B W A
R LI EERA BE, AT, ARFR
AR A IR BT AR | - Al Aol
A, CAwA ek A
L QUAEE, A 5 s @5 BAYRAN2) Y B7h W FA

* FEUAY E= A%coalition) FA | < 1A A 4 9
« Ao Zxyt 220 Gt W F | By e A

5 « HAS g AH|A A HAHQuality assurance)
HAols H A/ S38%Y 9 Aa

World Bank UNDP

L]
2
©
2
N
2
L]

s dEe 7R ARl AEEA of | e A 3 Edd - 3o
A 8 - A, FAH | - FF(direction) — &l =F, H2FA BIA,
=Y 5 laoe!
RS /A AR AR | - AU - 5 3 5k, AR
o 59 - Ak e BH, AR | - AUARE], RIZEGGAAY AR},
aag, A H HE < £
e EF - HE A, R - 3448 - ¥4 2 S (inclusiveness),
A *HE AE
BARAAE F7IelA e #Hde =7F I vt 7Fsstes sk Aol tiiR

2o 24 AESo| Y At HAYY BE FHOR

.q:
whol] 7)£0] o] sjFot ALEL oftiet UN MDGsS 2 A4 5o



eete AR oA SA = o dtrh. A WHOSA = =7tell A 71 S Aozt

B 1-6. WHO HI==E ain K&
wss Xl =
* Number and distribution of health facilities per 10000
population
* Number and distribution of inpatient beds per 10000
population
. * Number of outpatient department visits per 10000
Health Service .
Delivery population pgr year . o
* General service readiness score for health facilities
* Proportion of health facilities offering specific services
* Number and distribution of health facilities offering
specific services per 10000 population
* Specific—services readiness score for health facilities
* Number of health workers per 10000 population
* Distribution of health workers by occupation/
Health specialization, region, place of work and sex
Workforce * Annual number of graduates of health professions
educational institutions per 100000 population, by
level and field of education
Health * Health information system performance index
Information
* Average availability of 14 selected essential medicines
Essential in public and private health facilities
Medicines * Median consumer price ratio of 14 selected essential
medicines in public and private health facilities
* Total expenditure on health
Health * General government expenditure on health as a pro—
Financing portion of general government expenditure(GGHE/GGE)
* The ratio of household out—of—pocket payments for
health to total expenditure on health
Leadership & * Policy index
Governance

1) WHOSl HIRXIE= 25 6-1
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A7 HAABRAAE H7lel7] Al o2 ZAAHIE AARAR A

o] ofut WO R Uolrka YA B3t ol FEaA Bk 22/ AG%
Fol tirolAA e A EFHUH: HolA AL Utk S8l AALAT
AL e Aol BAGRAA AAo 2¥L wRrhlHchs tket 9o

oA AL AA, BA AA 55 B7Fste Holl ARgsh7] s drtshd 3
ADHTZE AASA BAABZAA ] A-EAI7I17Ioe ATE AT

[&

4. USAIDS| W7} =83

n|=o] FAMLAXE Bt USAIDE A7|Hog BALRA|A Brto] thst
HIAME AEstAA sAo Md=id=e 2aRet dds w7leeEe 2=
A B7E A&Hoz AFsta Qlouw(Khan & Hotchkiss, 2006) A 1, 1.5,
1,752 Wzhs] 20120 H7FE v 282 U7HITHUSAID, 2012a). 200949 F7H9)
= 7kof|Al olu] B7HE ARSI HE EolA B7EE W =7 SS9
ol EHUAYGE AldHsHY] oMol RAULRAAE B =N a0 7|Hieh At
E =557 It A= 3 Zles HA

H 1-7. USADQ| EZQ|ZX|A TIIE 0|28t 27H2009—-20114)

bl =
2009 HEY FECHol=
2010 | #l4aE, WupEg) el Ak sxo},

2011 | $71th, Setolt, ofeleslol, EnuUzt Fa4E, Hd 5

2012\d0)| e HuMME 7R 2 e 8 HAARAA 71

TR8AAE ZAxsta Qlong AuE FQUl Sty USAIDOIA Aldsh= H 7o =A|
A T gREe Z=zaRe AWEASHDecentralization)o] ZFS wWa A

(Brinkerhoff, Fort, & Stratton, 2009)0.2 AX/X|Y ¢=Fo7 HI7l= dA|FOE
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A= 2H ‘% Sl

2] FA(advocacy organization)

HA=AA e ZAE A g A AT 71 ek
5S4 2AE s Sist 71exe Q18 W& 7)7H(el: dfetam)
AP Sl RS ALt fAS] A g5 & | NGO, Wk 2 A%

71& A4

H 1-9. USAID2| HZ19]

|=X|A B7HE

TiE o 2l HAABHA L THE &=
WA, et el
A7 olire] HAa )

A A

ZRAE A

21 29l 24
Fol @ e n
B W ARl BARA
Aplz Qg W mEaa | S4 QT Hue] fao] et Aus Ag

Aulz AgA] et BUEY W s
EREEVINENSIER

ojofE Y g=mr)7

+9 7 WE
A g eleet
E_?’%__,]E_Z‘]E_A] El

BH el dlolE) 4 % &4

FEE olsigARRlA AlE

2) USAIDS &3

NEXEE 5
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Step 1: F719] EE XMJ(shape the assessment)
1.1 HIIE 2l=lst SAIKIS] 22 TWIIe| SMe2E ZHSICL
HAS A A ol et H7= MOHS} #-2 Fof7|ihso] TR Zgsty| 9|5t
o AMESh= 7H 71240 AAmEA RS w2 A A tell HrteteH A WA 3
7V oERt 2oy 7)o ato| wet kel & ZAAsk= Aot ol 2
A2 2 ° gy &2 A = TR s 2gE, FrrE FrreE

oA re o) FrE A tad g2 Wee 2AsoF e
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o
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- 2R Wolo| TAImel X} of=IRlofA| KIZ5I00F & HESS
s3It
- BoEA WolHnle] B2 HEsP| shof Bick

* MOHOIM EZiolZXA 7ol chgt QIS X[HS 2&6H0oF Sict

- 70| ZisEln QUs E7iSol| oipel SEEE HE0| GleX| SQIBKY
- EEERTAC| TAoILL Bl Ciol SR
- FZTRIS S
1.2 FIElo| 2CiE ST TS FASICt
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)
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712 "(Technical Team) ©&2 JLA & ojof st}

1.3 Eriel Hel, oIzt A Eriel diojeof ChsH RSt

Bkl Wel, el W 4, el T R Wi £F 52w

He AR dFE Eoh ® 2He vhgs] olFd 84ss st

o

Hrel ARG dolelE ARsHL WY, WA B

o,
o
rlo

=
T
i
o
=
%
2
o,

Zul, AAEAE L AAHIE A FulARE ol s ARslof ek

1.5 ZAXISTIe| ME

AR 7kl Ak B7goll ddtEo Ui H7he] Aol AEAe dd=
ok B3 U] HEFA S AREolu BUHEAYE ol &% AR SolE I
< T 2ER Hrh 27l Bl d¥E & 7 e wARETY dA2A4E
Febohe HAaS Adste A F7he] =22 33l Esol Hoh

= Zo{7jEb g gl Z22d He WHO S



pSL=bN|

=
[hiyn ey |

= QAL ZSAL S

[e]
-

o

- TIAHIA B2

= NGO &l &

client recinfo

. IE o
Step 2: B2 W7t 22 FHYUTL
2.1 %S dAAIEIME 2hdsin WE YEES Zhdsitt
Sat Sun Mon Tues Wed Thurs
& T B LJ 10 n
AM:Arrival Full-day team M 4 Send i s | b level N -Fewel
Tearn meeting meeting to with client to for stakeholders | interviews nterviews
writh local review Ieno prepare for workshop incladang
consulant drafis of chapters | data coll discussions Evening: Team
1200-5:00 to and prepare for and wor level with group of check-in and
review interview | data collection inLerviews private sector write-ups
schedule, and'or launch PME Mational- including representatives
documents. workshop level interviews | discussions with
collected, LISAID group of NGO Evening-Teamn
meeting. get AMDMOR repr i heck-in and
other guidance Write-ups
from bocal Launch Evening: Team
consul@nt workshop® check-in and
WTtE-Ups
Evening: Team
check-in and
write-ups
L] 4 5 & 17 1]
Final drafts of Team meeting Tearm members | Comference call | AM:Team Prepare for
each chapter by to synthesize split to wisit 2 with person meeting to stakeholder
5500 findings across morne provinoes | doing quality share info wabdation
OR modules review o hear from provincial workshop
o begin conclusions and | check-in and rEpOrt findings and OR
¥ Ting rec write-ups recommendations
findings across Return from Additional
modubes and Write up options provincial visits | Briefing for chent | national-level
prepare for on preliminary nterviews
additional data Send draft report findings and
collection to person doing recommiendations
quality review fior sakeholder
validation
OR workshop
Additsonal OR
natronal-level
key informamt Additional
eV iEws national-level
imterviews
20 OR
= Write-up results of workshop Fimalize report after visit and return for validation
= Send latest draft of report to USAID mission within a weelk after and prioritization workshop
deparure
O 1-6. HoF Al AN R HE UEHE

16



2.2 o9 okt =t

g 2= RI=A] H71e) AgdAM e B7i]go s FAts ofof <7

3 ol Wk ESLS Ay

Line ltem

Rate

Labor (add lines for as many people as needed)

Name Teamn Leader

Mame Team Member

Name Team Member

Name Tearn Member

Mame Team Coordinator

MName In-country consultant/
logistics coordnator

Subtotal Labor

Travel

Travel — arfare Destination

Per diem Destination

Other costs — local Destination

travel

Other costs — visa

Other costs — misc.

Subtotal travel

Subcontracts/Outside services

Conference room Sukeholder workshop
Coffee service Sakeholder workshop
Audiovisial equipment | Stakeholder workshop
Driver and car

Translators

Subtotal Subcontracts

Other costs

Postage

Communications

Oiher

Subtotal Other

Total Assessment

Budget

R R R AR ]

W

L BERE R R ] L]

LR

HEEEHE

Unit

Number of days
({Level of Efforc)

35 days
30 days
30 days
e
10 days
15 days

4 fares at that rate
12 days

# days
# people
# days
# days
# days

Total
(Rate x Quantity)

WA WA WA

$ Subtotal
$ (Sum of Subtotals)
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2.3 © W slolE ZXBICL,

Bt AFsr] A AR E WHES AAE B Bkl BA, maolRA
ALY e B Qzole] 27 5 B stu RE Wust Grhe wa,
gzele] A Hrke AR, HFHOR Poeln s A ol s et
A stefslE s gt

Step 3: HOJEE £},

3.1 ESIUES TSI =08 2A5iH HEZAX|e SHalyEo| Chai =il

SICt,
ko] WMoyl A= FHrF 8o 1 yeke] uj 2EE A&l BE B
olg ok BAo| el HES Y FuREIe FAog HrlEIA Y=t} o] i}

ol d BAAWEGAE Bt B wob FAAES AWty @
of A2E W TAUNA Fejs) AHA AST FNEAS AHTH BARCE A
BlSe] aEe] AREoket AU BUAES AWty FuEAS A4S 15

o] &2 Foko] H7} ZQHZero drafts) ZHAJ3IT,

& 7HAAL 9

Zero drafts—

= YR FUIE TS| Holl BUEoA RO At N8R S2

- SRS Zisterl UOIN T, B, Jlsl Y I Sol cish ZxSI,
- X9t QlEIR UWS WA
- o 2iCi Y WHS WY B0 2R =t 0142 Yrols it

= B 2lcjoiA B = sl 47l H#RE 82 + AUs 7IEE St



3.2 ¢ztx| 221} QlE{E 710|=EE MI™SiT),

© 7Y JEA A digt AT
Lrtezo QIERE Ea| =vle] HARA A et FR
QAE|H= HAEoF AE/Ee] AR s FE7F FoIAA AR
Aok, dA A gL, AR = F& AW dEHF ddS el ¥

7H2 JERE A bl At 2Es Fvlsta H7ke] fAedE 24

il
P
X
r
i)
o
)
o

JA9 APzt g H giAdRE AHelsta EH AIZHS AFstn § Hwe=
QIE|H slol=atol e ZFASIT) QlEHo|A BERE 4o Aulxoz Iyjsz ol

o ARt AAYE AHRES AR o B oI} Te Q4AES

» HIESH X|Ho| U QIE{RSH ZAXIS Lot} MESHK| Z&EHok St
= X|2i0| 37|9} CIUAMS T{5I0{0F BlCt
= X[l HYQ|ZA|AIe| &2|XtE 12{sHof Sict,

» A0} U2 HAAMS HIR5ID THHOZ OfH AMSS WESK| ZAXGHOF

» BAHO=HAE | SHet FEO| AXIE 2floln MY X2 HFHok
g 2XE Faleick

3.3 EIX} YIS XY,
BAYRAA R AW W, AW Fol W P WAL YAELS %

o sh=dl ol =ul BAAESY AR} FolE A7) YAl olHTt A



A7) Holl YAk A, ot
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7HAES SOl sl =ofstar 247t

o g ¢ vt Aok H1 YIAFS

Step 4: BIIATE BAU,

4.1 BHRZH|ARZA(HSAA) BHHS

HAL=AA H7re doly FEHS vhad 22 22 AT 5 JUh

O[sHaHoF St

l

Ficune 2.4.2. HSA ArrroacH TO ANALYZING FiNDINGS

Og 1-8. 2= A Eot HlojE B2 A

4.2 71=0| Ho[Eet TS HRE HESICL
wA RAA] Wk WY WeSo] 12 vd 23 ARE FHeshs
B AT, ARATe BE 1 dete] mAoRAA doleuelid A oyl

HAoR Awef JHE HLEE sz Zolth

20



O goR WHMES doldE AN WyEsHUs Zzy

o At UgE
FAAL AR U ARE ATY 5 9
ole] £55 o} shzv] ol W7ol

S ARE olsista AgsHd olste dolg =YL dolg 4, A, 9
4& 7PssH st S AAHOR B 4 Uk 2A7 B 4
dolgg st shbel Fagh WS RAdRAAY AW, @A, 713, 913

£ 7}A) REem ERsls swoTHAolth 7T Bde mael

3l Zol

2AA ] WA

[Building Block]

Strengths

Weaknesses

- Strengths are elements of the health system that | Weaknesses are attributes of the health

work well, contributing to the achievement of
system objectives and thereby to good system
performance.

to improve human resource capacity or strong
facility-level data collection and reporting
capacity.

INTERMNAL

Recommendations should build on the strengths

of the system.

Opportunities
Opportunities are conditions external to the

health system that can facilitate the achievement

of system objectives.

or the existence of a vibrant private health
sector with which to form partnerships.
These factors can be leveraged when planning
interventions.

EXTERMAL

Examples are the existence of training programs

Examples are planned increases in donor funding

system that prevent achievement of
system objectives and hinder good system
performance.

Examples are lack of public health sector
partnerships with the private sector, health
worker dissatisfaction with salaries, or
extensive staff turnover,
Recommendations should suggest how to
resolve system weaknesses

Threats

Threats are external conditions that can
hinder achievement of health system
objectives.

Examples are inadequate budget allocations
to health or a currency devaluation that will
depress health worker income.
Recommendations should suggest how to
overcome these threats.

T8 1-9. HZQZX|A SWOT 2A

et

o -

o
E H

21



Strengths Weaknesses

+ Electronic HMIS system has been purchased +  Limited staff to support needs of a nationally implemented
= Strong project management team leading efforts to electronic HMIS
roll out electronic HMIS +  Absence of unique patient identifier nationally limits capacity of
« Routine reporting taking place across public health SLUHIS to track patients
facilities, generating data + Poor timelness of data consolidation and dissemination limits
* Good technical infrastructure in place across health effectiveness of data driven decision policy making
facilities to support SLUHIS +  Limited funding to complete all projected phases of SLUHIS
roll-out
Opportunities Threats
+ Leverage the E-GRIF work plans and team to move |« Weak functional specifications process at early stages of
the dialogue on a national identifier forward SLUHIS acquisition limits ability to match functions to needs
« Timely data from health facilities using the SLUHIS =« Delayed focus on reporting capacity of the SLUHIS may lead to
increases the ability to drive demand for data further delays in consolidating data
+  Leveraging fledgling telemedicine efforts at Tapion +  Unknown data quality may weaken value of SLUHIS rollout
hospital promotes broader health improvement (GIGO)
(internal and external to Saint Luca) «  Technical support requirements of the SLUHIS will be beyond
the manpower capacity of the HMIS unit

O3 1-10. SWOT 242| of|A|
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SRy UYRERAS FoiE] SWOT 248 AT waEel gojgs 5
Be R Aol Ak F 3 FHE AW WRE Al ARAAY U

0]aL, AFol ATt daet dAAEY Ade destr HENE B 5 2E
A

|25 FA F77F 2yr] Aol egdsfor

g

Step 5. 7B A =W
1 EBH7IE0M =002 =Hdsict,

= E 2los "HSoA E7HEEuAMe| 4 TPIES MEste =uE 2tdske
712ts Le4Fof Bict,

= =L oy &t 2AXE B[S 0l =0 § HWHES2 2E=RlE

ZIRtSI 2ARE 22Zoil 22 m=UE ZEE7HE Mol ZBtA|I70F

ro
o

= AREEQMO| 2EE|H U2 AR EAHO|=AA HRI0iA 7RI

o
Z0to| HEE Q2l6tn TWIe|ZiE &1Z2 EUME £HSICt

= O3St YXt HUN HAEXHS 4F0|M 65 Hx AQE(T OZIQIoA XEE

5.2 XMBAKIST S0 Tyle| Zulel ZES HOISHCL,

B2k 92 dlolg £1e ysta WX F7IE wupy] Qo] o=ele] a7, B
o W9, AT B2 ¥ WARED YAHS ATk Wb Azto] SLAChH B
Ve AT dolEE SRS 717 MOHTAR, AL A, WZIEH|
e SaE vy
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55& E

otgfo] 1YL HALEAA Wrie] HuA Ay HES AW by HojR
A,
HSAA Team This reviewer provides feedback:
incorperates relevant findings and reviewer feedback to
create’:
Draft I Building block chapters; chapter on cross-qutting findings Team leader
Draft I: Building block chapters; chapter on cross-cutting findings Team leader
Draft 3: Building block chapters; chapter on cross-cutting findings; Team leader

executive summary; conclusions and recommendations

Draft 4:All sections drafted and organized; including front matter,
references, and attachments

Draft 5:All sections consolidated

Final Draft #1
Final Draft #1

Final H34 Report - Complete

(and optienal stakeholder validation workshop)
Technical reviewer®

Editor and team leader

(may include several rounds of editing/discussions/QBA)
Client and local government stakeholders

Editor and team leader

(may inchude several rounds of editing/discussions/QiA)

ag -1, BACEAHA BVt B 2y 3 HEO| THEN 1

al
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A3E =7t 20 BAACEAA 7t
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i)
ok

ol AEg SeIa 4 Yn, Se] HIV/ADS, Lekelol, 47 A4, ofF
Aok AYS AT 4 Atk ATED FYEY F

.
wela fAedish shed FR5i,

)
o
=2
i o
)
i)
o
r>~
{
il
i
ot
¢

Ol

e
r_o‘
o
O
e
rlr
pud
flo
s
>
D]
Wl
o
r
4
2
fllo
=
i

H 1-10. 710[OtLte] 2008HE AIUES| =2 §2IS

Cause of Death Rank Tatal Rate
(per 1,000
population)
behemic heare diseases | 631 0.8
Cerebrovascular diseases 2 547 o7
Meoplasms 3 469 0.6
Diabetes mellitus 4 426 0.6
Hypertensive diseases 5 309 04
HIV disease (AIDS) & 239 0.3
Intentional self-harm (suicide) 7 169 0.2
Heart failure 8 165 02
Acute respiratery infections 9 151 0z
Cirrhosis and ather chronic dieases of the liver il 132 02
Land transport accidents " 125 0z
Assaukt (homicide) 12 118 0.2
Source: Meakth Sysems 20000 and Guyana Minssry of Healch (201 1), using daca from the MO J008 Saciics Bullesin
2) AAEA Ol4
AR ol B4 27t BgEe] mdelm AAg HAY FFe o),

HARA LY 3T 2L olfEelH TAS A > ek
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H 1-11. BEHZHAE Bt

ol% & sfelsfof ait. w7k
- OiZh oI o HiERt
- NZ slola
- A e
- o Xz

- IR R

u7 RRol Y5 e 2t

= 22X 28 ZAHInternational Finance Corporation, IFC)

» HZAZX|A=IF 271°] USAD O]A

orw forw |
[=X=1]

()

RAARAAS Hrlely] el mAclwAA A8t AR W
2ot wed mARE ATl AdAT
#)9l0] gk,

A sofeteAzt %
e 7%
A,

o=

fu

FE A gastA "

A O]

T A
Role and Function

Leadership to set direction, align stakeholders with the direction,

mobilize resources, set standards, and monitor implementation

Research to provide the evidence for health system changes

Technical assistance to address specific problems

Training to develop professionals with expertise in strengthening

health systems

Advocacy organizations to build support and hold government

accountable

Standard setting

2IZE A2 Afg| =Z|o| BAO|ZH|A Zst HE

Hlgo] wol 48

rir

NS lshE X JHE AR

(o2 =13

fjo
i

g

fujm

GYS Mol

Organization
MOH (e.g. planning department)

Research institutions (e.g., universities, think tanks)
Consulting firms, NGOs, and universities
Training institutions (e.g. universities)

NGOs

Professional organizations, MOH



3) BANA, AA BH9 Ol
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Souwrce: Minkstry of Health, Health Systenms: 20020, and Makerene University School of Public Health. February 2012,
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Others (e.g. voluntary counseling I
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Hum:ljl resources
Dectors

Murses

Midwives
Traditional healers

Other
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H 1-13. U= HAQ| X|U=Hte| +F&

Budgeting, revenue allocation

Expenditure manxgement and
accounting

Financial audic

Saffing (panning irng firing,

Salaries and benefits

Hospital and facility

Defining service packages
(primary, teriary care)

Targeting service delivery to
specific populations

Setting norms, sandards,

Menitaring and oversight of
LErViCe providers

User participation

Managing insurance schemes

Payment mechanisms

Medicines and supplies
{(ordering, payment, inventory)

Wehicles and equipment

Facilities and infrastructure

Health information systems
desn

Data collection, processing, and
analysis

Dissemination of information to
various stakeholders

Mate For each level of povernmene, desermne whether that kevel hat exieraie. some, bmied, o ne resporbilices for the Lncuon.




H 1-14. ZH|O| X|F F0l|lMel 2HY

Health System Functions

Revenue generation and sources

Expenditure management and accounting

Staffing (planning, hiring, firing, evaluation)

Contracts

Salaries and benefits

Hospital and facility management

Managing insurance schemes

Payment mechanisms

VoAt o B O i Boer TR —

4, I} X|&®

b

Local Level {Municipality, District)
Financing
No responsibilities:
Distriet Health Management Team (DHMT) and District Health Board (DHB) almost
totally dependent on central allocations, but currently receiving about 50 percent of the
MOH/Central Board of Health (MOH/CBOH) budget
Some responsibilities:
DHMT and DHB develop and manage budget plans with central review, but face
restrictions on the percentage spent on administration, capital, percentage allocated to
diffierent levels
Human resources
Some responsibilities:
DHBs have hiring and firing authority only for delinked personnel (which applies to
nonprofessional certified staff anly after 1997)
Extensive responsibilities:
Contracting of nonpermanent staff
Mo responsibilities:
Salaries and allowances centrally determined
Service delivery and program or
project implementation
No responsibilities:
Major hospitals managed by centrally appointed boards; facility committees composed of
health workers and community representatives; facility action plan and budget prepared

_uid-mHaIsupponfromDHHTuﬂwmderGHdeEﬂH

Extensive responsibilities:
Prepayment schemes allowed in all districts

Extensive responsibilities:
Districts allowed and encouraged to use variety of payment mechanisms including per

:I.Pi‘tl and x:epurqprepmunu and mlr.ndpqlmm

1) F£H] g% (topical areas)
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2) ZAL U 27te] B Mk

HAARAAGILY ATl FRE Aht AT A o] |ze] EASHE F
7b 7 el opel RALRAA Z2te] Uy 25 oele] HYH: WekEe,

Zojtt, HAojmAA <

= BZOIEAA ZuE HAFI7| el =7 SHE FEst JSTH?
J=7t EE= off J8X| Zsk=rt?

= MEkE FESH Hole SEE OIR7| flgt XM X7t U=TH?



A4 BARAA JBE 9J3t Zojxte] A

oA mxoke uofe FAET HAdRAAC ol 159 MAT o
qEe A= Felstal, Frke] vpAe @AM s A Hd T8

sity, Foie HARAA A, &= MY B4, 7led AW, Auls 2 Al

H 1-15. SZ2t2| SOAL X|= HMIZf oA

Donor Field of Intervention and Timeline Amount of Project Location Counterpart
Activities and Commitment
Duration
Global Fund Malaria (Round 3) 2006=2007 | LUSD 38 million Mational level MOH
(requested),
USD 28 million
(approved)
HIVIAIDS (Round 4) 2006-2007 | USD 92 million National level MOH
(requested),
USD 28 million
(approved)
Eurcpean Union At the national leved, strengthening | 2004=2007 Luanda, Benguela,
blood bank system Huila, Huambe, Bie
At the provincial level, support 1003-2007 | Euro 14 million Provinces
national rehabilitation program

Mhste: This exsmpls B thorensd lor training purposed i doet et indleds ol danary
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H 1-16. LS| Bz HM|Aof 30Xt | MY H|W

Interventions Donors MOH
i Sector
Plan for the
WHO UNICEF EU Global Fund (UNDP) Accelerated  DeveloP

Reduction of o000 anne
MMR and IMR

Mational health policy and X M Angola is the principal recipient x X

SrATEgY of dhe first round of Ghobal

Fund funds, 3o UNDP will

design a program to strengthen

the MOH and health sysoem.

Program to be implemented

over 2006~2007.
Marms and protocals x = x
Increase integration and x X X
coordmation between the
vertical public health and the
provincial health directorates
Basic or financial management x x x
training or bath
Clinbcal training x x X
Provincial supervision of x X
municipalities
Mapping all health facilities in = x x
the municipalities
Health profile of municipal x
population

Cource: Comneor, Baghotia, Lin et sl (2005)
Moste: EU) @ European Uniong UMDP = Unived Marions Development Programee: MMAR = massmal morolity ratoc
IMR. = infane moroiliny race

2. 20X} Zte] =HF(donor coordination)
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27k w20 AUl AGAAE WIS HelAs 2 AEYT 19y a4 F
TR s 4 drk AEFe FAMRE ol Auls AYAAS AYst: Ao
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T Atks HollA Bolsitt. 53] A =g des| 2 =7t & Auls AgAA

oA of] olsfGAAE whote 4= Qlt
ofgff 19 1-14 W AH|A AGA A= SAeto|vhe] B R AR A A
1, 2, 3% RE oA TR olHYAAE P adoltt IHS T HA

ARG AACNA v/ FFol ste gTe B3] 2T = AL oBA 2Es
Ag utefd o= gt Al AAA oA Fd=(input)F I (process) S F7H
o, ol FZollM o] (advantage)e 7HA=A Aes| whefste Zlo] Ta3ith 9

£ 5ol uizk REo| AL ugAW HAA olmrlE @ 7715 AL e,

3 BEol Uzt HEW YL wvh AHAS R R4S £ 4 ok 2
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AMuls AGAAE B7tsh7] e FAE E7c RAeAns 23], 2=

’

Auls HEA, B W S, Aux Agelde] dRa, madaause F,

B9 mAu A HAIFoutcome) E Uis = Tt

Republican
Haospitals & Republican Specialized
REPUBLICAN LEVEL Tertiary Care Centers, e.g., TE, HIV

Oblast Hospital

| Oblast Specialized Centers, eg. TB, HIV

Oblast
OBLAST LEVEL Polyclinic

Central Rayon Hospital |

Rayon or City
Palyclinic | City Hospital |
Rural Hospital |
Rural Outpartient Rural Outpatient
Clinic Clinic
Feldsher- Feldsher- Feldsher- [ Tertiary care
Midwife Midwife Midwife [ Secondary care
RAYON LEVEL Point Point Point [ Primary care

O3 1-15, 23210|LE 2 Z MH[A FERH|A 2AE

D BHoR HUA £

WHO(200)& el Auls ddo|qo] 24g FF/UHEe] 43 gl Ba
f

o7 lzeke] AHRFAQl W], AH|AQ] &4 (continuity of care),
B9 AH|A B3 BEE P =T Dt 33/ AE|ATE 3ol T ZE
3, ARIA7E AEAG0] s B a5 WA= AGAAR &
AAAE AR, A9eE, =7 BAR oA Briets H=rF gkl 4

UARE AR 32 1-13914 HERd wief o] A|ohE A R2AM FrE & 5 AUk

4
52,
o
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A=l MEstz| flsll HIOEIE MiZoh=s tFEE EAlste ACH (T 1-17).

= M= 2 HiKoutout): EUFEAAC| Muk= LAl HIOIEE A== Aat

—

O
AR MEE & U= FEE HMSsh= Aok
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R

H 119, BEXEEAA BIIE Felet #

Indicator or Findings Source(s) Comments®
Topical Area (Designate as S=strength, (List specific documendts,
W=weakness, O=opportunity, interviews, and other
T=threat.) materials.)
E 1-20, SWOT 242 Saf BARER A7}
Strengths Weaknesses
» Electronic HMIS system has been purchased « Limited staff to support needs of a nationally implemented
- Strong project management team leading efforts to rollout electronic HMIS
electronic HMIS +  Absence of unique patient identifier nationally limits
+ Routine reporting taking place across public health facilities, capacity of SLUHIS to track patients
generating data + Poor timeliness of data consolidation and dissemination
+ Good technical infrastructure in place across health facilities to limits effectiveness of data driven decision policy making
support SLUHIS « Limited funding to complete all projected phases of
SLUHIS roliout
Opportunities Threats
+ Leverage the E-GRIP work plans and team to move the dalogue + Weak functional specifications process at early stages of
on 2 national identifier forward SLUHIS acquisition limiting ability to match functions to
» Timely data from health facilities using the SLUHIS increases the needs
ability to drive demand for data + Delayed focus on reporting capacity of the SLUHIS may
+ Leveraging fledgling telemedicine efforts at Tapion hospital for lead to further delays in consolidating data
broader purposes (internal and external to Saint Lucia) + Unknown data quality may weaken value of SLUHIS rollout
(GIGO)
« Technical support requirements of the SLUHIS will be
beyond the manpower capacity of the HMIS unit




¥ 1-21. HAHQIZ XA MEAIAE X|&
25 X=
BARMOH)/ZS oAF WolA BA AX AA=(HIS: Health
Information System)i} THEH ofolEl &S A Ast7] Yot A=A
L 2ol 495 B8 7154
Aug WIS B 18 e 2% AESe] 7 fio
A TESE 2 g5 7HeeHA]
HIS dlolgE =Xsta E4st= 723t #eEo] 23] S92l Ego]
d 5o gk A=
§ 7Fse Aol 9T, Fa olslEARETY Bye HolE B
s was, del 88 4 9t b HISY Aekd A2
24 7]&(interagency body)o] HEHE 7FAAL A 75& ShaL,
7 A2 A9 Tel= skt o
St 2 o]aboll A HA HIS T MY/ 2 24ES Zslst=
E4 AYE AlFsl= IA4A AR 24
7} HISo) oJa) AYEE ARSS wush] o5 2E 2 W
BN A/ FEA) ARG Rolshe A, W, A0 24 48
= A2 5y, wel L W BHS 9% @A) HIS B B2
s
o o) =0] %
e Est= HAYUSZY &4 oAF

AE7Fs R HiolEol gt A HARel AARbAQl HIS AL e
ik

IRt i et
Fz: dlole A9at 1 B8 7HsAe AE Bkl thgk o /oty e
k=)

Al =7 HlolE o] ddo]EL] A7 2H A

a1 A 27 olelmlol s iglol=e] A7IA S 24

BuE Huo vepd A9 (districts)9] H|&
Az HISo| Eiy x|go] =5 A A|H9 +2 e A

Harg dlojgof gt Wzt BA Al Hlo]E | e

thes g BERt 7ed Thol=RelY) &8 7 D) AR 4
H,2) AW B 3) A gloly 24

ARA] B Aol mid, &71E=, vid AlEshks Halxe]

BHad dolE e A& Sk At dake A (P, e,
A7121784)
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|
ol
IZIQ'_E
2
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4>+

= oo gl 0|7 H74o|2 ZZXjo|ct

= X %E.‘I 7Helo| OFE i Zdlisk=s TA| Hlog =2l0] REEIER st XS

7|dket 24 MEOILt .7_%* 22 olzfet At SE 1FEE ZESHKT

I:I
SHOIHATIMI= 0|2 mEISIX| =L},

N
Ral
=
i
=]

= HZ MH[A F0) bR 2= MH|AS TSk W2 AHES
MHIAE MG AR—OIA XAFEE F= HZHUSO0IEE & o~ UCE A
TE S&/2ZE 718 S MHlA F0l E= S| s =5 AEShE
710l 2fs O|FOTICt, 2 MH|AE FOHSH=E OBHIARKIZE F= HHE,

Atz B =% X9 4 flE= B =2, e = 7FE S0| Utk

Foreign governments,
multilateral
Revenue T crpeiarie & other Private firms/employers Individuats/Households  ——
Sources external donors
Tine
Revenue - T
Collection , l’
Ir-knd Cutsf
donatioes pacrt
Ministry of Finance paprerts
Gt nkind ¥ i
dmnatiam TRERIRS .
HManditery Mindatary
JIBU:’:?:F\' esnributarg ShRUtORs
Pooling of : ' Premiyns
Resources *
Intermediaries & Minstry of Government Socil nsurance/ Ao
Revenue Mangers Health agencies sickness funds
Purchasing  » i | I ‘
MOH budgete graree. Grasts cortractial OO, inturames
indend, OOF, mesrines pEymbnke OOF, ireirarca A3 pmrante
prymants puynasts
v \4 J'
MoH & other
public sector NGO providers For-profit Pharmacies
providers Providers
Mote: QOP=Cut-of Pocket

1-18. B MY S8
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D B4 g 229

a9 1188 Ao YHORRE B Aula ATASAA o277t e] mie)

Tl =

=7} AAFE(MOF: Ministry of Finance)x &% EZAEAAE I3t Aol

Aol o8 eAE=d, ol2d HHole HHUY® AMFA(Medical Officer of

Health, MOH)U ThE 39} 4% 7| #Eo] Tgech

3) x]tl H]'}J

= AR o wEIAERT obdEt ARl TPEE HAom Afwjso] )
AEolch, Ztzte] AlgAtg g BAeg o HErE gt AE wAUSS
wretvke o2, 7P S5 AMEE WA o 2

= E2Y k2 29fF, FH| Sut Z0| 29| 7|s0l| WE okt FE|2of

S| g

= ZOH OfjAtR|(global budgety= E71 AlAdo]| &o| Tl=r|, MEMoz A|AQ|
Z2 {9l oAt 7|2, Ei £, YUY 0IRE, |t il ARRE Sof 7|HSIC)

= QFMIE FOIT MSALE 3 Jtset ZH2lof U1, HX|HEN SEE
HloiiA| ol2| SFE 2t A= B Ag2| Lol HA =

= A0 7|EkStE X|2(case—based payment)S FO{ZI Al&to| X|2E Qlst
MUS L2l 2PHofl JA0A 2] ZHlo| E= 2E HIZS EHoke He=E,
I

02| MHE X2 Aol o2t 7H21e| X|= 7IZ0it MEXZ K=



[EYA2 Xt 5iF S HHol HFE== ol MESXE0|

0

 ARETINIE SR £ AR ARSSkE 2= MH|A0 OEl iEe=
XEsh=E A, E= CE BHAZE MEXS0I7 XIZ2sk= Aolch.

4) XY ANAHAN 21 1

T BAYR PRI PRe] AYRUS} £ES AUOR A4YU50] BARA
A elA oA s2ex] et ohe Aula AF 3 A Auias Age

5) 71 N &

o]l mEO WSS 471X FAom TREOYLGE 1-20), B AHO] 7 3
A F)5EE TR Yrhel Be A4 Ei AUz 7))
- R Xielo| Tt X2 0 XIESS 3 Bl Bziezo| orge
HIS0| ESX| it B HE0| ZE, 2izh o Zof Kfplo=sE
X2 SHIC, BE XESO| oM, JAXIRYS XA HlnE sk B

271014 AlZHo] XIedoll et LiEtLEs S22 melsiof i,

= BAg=s ot | XIS o] XES2 EHRe| ottt S8 2ozAA 22l
Ciefer ~Z=01 UM 224 ZF ZH| by, Clefet SRl XIE &=, MH|A,
Xg=0l et S H XE YHO 22t 0| ot 0 BE20M=
BAHRL AMEshE T HIFLIEL] SF/RE HumE + U, 2URet IS

t 2
L= DIZE BZXE AfolQ] Mt =52 2I§H Al2Hperformance contracts) !

2 Mb|A HIRX SO| UC.

= UZ HE: 0| BER0M= F7IAZES0|L ARl e 22 23 HA 2|
M2 CIE SF/E ZARICL
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I OE 7|52 Md|A2] SRS AES WX[eith= Zo|Ck

B 1-22. 28 ®MACl EY  ZURIZEY, Al|ddEs, TTHLES

Indicator NHI SHI e L
Insurance
5. Population coverage
+ Members: who is covered!
+ Percentage of total population covered
16. Services covered
+ Types of services covered
+ Key exclusions
+ Waiting periods
17. Funding mechanisms
+ Sources of funding
+  Government subsidies
18. Payment mechanism for providers
+ Types of payment mechanisms used
+ Quality or accreditation requirements for
provider payments
H 1-23. EHC=2HA ME X|&#
Ha= X|=
HA &oF F A& (GDPY %)
x| A Bl mE 191F Bl o 3 AE
Abgle] | aubmel ARl B Rok A& (3 HH A& %)
okl 2% - _
S A | g wopel o)y A (AR A ok A2 %)
w7 da A& An] (AA 24 ZoF A& %)
A4 HANIL As HBAAE A% A
A28 Hx W
=

D AR RS2 Folrl 7IRE St )ld clike UE
FE AS2 it 717 EollA wAsh= Al A

-

A BUSHE AATolq B2 Hobs Slat o R A AR

=z
KIS
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pe =

Distribution

it

Policy, Law, & Regulation

a3 1-19, 9UE 2

Ol=27|7|1E E7I5t7| flet ZUH=

Levels Private Sector Public Sector Partners
N
. Multinational =" International Procurement
International [ Agencies [ Donors )
‘L >
I vl- [Thlrd-Parry Payars ]
Manufacturers J 5 . Y\ (Requiatory Agency
Mational + Government [—]
Local L | Supply Services Academic Institutions
{ )| ]
Wholesalers J < T 1 [ Professional Associations |
¥ i \
Regional .|| Regional Facilties
. >
1 l i h
Diserict - District Facilites
Shops, \ y
Phamacias l* 'L
- N
Communicy Private Primary Care Facilities NGO and Community
Prescribars Organizations
o
l' v I 'l- KEY

2 1-20, oJeH=

Users

AXREH
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I8 1-202 /R g o] oy oA ofEA fEUAE R J=AE U
St AR W melsln BAIS d2e] At oA e weisl
ot 55 avpAQl i AAls 2e oorEd 7717 AAMEAL ARG EZIZMA] A
HAE BAsof st=dl, /W=t HIV/AIDSSE 22 HES Aw Za o]
w2 FEA A SIS dart vk B4 AR S ofE/grr]7] #Y
AA= FAACR o|FofA= & JA| Ao gty 7t A= A EEAE,
olofFE vl AA U WE, =Y, oo AY, A% B &A, o8, AER
g AHeE e 4 ok
H 124, BHOZX|A Q277 8HAl J|& X|&®

=5 NS

T YoFE AE (T 24 EoF AEY w)

wEAm (Bt EEolAe) 109) & 9okE A& (US$)
(Bt EEolAe] 11%) BH9 oJekE A& (US$)
(Bt geolAe] 190%) Wtk ook X&(USY)
A=A ARl ZASH oJokE Roks flsf 3
Ak Al 4= e AlE FAFEoIY AR w419 EA] o F
LA ook HEY &4 o

oJoFF

S| A T W AFYS A= FUE-gHe] 5 (NDRA:
gii ]Z ] ESEL) National Drug Regulatory Authority)2] & oj=
e A T EE TR
ojorE i) T el AlLvle] 24 o
ofoRE sl Al ATl 24 ol
e, A 2 HAH, FAE R wAUZY A o F
27} B olobE B2 24 o
ororze | T B GofE BES /A st S ke
A_'EHE of Aol = =7F el gt A=
U B ookE HEo] AY oEY & (A 4 %)
OJorE 2| EFAYHAL EA off
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HAR 2] Aug = ZA| Y9y (INNs: International
Nonproprietary Names) AMHE o]+

Aol wg oorE: =g 9 7Y viE
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YIS B3 2DE BAR oREY v
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W-onlsl =2 2] (estimates) S £3F QJeFE g

1270 Feke] Ay &de| 7H]

3o ‘IJrﬁ OJokE A W H(pick—ups)?] HIE

Al o]

ob#] Fasgh Aol 4 ofoldl(tracer items)E°] U=A|9]
H]%

= OOFE-S A|lgdhe AL/ F=ake] A7 5/10/20
kmE Z3sh= 719 Hl%
THOoR F7HE e o T W mujdRkel AvjdRE
S §J3t QAlE| B =4 o H

At oofE w3 Z<l(counseling) S F1RF 2] A}
ook AuF W ZAE WA Y3t miAYZe A ofF
dubA el AFEAof gt EshE ARE Algsh= = A
7 7bol=e] &4 of i

2 RzE BEol BioE ARl gt A, 1ela
ol Y= Eoldol AgHe A& 7ho] =2kl

N 2L o
2 N o

i<}
o

1o
19
il

AR oA, Z1RE, AHEA 2 Bt AR Eel s A
W Gizh S7H SobE A2 R
HAR AMA Lhro] e obE ul§-S T A4H
o 24 o
ofopEe] AFA UG
vizk 57 Aol AR 14710 B4oloREo] W ol 87Fs A
BIZE A Aol ARE 14714 BoolobEe] B Aula 7t

(median consumer price ratio)
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AR el s 2457 Sl adH]l AMdas v sttt 20004
WHOY 90194 (stewardship)o]gh= 7E-S “oldere] Azto] it M}t e
2 AoE ez HAouAAe Tast FEoR Eugdth AWdis A7

_]

Fokck lshs wlel uek Aolsk AR A Al /A EHOR s 4 gnt,
1. R MR ofsf MElED BiRRS mie oRy
2. HRIL MR Qs HES TSI ARsl=
3 ABIME|, Fe S Ciet BEte] Zoilet ABAIR0| A0kt & Ei=X|0| ol

AMEAE S5t AdEe ez & dEEo] ot AlAl23 (World BaTk)

= 374 oAl 7}A](voice and accountability, political stability, government ef—

fectiveness, regulatory quality, rule of law, control of corruption)=® &&F35}o]

A AA Z7re] AMdAs =A3E b itk &bel AWdas 2A317] E|A

L 2F, U1 gojo] FAS BmE ol sty HAR FE ANUAS =
ke w2 A WA ZFEL. A WAL 2he AN, ARARA,

iy

ole] R ¥ Fol xFHY F WMARE EAmAuA AFAR AuAE A

o= YAl FEAL 22§ RE PAE ZATh Al HA LR AR/ A
A2 BAfRAHAE o] gete ARl At tiFS EIRTH o] Al Aol
A7F BAom AMUAE FAshs ol

Politicians and
Palicymakers

A

P
Client Power: Technical Input and Oversight ’
: Providers
Services

a2 1-21, 2719|8 HHUHA
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1) Overall governance

AA AHAAE Z5H7] el AlAZ oA FAH SR FHT AvdAs
#7F -85ttt AA AMdA ARE SoiA EHEAMES Yol A=A ol
Guiry 2 ALEEo] J=AE Hotd 4 glom £=25E o] Q17| wiFe] H7PE H]
w7}t golstet,

= 29| X}t MX|H ZlM(Voice and Accountability) : & =7t2| A[2IO|

P2 NESHe Do Hoisls HE W ESO| KR, ARl KR, XIRES

= ™HX|I™ oM M(Political Stability): MX|Ho=Z etz Zadnt 22|52
=]

=
Zolok=s BreigXo|n ZHH! Tl 2l JR2e| 2ergdo| oPIE 7isd

= HE SM(Government effectiveness): 28 AMH|AQ| &= A|ZIA AH|AQ]
Z= It XA gEoc=RH M0l M, A JMdut TRlo| ~F E

T
=2 HUO| T HEo| SAl0f ChEH Al

— o

= A £=Z(Regulatory Quality): AP FH(private sector)| XS XAl6H1

i85k Al YES M6t Rdlck=s MR SEithe ability of government)
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r
:

= =Hol X|HH(Rule of Law) : AlEle| =&

= 21 Ex|(Control of Curruption) : AtASH HEHS ZRGH=, AP 020l 2fsH

T 0| ABE FIE



2) Government effectiveness to stakeholders (O]} X}oj|

ot "Eo] Big X

o] ol HAAE xFshH= AFelA drid ARVE FHide ERsk FAE
SLFo] oEFoHol thHE ol TARIE ] EQlEo] Aul} HALFEA| A B
sto] AtEEE YEh=ure] of folt), AR o= ARIALS| 9] Zrof7t AL R7tof A
A AR e HABRAA WA ARARSIZE ol 5 Ad 4 Href §

fr

1 gRe) B ofshA WS T 4 ol gk IYUE BE s "HUEe
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SH=x, 159 ool MGHEAE AjHO R Brisor Tt

021 OJSHEIAIRISO| 201 OfE7| Rofsin 1 ZalS Soff & oAzmS
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3) X% o] %t Voice: preference aggregation

ojsEAA el it Gl RbeAolM= FRIE duhd o] sfEAA
7Ve %713ichE preference aggregationo Al AIFIARS], HEZE, dub AJRIEo]
WEURA HANRARNAS FFAZI7] el dotd 58S 7L QuUE 37t
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4) S<}O]AE] H=(client power)

ik A Auls FFA} RS W) A 7)Ze] Ro] AT A
gEsa 37

Fllok ek, w3 welaEaly] SIsiAE olo] Agate elo] glojof
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» A2AE] SOf OIHEARKIZE Mb|A HEES S| #feh ZXiet M=7t
ORAE] UA=71e| R

5) MU]A HIH A (service delivery)

AL A A e BAARAA el vIZE, 3352 oA Aujart A
He BT Auls =4S Hrske AeR 53] ALl HARARAE A
7] feiAe ElE AT Amdart mie Fasit. dibF o g AB|AE o]8sh=
MRS ARl tid W8S AAls] G X SEARelAl Aujse] WEoll gt
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» B MH|ATE MEEL= BFHoIAM Z0it SS712L NGO, AH|A MEXIe|
HFE STAZ|7| flof QEIEIF MS=R=7t
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6) @8, B3 =2H] (Information, Reporting and lobbying)
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» 338, WEE0| R0 Lokt EE X BEisk=ot

" MHIA KNSt GHO| HEE 2l 2HE AKEsH =H|, 4SS k=7t

7) Compact: directive, oversight and resources

dote A= EA. o] Rl BARE FASte W, A, AxESe] ¥
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9o e FEL HFstL NEES AE

o 4= glth RAcleAAE BHA

siteo ) sl U= AAF

8, A2

A [e) 10,
A, F9A, AS7FsEer EFste] @A AR B v oyt ARl A8k W

H 1-26. 248 HIE St 2 =AA A Eot
HAZH|A ggd MY 224 A X&7tsH
IMOA (Equity) (Access) (Efficiency) (Quality) (sustainability)
A few CSOs, The MOH has a Provision of free
particularly those | good relation— services allows
focused on ship with the financial access
HIV/AIDS, have | media and uses for all; NIS
strong voices on | them effec— mandates health
Governance | health—related | tively to con— insurance cover—
issues, Lesson vey strong age for all em—
learned can be | health promo— ployed, including
transferred to tion messages selfemployed,
non—HIV to the public,
organizations,
Referral system
Service has improved
Delivery with increased
communication,
There is growing
donor support for
.. . HSS, opening
Provision of free services allows o
financial access for all; NIS man— opportunities for
Health dates health insurance coverage partners to help
Financing the MOH to ad-

for all employed, including
selfemployed.

dress health sys—
tem weaknesses
as well as direct
support for HSS,
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A6H AH 22 o 2l

Ao HARAAE H7lshs ZelYYas WHOO A AAIRE Ao qlck
(Sambo, Chatora, & Goosen, 2003). EILA7} A|ZE GA] ofxZg)7} dB AV
of A= HALRAAE AY oA SAL HRAS L=7]31 WHO of=e|7} A
o 8% Zojrt. o] T YT Amo] AR HALgRAAE AY =
(self—assessment tool)oA B7FE = Uth= HolA {3ttt 7|EHez o] =
A=) 542

= XY £Zo| HHACIZHMA oM O{EA| X0 E8Xe= ARBEI=X],
BHolz EE & 420l 7[Ht5I] MU|ATE MIZEI=X], XIFALS| Zoiet
LSt MUE O|RX|1 U=X| BIIE SHH

- X% EziolRAe] TN MIIS SMAIFI| Yl 240 7t m=ae
Algtsto| giztolnd

= X7} EWIKself assessment tool)2 sl X[ £F HHQ|EXRXIZ 2U5|6HH
= H749|2 JHH9| S1althe impact of health sector reform)oll Cist HEE M=
St Yl 7HA HRE 7HAAL doh & EIAo%= SFA] AAIZE BRe} Zro] AF7hA]|

RAARAAS B4w 2AsE AL WA Aok AdsEA 27 A 71A 7]

Zo A3t A9 47 BAYRAAS SHREE Ashu ek,

)

Adapt tools to country situation
Test assessment tools within a district

Sensitize the district

District decides to assess; set up assessment team
National Level Budget and plan the assessment

Train the assessment team

Collect data from facilities—fill out facility questionnaire

Collect data from others involved in the process

Complete district questionnaire
District Level Analyse data and write district report
Hold dissemination meeting

Prepare plan of action

Implement plan of action
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B 1-27. X|¥ £Z9| 2H9|=ZX|A HIHE(WHO)
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Decision to assess the operationality
of a district

Compose the assesssment team

Answer the question: Does the DHMT
regularly supervise health facilities?

¥ NO YES ¢

Determine health facility sample size Analyze what additional data need to
and draw the sample be collected from facilities and
communities

Plan the assessment visits and inform
the health facilities Plan the data collection during

supervision visits

Collect the data from the health

facilities and communitiss collect the data from the health

facilities and communities

collect the data from other collect the data from other
stakeholders stakeholders

Analyze the data

Assessment team to meet to discuss
the data and fill in the district
questionnaire

write the report
Hold dissemination meating

Develop/improve and implement
district health plan

|
1 ' [

Improved health system Iimproved health system Botter health for the
operationality performance district population
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6) Health Information System
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3. Recommendations

USAIDE HEY 670 provinces HAARAA AHte] H71E F3 2 714 AlPHS
AAsiaL Sl=dl ST ARlE Aol FRlt|Eos Ak os Harh WA v B
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> upEroR ARAAeE e BelE sy o] wekd] SzoiE 1yl
o\mAA] et ARE B BET 4 Y WEHQ AZE S CiRIsof

sfoi, ol $1g Qleie] o] Wastehu Aslsict.

[EF 2] GllAl: olUTISALHO| CHet 2Zie): HIt
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1. G71el 24
v g57E GAVIS] ARlell A|da7] fisiM Abdaor =] RAouAAe] d%
of thet WiFHRE Tfefstarzt siols. g HAR(MoH)$t WHO, UNICEF, USAID

7 oFEEALS 1% Blel T1eE AR AFAY] A T "] FA ARHE 7
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detRor] ARSI et vigel RAdEA A tiet B7PF olFiH o] %
7he Aol= v H4e 7HAL Sl
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ol Al dsl= Hlofl ol
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HAEAA Ho] whHoe s WHO/VAB/EPIO oJaiA 7tsle] AREE toolkitS
ARgSE o™ slid Halk o] ZF e el 2 AL o] TholurRelE S wE 4 3l
= It (HEGARIT FHE HHO toolkito] £A4], Common assessment tool
for immunization Service).

B7keF WEE 8 ARSS Al 7] BEoR s 4 %ler o=
(Service delivery) D AH|Y#AA(Surveilience) >AYAE (Logistics) D>uwiAla Ex}
(Vaccine and supply) > 9JAAZTX]X](Communication and Advocacy)e]t}, TgF B
AggzAAle] 84 F DY (Stewardship)2t D> AZA/NH(Human Resource
development) >A7(Financing) Al 7FA] Q40 tgt Hrl= A4 Rgsict,
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=7} 5 W g Foll 2FEo] e BAYEREe] gt =7k Mg A,
o|Ao FAe] BEAHET grogol oFE w oo AT} el Hekwt A
F7F BA B sk Aol digh sigo] xglEe] Q= AerE WYl wiEel o]
o tigt Mes gt

(8) THP+9} 22 =A|71950] AAShs =7} 2EZE 3-8 SRisto] 01%01]*1 A =]
= =7F Ao EAA gt ARMES FFRith g AS HixEe SWOT®
Mg Fol ZEAR AKE AXstaL qlens o] #3H HrE0) AuE &

FlF
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sk Zlo] dg 2o,

2) AlZbel weby Bhos FYat Aol wskel Aol o) uhet

1991 1997 2002 2007 2012 2017
1991 National Health Policy
Ninth Five-Year Plan 2054-2059 (1997-2002)
Second Long Term Health Plan, 1997-2017 (LTHP) (published 1999)
Strategic Analysis to Operationalise Second LTHP (Aug 2000)

Policy Document, Immunization Programme (draft, 1999)
Local Self-Governance Act, 2055 (1999)

1997/8 to 2001/2 Annual Plans of Action
N.B. Fiscal year starts on 16th July

T2l 1-24. Policy Documents and Plans, showing their Time Frames

A o =7 A R BxE sl Qe FEE 7] el Sle s
A, AR wefdit), ST Aol R mA Kol ofE Al A=A, AEd 25

FHFIPF o]FolA Qo] HUEA], A HoA AdeFA Frojel ool o]Fo|A]=4,
I A GASIFERIEY A2 F£9 o AR stakeholers) &2 #HolE BT Wt A=
U AHo] =4 T2 gt
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3) BARAMH2 AT L= et

wzRel Ao Ao Rygn AY §o 2A=E sestu malaAus A2AA
g skttt Aoy BARAY B Q1T G ojmal 9 oRsE ogRFel Thedt
AVEES] A B ol el stersie),

H 1-29, TS ARIE 2ot HZCEAM| oi=7 Bz MRYOYA|L Nepal SevikesX %)

Aetx| ZHokx| Afatx|d |
2] e 16 39 20 75
22,892,441
ZA| o] s s
A o1t % 45% 47% 199 A
1A os} QI+ 8% 46% 46% 698,824
HU(FHEEY) 13 39 24 76
a7k + NGO
' + + + +14
INGOA A 249 13495 6+39 21+143
ARo) 7| 2k 120/17
A 6/8 60/8 54/1 -
BAZ S
i 156 401 188 745
Health post
BANZ LR 4
2 162 11 1
sub—health post 39 628 65 3185
AR DA 152 kea A= R =
15 iﬂ;?ﬁ = | 3164 5105.2 8012.2 5850.4
A z}ol 7 EA| T 1567 6661 5279 13507
EPId Z&EA 1708 7155 5535 14398
T3 ¥ EPIAEA 31.5 3.57 4,05 3.67
FCHV4Y ®¥ QI3 279.2 4418 673.6 502.5

3) Expanded plan for immunization, WHO2| &&= & SAIY

4) Female Community Health Volunteer, X% 014 2|2 ZAIK
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Health system building blocks
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| ¢ # /= COVERAGE mmmmp
 m— . ,_'
#le IPrOVE/over report L"_ H

HUMAMN RESOURCES i-_-'- |
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brainstorm

STEP 3 SMALL DESIGN TEAM REDESIGNS
conceptualize CONCEPTUALIZES EFFECTS INTERVENTION
effects
STEP 4 LARGE STAKEHOLDER GROUP
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redesign THE REDESI w
STEP 5
s EVALUATION DESIGN
indicators
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29| Box 6-3, 6-45 &1

169



170

o2
HEE)

BAHO XA S&oH

A 232|d A
D RARAA 7 ax¥E Aojxl HEAe| A FaR AFAES Fot 74
(It 22}, Ao Azt Z2I wjuA 5 ekt JriE)ska JRE mom
E2ss vk 3L B 203t oFd, Mz AREL ulolsit) ¢lgE AR
A & o BEAA fAaUE o] Z47F B2 AAEAIL, o= FA| A
ol gho] Ao o]gat 4 9L Zolh,

HeAA

L EBI uREe] A% AAe] At AN gale] AU 4 G HES

5l0] 31 ofgA| o] Rox| L7k
= A

ol

c HAoR AHe RARZM AR, T4, ARl Qo Fasith gl A
538 AR 5 0] izl ﬂﬁf} HAogY A% AEE ASE 5 U= &

2o] FEsihi W
welz ABAE et W= AEE 5 gl s thE, 53] AeiAtel
A @A o]Fojxx7}?

o}, A SE mEe|A HAYEO] BEES A4S SSIA ROk At 4
o7

coj3e] ORQIEL ojwl AR AR, g3l WAl FHUAN?




H 3-29. ;g £= 2UHF Z=E oA

A
» IZE BEAC} AR of @A Hul, Kefolq Aulx AFol thal BRI ofm Ao
2 HAS ST
« Z|elo] NGOs A7F AZolA HAREY] &8 7hset AHL el glon, A
Az gt BAe] ufe} soiA|7}?
At eAAL e 17 o] AL FAo
AR 5

3 Al=e] FHl Aol A

857}, 9K ohthel wstE )

o

= S wHE A7) FAjet £o] 715l
AN ofuziE 9 ok HEsl? RFE BEAI] AT A4S A7) AN A

E 3-30. 912 22 QIERE M2 oA
ol
s ololq A5e] Fuly] e ofHz}? Aztrlet el Sl
L Aglo] Br|Hol EEe] £28 ofn el 1w e nAlk ofw &

ol of | AZo] GrP?

Adeo] mAt e ® g8/ wSS W = AAlolH, ofH TR WSS Wk,
w7} AU T

(Private provider) ©] Aldol|A 2=291e @ oy dsh=r}? 159 HE Hof
=7 B 1Eo] ¥l o] AAHY JIEES EusE Wl Q=71 o] AlH9
o=QI5e] FFI W AbololA] Usk AZHY HFL? ofFom 1gH o=el

2 euhy gerp

il

H 3-31. MHIA HIZ 22 QIER X2 oA
MelA RiZ
 (RIgHERO) Thak A|4) Aol wigkE B F A S1? GAL ofw
No2 gZH/NGO/F/|M Alda 255717
CAHIZ ASAA 7 SEEE AL, oldST BL T2 SALE SHOE s
AE of| Ao qevt?
C AN U WALR APS FEI] 918 W Bk )Ee] Uer}? Aupt
AT A5 R S

171



172

MH|A FMIS

c ZRJHME Alo]o] TS EFHOR o|RojzLvt JfEHAOoR o]Fo|xL=T)?
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Stakehelder Stakeholder Assessment of Potential Strategies for

Interest(s) in the Impact Obtaining Support or
Project Reducing Obstacles
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[Z5 1] SRAM(systemic rapid assessment and monitoring) toolkit(Atun, R. A.
et al., 2004)
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Eelevant

Easy to use
TOOLKIT Efficient
Context sensitive

Best practice of analysing, monitoring and evaluating health programmes

Local teams
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and efficacy

ok

a3 3-13. A9 Il sE:

192



1y

2)

3)

ZF go] Aojxl AEAe] Aet T8 AEATAE ol FdskE, oF XA,
Ao A7 22 due] tekld BARS kT JuE moT EEe
= HHE A S Bl o351 oFd, A ARES uoldlt 4= Q1A st

A5e Bl WAES WA WE, 24, Askel that wg, 7Iek e Zef o

S ARE Qx o} E3) vle] AAeh Teae] et whee] mua, Aubele
% IS AR B8-S 9 4 9k

o
:%F
i)
4
¥0

1
J
oE
do
~
i

| SRS AEL Tl AlEETR FEE At i
7Fset Awolofof shar, AAlE, W HE NERREH Y 52 F4 Vs A
SolofoF gttt TRt *J%‘*’ﬂ*i 28 7hsslts, daof wet #oHRl AEse F
sfo] migtof RIZRE Pt uhejrith
2eA9] =242 1eAlA dofxl HEE AAJs] dHsial o] AZE=2HE HA
SAAR) g4 29 Ae]] Mol digt Hot AAGE HEE AlEsiaLat o,
of WA= Het W2 WMo F8 FEATAES 2FAE = ok F8 AH
AEARET AR Y (sentinel) o] FHSHA 0182 4= glaL, A A=r} vl
A A dojAER AT 5= AL DFHeR =7 AHeEelA de o 9

= oFA AR (_E'—'_s] A} oJskA ‘:'o]:)oﬂ Al A Feksict,

4

sentinel siteolll HEATA] Meltolol g sfaly] 913} 7Rsdt 2 FolM 2
51 AT BpALS el
Il gol Y gt 43 A2E $4skE sHAN 4549 longi-
tudinal analysisS AW A|ohg HelFih, Sl Zzagle] AT Fa
3 3L T HOE AN AGH 17k 1284 Q7] FEUD AN
BES 7] Sitolet
of GAleIAE 1,269t we) Hr} 71 ARl] AF =g RS sk, =
2I9e) AL A Do 4= 9lu, TEae] Hal ARe] ARG F
t oo AL ZRage Angoel | SE ok o] HAS eFe] AR
Mool FeAet B Bl S AN B SAse ARt JlEn
A8 ohet thr] Bk whAeIAe] ZukEo] tebHE 1 o] S} Belgl

0] toolkite TE 1Mol MKEZA] 0|8 4 Ut}

193



194

k=o

2] TB controlOilA EX{EQI H2AO|ZX|7| FFE(WHO, 2008)
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&3 ARSS ol 8ste A= Akl A

AAAQ HTolAs ofd 54 A¥olur HAaAAo o] tieh 23S
SER7] Huhs A YollA REUgRAA Y HReS FAHLR gefstal A 9o

e Hah gosty zBH AYL 7

2) J2¥9 B3

= S X[l chigh 2EH FXeb XYgRele| s Sl 2lciis Zefsie

= SEAl JHSnt ARlo| FE MKt £7| MR 27h £EC| Z2 3ol HIGHA]
XXl MAL G2 DIFX0|1 ARSFXQ I(bottom—up) PAS 0[Z0{H
Jts4g 1 ok diofl 2 g TR

A7) 98 71zl old 4 9ln mEawo] Aol AWK 4 SE Atk E
et A AR5 Aorsel vehd sAE At

weba A elpzol A Aud BARAAS Anstud she FAH A2 7)E
o] KOICAS] Aol ¥la) TS %71Mol T Eye Azte Waw a7 © Aol
AAAA o] FAA ALY WE-e 7h AofEs Teba Aoln] sg X ool 4ol
ol $449 AL Ba) of LR P RESEE R

Ao 5L AXNstel A Aol

Hotn LPots HAL uek FHA
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D AYG X199 HE

Check point 1. AIEX|He| MH

g 5 ek A9 7ke] BE5e gAY wid ZpndorAAd He)A

o
L pilot study® 2|9} SEe| A1) AAH Fito] o] g 4= G},
chut olest ATE gAML AAA AINe Bd Adstels AoHse] ofx

Q= W] 9Yuojof Atk AAmAo] EAfTTh wop xR}

SAEY A, T F7HQ A BHE B3 AY e Fol g A A

& 7HAAL QA FehrhE A oA A2
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(1) xI™9| 27ie|2Al $es2(Operability)ofl CHSH Tt
g slolAe] F 3-34k Ay F2e] HerhsAd(operability) sterdts] 9
3 g7} 71zl ofdlel BIEe HFehe YEES Selsid Ko A
ol Telofert Folnag slekat 4+ ok EBHQ oS AL FAH, 1B

2]l AmE HF olgdljof ghrh. Aol Row deu dxef ddd PR

1>

A7} ZAGhE ol SREE WA TAH ARE 24 4 oS oIt oo
Aol FEFI Qi B Ar7|FU NGOO| AR FHoH ARE 4T 5 9tk

3 Ao] NEAL FRALS AL BALE 52 5 YRS A 5 9t

19909t E-FAHIE 7|22 e HUomINFe] AAACR JAPHUA A
BANEA AR AT ¢ U(delegation) &> HEo]¢(devolution)e] o]Fo] %l
v olrt, old AEE Foll o AHEES 33 AR5 WAt AY HA A

+= T EAYEAAY A, g2 A7 Ae e flsiAde ol=gh
& S S8 5 lojofF Tt AXTIFY HTtelA FAAH R AASH=
Zzafo] ofd A oA SAHAEE LYt HRE At ol FAHE A9Y

oA ArRlE wEe] ke Ao R psfol drh ERF Kok Fofe Aol

H 3-30. X[GEH=ZHA M Al it B IE

1. 71539 AgrAdes B 1=
IR DOEE
B. Ao} mrielw oj9lg
C. Aol mrie|zyeld
2. Telapge) =43t
A, ARAFe] Grt?
B. 7hol=eidl, B2 EASNETT
C. B mUEHsL 4B BFo| QLA
3. MAYRAHY) B
A BF BAR 4
B. 7|0l BAYR Auls AT off
C. A% " e FAS




4. A BAE A
A, 715A XdaE Pz
B. X|eixls] 25
C. NN 712

5. Aol Bel(EFS BP) AP5d A/A% v AL
A, A%
B. A=Al
C. A, olokE, BT

(Chatora and Tumusiime 2004)

Box 5. A U HaHAMuPHoIM X[l X2 252 Sl
AS £ Q= ZIE(Bossert and Beauvais, 2002)

o A oA a el ATo| wEba Au|Al] FRel QFH &S TFFTOEH
ﬁ_uH;do] O/H 0 7H d

+ AogolA] S w84 2el $-8(cost—consciousness) 2 71EHQl HEA
(technical efficiency)9] 74

o A GZQ1 o HAg WA oR Mu|A HYS gAlstal AEsof 8ol

© ARl HA(user’s oversight)oF AR HAE G Aulxe] A
1 =Tl A5 Aoido] sy

« AFHoR o FoRst AET vk tish Aol EuijE x|gste] FHALS Ao

ARk elojqe] a4 Burt Rxrd & ATE Y AL opiets H¥E
Zlelaiok Ft, esle] Aol = Aol AR 78} A|Xsle] HgRaz} Asie
3 FlAe] g, ¥l RESF 4 ol webd ofd PFAYAAL WA

2 AASHE Aol AWAAR] R A Hrh Baste] Fof Ze Mol
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2Hoz Ade JF QUL o|§F ZEIBLS ANY & Utk AAH-AY
x sheha sheeke Absld Alelo] AT ARS|A Apio] FRaA 23

-1 =~
A G, A9 WEYD FAo] Golat Ao Ae AW Ao] ABAY
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Aot #e QYR "olAi AR oo AAVE He E%E AR

(grass—root organizations)Eo| &A3}A] %L = Ut webA] ¢o] 2AES
gofs il 53] ¢ §E53F FEE52 49 oot WS #3t AolE(barriers)©]
o117 Selsjof g Aoltt,

o

4% 4 ek SR 1 A Yol theo] (RS
goll thal shotsior akeh. T ARACIA AASHE Ao 8 AmSe] B3| &
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o] AR A=
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3 At RSl 1

o A%

oAl &

. 1 4N APE

o5 WRA9E
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A 71ehel

ouby Zhoda AW wEg

R J (191

2 OEl
>

g o
0?-

N

)
14 molmAEA B

mmuow»d QW >
p

=
3, BALEAY W
A AAE 7R rAHEIEY] &

B. dx}, o|&}, 4k} ==

C. 7Hel, YEAd & BHoEA&e B2
4, RAYRAYA ol§ A

A, AHHEE
B. Abd3e] ¥
C. A& gt &4k
D. Hd¥ Al
(Chatora and Tumusiime, 2004)
(3) S Moo =} X|HolM Z2iSt 2lcE
Aa Aolekn BATE ARIY O Adn RS TeHAE o
=t allg grtolA HeFAgoR {/el= Ao tigh 7t A HERS 9l
shal FdAFeke] st Pxe} ols7t Hasith FolA Adstar = AHo]
i AGoA= ofe] XA Apol oA Az HAEIL YA AohH olF K
goaL A7) Sfat A oA Aelolne] o] B o] © 4 gtk ofd
AeolE TSRt ot Aol o& a3 A2 E4 A9 g F3p
of thet F7t FUFA L} o]FoXl HPo|e AHHOR o] ZEIH FUFA
s Sujo] o|oixol Girt, Aelo] s Uz EAS A fzA >
AEo A 7)o X Fo Algstd Z2+E A dS FaAITAY H
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% waet e AAle] it sfete] W
Holty, Dolul WAOR HuE sHux] DHI Zr|e ojwa] buie] tjat I
bolH ARES Bk ol wel APAY Fo| debxA

Azgo] EASHEA] Dolefdt ARES Wss vt gt

ST A BAFAILE SAloll A FollM R mAA Adxte] gt i 2

AE 7R A9 2d4, B AR AV AEA QA Ade A 8% 84

O

st clgo] BE AFoIH F& HUE Mol X9 HFRS 24

Aol Zes o|NB AL AendouAAel 25E 8] B2 5 AES o}

(4) CPR2 2i(Multi-sectoral cooperation)

Ned o AL A7t MsAL WEgo] Bob w7 WelHE A%
S2zo] Wolx Aol A% AEE AMs] Haids BAmAAd i 4

I A FFE vAe= AEE A adE it HUS o]Fod & e Eoh
AA Aol LA JHYge] Y 4= Qlvh, 1dgh oh-FE7t 328 Fgo| o



ofuls AR JICATH HsHe A9 HSSHY A= ThE

o] AYES BUE BEe} 713 ofy) okt Wajo] BUHY 4 Uk HS

2) HARQ H(Systemic Assessment)S S AI7|uI7Z18)

AAAelaL 2l HZe fsiAe ARGl Hiet Jokstal dA2Ql 7ok

gastch AejolAe ARG gmsaol] tebd ARAA SALEUNE A wE
2, AAH A% 5 wolsor gk FEPLACPs)e] sYE Qi F9AY
e

AAHQ HES thA Sof At o 93] AUSW AR HAGRAA AuA
ol Z+-3t oFd, 7|39} 913 (strength, weakness, opportunity, threats Analysis)
o BAG gmAAY AE asse Bestel 247 BAse Ro] ohet & o
He Azt AAES dhehulol dth BE nEE Fa oldgAR B Aejxs]
HE Fi 7129 RAdREAel 499 HFES oldstn o2
ZMbo.R W At AFS A 4 glolok dt

=
=)
1o
rO
i)
:|

18) 20124 USAIDS| 210 Al The Health System Assessment Approach: A How-To Manual 2 b =ZFo &
ME 2 LS MAIGIICE 0] Hi=gel SAE 2t MAI Cioll REFQl XIE-D|8t & Z2(indicator
based methodology)S Soll H2(Assessment)2 =35t 0I5 Soll dig ASHAHINAS iloﬂt 28 &
2, 010l et 23HAIZHOF & 2282 2E=RIE Hok= ol UCH (USAID, 2012).
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Check point 2. XA &2 ©HA|

> S7h/Aeje] wet e
> A9 RAQBAE A= 128]7|(health facility/district mapping)
> RAFAA E4: 6F9H SWOTHA

> HAol=Ay &4

(1) 27K/ TH2
AR 2 A A Higt Aol 2] HTe Hside WA =7 A
o] 7124 ASH A2A AAA AEE Edthe HAAE AT o] HilA
e HAoaiEdt " HAH oL AAGAAQ wEEo] EgtEojok st AL
AT FAF ool s A 7lERteh APt AREe] dizt JRES
ok FERe AT o) AL d= Y Ak, HAgrAA L F2o ¥
&, RZE el Hig Ve, EAYRAMA Al AT dx2A A= 27

(mapping), ¥2A} 7+ @ AJ3] disiA Fadt

(2) X|2de| HzZio|ZA[MTt 3299 X|= 2|7 |(health facility/district mapping)
MEzE AZE A7l Aol 7|9 HHogAldEe] thaliA stefedr Zark Qi
AqRAGRARLE RE HALRA WY FEALS BE TR FR AT
@O AFAY, =2 A, Folut At T2 AF, A omA|Ho] AW Sl
wgtafol @ik, AuARARLE Jatold AN 4D rS F
2957 4 AEAFOIT Afst o AFsHe ATl A
X o

N

= AEo] AT & =S

ok



T r||'rr i
. E

,
Owirench shrategy *,

"

i N,
H —— 3 %
i -, I L
. yxpm E
frﬂop ER e !
- Elﬂl 16 km L_su ] - | '
Emer /,-"l S I
; \ N . ;
i Il"-. e o & e i .l: h
o 3 rﬁ“: ;
10 ", e A

ad 3-14. X[ 2HzAldnt 719 X|= O2[7] oAl

* Source: Implementing the Reaching Every District
Approach, (WHO/AFRO, 2008))

(3) BH2I=ZAMIAIC| 6 FAMLA HE SWOT 24

A or RARAA N HZL sl WHOZF AAste B0 2|4 <]
6714 A8 HE SWOTEAS AlHE 4= rk,

olel 4% {sfi ARE 5] YA AN GAH dAlA FYI AR

o AAIEE S50l WRsith P38 HEAFA(Key informant) QIER DEAXA

5 ol H(Focus group interview) DAEXRAL DES 112 DRY HAw7|H W

.

£ DEY U Ao BAJRRRES HEF Fa oldgARtEe] HAlske ¢
a8 o) WAL A5 waste] Abgih

Juss Bel 24 aAA FARY Fa ARAZASe] Eieojof attt ol
s dsldowm 9L AAsH: Aol ket 4ol BAE Arel el o
sholv} s =ulo] ofstolof Sith FARHe} MoHO| Ojdw FashAw X ool
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o a7el Wag wolsy] AL 53 o sk AelA o] FiR(KonAew
Aol EAbHe o=, nhe AL KodolA 28 7z Lahe oAb 5)of o
o Sysol Wk we 4
o] aFels AXEA gk T AL A%o] Fojof wh,

AR AR T2E A WA ATR W AR B Y, TR

adel B U AYHRY BE F AW 2YAE50] TP WYL Tt Zo|
o
-

STEHA FdEel Toke art A GolM AR}

gl 2 9t} o]Bo 7|29 NARALRAA AB AT AWHO W x|

AomoledE = BARAA ABE o5t AT MASY] I3 FRZ 23}
ol ZAsI] Mg AASt= AT sHA Hrho), of7loe 7hsd @

GAAES0] Holatolol shu] el Ro] ATA W AMAZ mIA|ZIT HAHD

of =dHA de v =9 +

A BASZAA Uit ANE ATE & 9 AR 7] W TFYS A 317

oA A& 5 = olsF AR H(stakeholders) = T3}

?

rlo
s
ol

- sH XIol BRIRETIT U NGO AR

= ETO H7R(MoH) o #tm, i ZEHERL QIEXEE S OE 2

HASO| BRS A ZBE 4 US)
- XiRo| BE, XY EAdRART SO X

= 2IZF B229| F2|/HISE| MESAt, EH=RE0 FAX 22 IEFE
HUZINRU= B=X 71 S

d

ra
HO
|o

7h &7, of3|, LSEE
- BisIE 22 FAPIR

= Z3AMHIAE MEsALE HAlshs 7IFHERSIAL QZTEI)

- SlanPl IREE(SpTO| ST, BN 5)

19) Task forcell AMu =&, 22

ot oAM= District health management Team(DHMT)0I CHst WHO/
AFROQ| Cist =< >

UL



F9 O FARE U 3

g BAgRAUAE AAs] AT BE2e ¢

Wik Are & 4 Uk 78S AT} et
hgat A0 AR AASHEA AR Aoz A

Sol Ao} g}, of

H 3-41. SWOT 24(USAID, 2012)

gl molH $Ae] A% U

o
Al o] Frojasel 4

AR ALBAA ol A

§3b o= o= dlddSol disiA o]
Z
S|

AN A AAEANE sys—

HAE=S EYE SWOTEAH

BosHA L84

L& (Strength) okX(Weakness)
L BAo A A oA d&stA o] | S HALBEAA T £ A
FOIR| AL Q= faef Otk Aol F | 2 o|FojAil HIRE YA
2 AR o]FojA |1l HitE Aok | A2 Welsh HES dov|a
glof 7]ofslal Q= FES A3} | = FES AAT

WRHE | ollA: mAClRI ALY ARATE | oA FE-ugt RE7F ey
aa olgt ojmeolEd mawo) o) BA, Ego] et =
Internal EA oJzrlegols 4 SEEERC R A E
L EEEE e s mhe A A 3]
Az Ake AA) Aol 7usk | Ak of@A A oFAES
o] o|Foixjo} T, Sm3 5 Qe A7l ek A
olofof gt
712|(Opportunities) 28 (Threats)
Asle wadRAe BRE 4t | e maclzAde] Bus 4
£ ool mgol Wi olnd 24L | Fske del Wat He ojna
o | A 278 Hai,

o el mAYEARYET S0 AR, |k REw wro)mel
- ShEUAS GAslel et BAE ok v, ma

=xternal ECE R R ojmelg ¥l 7%

AGke olg EE Fue A

H= 1T

AR gk Zojojof bt
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SWOT £49] ATEL & 7Hx gejz e e,
A, 7 BARAAY FAaL HE AT oFd, 7slet 9P AwEony
AUl ARA-AY oS WAL 4 otk AR AAS ohg2i Aol ok

o wasta, HAYRAA HEE 9% AL U ¥ o] FHolt Y AF

lj

F

fllo
il
ot
ok
+
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o
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o
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o
X
:?_Lf‘
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inj
52
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_>;
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E
fol
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Ao AuAg AFT 4 AS AWl gt 1wl SHA Ak P

A48 ol ARSI BRI Belste, ofo] 7]u
sfof HE9E HIT olF ATl ofF 2L ANT & AEE AT Ful
Bo| Folat YAk AHUL E o] YKL oF A9 A nilow
AAY Rl BolA A%Holw FrlHer AHLE Aol Frh PAHS A
R FI AR ER AY 5 F1M02 ded 2209 Ang 9=y et

olF Aol g AE T3 & Y= s Ho] v,

Wl
2
el
r
ot
_}l_
lo
b3
[
il
2
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(4) HZ4o|Z2xHE(Health Financing) (Islam, 2007)
F7HH e AFYE HestHA AuEotof o Fagt a4t BAAmA ol gt
FRolth, A dox BARANGY] S5 HAHEY] eiAe S FRolA A
A= BhoaAge] ofd Aor dgdE= Ao tiefA dmiotof girt o]&

o E-SFAUSE Foke veke] A S ARl AR dgd A

ox

o] A Ao HAYRREEOR P ol AGEL UIH FRPRA KGR
A mARRRoR W HEsHn Ba wAS FIA Aol B H: 4

o
% 9lg 4=tk ofd ofe] ALY fof uleb Ao} BAYRAY AL A%

ol eebal 4 9la olAL = WAARAAL AFYAe] JFS vA 5 gon
2 Aol e sfoto] Basteh mebd ool ma R i AT v

oFS 93t A TES A A5



H 3-42. BHQ=ZXHe| XE

A =7H474 (GDP) Hiv] ©o=2AE9) & (%)

A XIWH?H el HALmAEe) & (%)

o 7/ 2|9 101Y WO E X &N

* A% #—4 oAl dis RALfmEE AAThE & (%)
A wALmE| A SN TFHEANG] ARSI H]F

A BAaogu|AlgelA fzate 7lojwat 2Ardae] &

* Source: Islam, M. (2007). Health systems assessment approach: a how—to
manual, Rational Pharmaceutical Management Plus. 20)

AL Ao g dRsiAe TIEF H AFGFNA wiEske s5AEel

A RARREY AR dREA(57 B, Uzt

’

we
o
QL
2
A
ol
N,
18
ox
4z
1o

munity—based health insurance)?] z|Ao] st =}eto
o) Aokt P T3 BHYRAA A3t HtolA A 9ERY HAgeg Yo H-

TEHEAA W2 A g2 A HZolA vl T8I FEolth

H 3-43. 1ge| &Y

= BARE %
o 1A
=71
o mrelR APAE] A A AFoA LukEe AXFHT? 1 FAle
T HETH F& Z2)?
0 FFEALRAY & AHIFA] SPEE vg ikt (9)?
0 A Gofa] AARHARD I AR BARAET L] Aol ofwHirE?
» BHAoRAL AR Y
0 Haogdilcte] 2hd ool ZHks|A] RESoIA=7? ohm 2| oA 2]
wrolzg o] 7]eA WEolAEr}?
o 041471@ T e ZofollA] AAS W Bl 21z} ohyw A\ up
S0l A ABS FFsHe AR T

o?.i oX,
l"10 -1)11

hﬂ Aol A Ao Sl wEsiA el

20) HIAElE XIES2 USAID2l Health system assessment approach: a how-to manualdilAl MAIE A2
APMISH XIEO CH8H &Y 2J0], D2l Xz &2 2ol 20610 & M2 2& OIGHEANE THtat
A

A
=
Il flHAE HE = st A

Mal

=2
=

0:
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- BAYRAPS P FRE ofE YA (L2IPY, E2E 5)
- P-FPUAS 8 ol FU PR QNI
o Z9 RO HAGRAHES ol T wjskr}?
o AR AANHOR APAES RIS 9l BHS AT Pl 9
oF gtk BAQ|ER o] HUT /1G-S vhiskn Ll A9 FEAY
o BARFES 913 AT A 4 Uk T WPHo] EAISHA?

BAoR AL AL B E H B8 (%)
0 H7olm Qg digt ¥

o 9o e
o ofe} b UlE (ex. AR BuLE, BRE 0%, B VY

AGezeIY Ao BT A=

o FFRAYR 71U, APl AAHOR WG WYY AL T
A7 (SlokE 2, TlEn A7), dwo)) B 2RI 18 5)

0 F A, AVSEIN YRS BeIFEINE SAA auditing) 7
3ol EABH=P?

*Source: Islam, M. (2007). Health systems assessment approach: a how—to
manual, Rational Pharmaceutical Management Plus,

HARA S AL Aokt ofof thgt HAA|Eo] ofd HH
=x]of t3t apels QA= ol E Fuslet

o

2 ojfojx 9l

H 3-44. F0{et EYX|EHH

v PR TI/UIZE AH|A AZAS Atold] Aleko] EAsH=7}?
0 ZE REuojd ofw Aok 7|Ho|ut Aulo] ulEi elMER 22 WHo] 9
712 ke o|2 sholsle eldmet ojeis TR et
0 RIZEEEe] ofd TR AT Aok, Aol whE AEE X5
Ho| Q71?7 ek Qlthd o] mielslar vl A EAHNGO, Eul T
718 22)9} 7] w7k ABAE LESA gl

- FTREAN BAREF A2

N
0 FRE0] 9 o] ERTES AEI=T? (MR, QoRE, Ag AA )
0 gEe] el ARl EREES AEsherl? (Y A=eh AR, ofof

iz
=3




Hl8 ZcHHA 5)
ForAZ ol disia ERlFEES WAlsT= Aol AUeT1? (ex. 54 olst

oot kel HtZ Fol s
n ,1131__0 H’Iﬂ«'——“’- ZH7§9,] ?‘;1—1:]—
AldofA] P ERIFEES oftfol AMEE7E? AA|/ Dol s AlE
oflA] AREE=TE?
uloF JEith o] EolHohZS o|wA| ARE3of sl=x]o] 3t x| o] ZA)
Sk=7k? SQIehd ool tisiA AAZ A, olf ERlids ALY ARgel o
Al Ao AL ezt =7F?
o A9 goluh dApO|mAE A E1F T Aol WAl ArgolA ZR|Sh=
Hle dup =e=71?
= FEEE vEAAEY 2R ‘%F"(table money)©°] ZA5=7}?

O

[m}

[m}

0 oA WEAAQl Helngkie] sk AREE}?
5 ol F5el HEAA el ZATRIE
o AulZ el MIFAE BeligFol uAt §FS Avht Hi)?

* Source: Islam, M, (2007). Health systems assessment approach: a how—to
manual, Rational Pharmaceutical Management Plus,

Check point 3, AIHCHA|

> old] okbaAe $Ie oiiislere] e

(1) oz Sxne

e

| 48

p
of

st AUL oA mHAHOR AHET AAX AuT] A LHE9] A

& WeZ 4 gl Tolth M R BHe A e eAtE BASS
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PEARL(Propriety, Economic Feasibility, Acceptability, Resources, Legality),
Golden Diamond, PATCH(Planned Approach To Community Health) 5& 4|33

chopgh WSl LelA UThAARE SAEAAA WEES el kel BES

—

Box 6. EZie|zEAMS0l Chigt =9 M| 7|E

. %Eﬂ’é Magnitude: @vht @2 ARFEC] izt ZAIRIZE? QJIEHAY] o= Aw
FO AFElA FFe vIAET)

« A/ R4 Severity/Risk: o] #AI7E AFFES] Wl dvht ke A=
7¥? AAEE Qs BAIRIE? )l o] YRkl Aol xgo] E=Tt?
VS golmel=7)?

* AP7FsA Feasibility: FHefF ZAI7F WA 4= §li= Zlol2pi(Qirkal shejeh=
aldsty] Qs AUAAl @ Adal  Agre] It AolehH) o)A 9419l
2 Al oyt

* SA vl-8—FI Cost—effectiveness: FA7} A== Zlo] A Bl-& of
HISiEGkS o F4Es] BFARIE?

* AXA 7|t Political expediency: 9|9 &= RUEE FHAXIGHL slejete
T AR A A DGR A Ao] glo] I wAIE A B5E
of AAs]= vl ot AMAPAES ASshL AR olEoil7] flsiA=
A9 A AAIY AN 7]HHevidence—based)dt A olojof et

S

AE EZeer Gget Haola AgRdel dis) 7HE 2 5t e

B AR AHlAl AREA, o, AR, ATl AH chr BARA

%
rlr
o oy ol

A~
ofof gt} kRt ofd FAl= BlE-mIAI HLe] BT 22

olof & Zolt, shAut ofd AulAL 7 ZrjolAe] wAielr &

o



S9lot Aol AAA A webd gebich geb] AAA FolM b Fa
U 21 olabas abgel oklMR el AgAl Hod(bottom up
approach) 7 WAEojof Ttk Zolth R L2 3L AojAkslH el WA
A ZRage] B9 AuEel skl o] okt 1 AT AA wAolA
S A ol WA, o% sEwu muUEZY A BN 44 Z2ad
SElE W AREY FolE WA gt ok 2 WeuAdRAuse] AAT

EE YrREA ol AdoA ddHor AmE sk ABATAHREEH HA 5

3 HE F 5

-

fr

A

AGALE FHUE R AgHoln Sgo] Hi AOR WolSolHol §S E
st
Helz obaat AdAiste] BHA WS Sl A HE ABAEL

olgfj o] BWHEL o]83FH(WHO/AFRO 2008).

H 3-45. HOIX oNZBS st M2y

xl-o:‘x-l Ol*l.?dl-l% |§|- X2k

o A Ao 7RE A A GALE] AEANAAF, T, 1S ), A9 2o
BAAE AABI717] fEiA 83 9T @ T e dg FEss ¥
(Identlflcatlon)

5 ‘21% XlOEWQJ g 74121'} Algy o
& A
o A9 EA}So] TR WS RS AESIL TH

ST NS AED FUBG Yol HofY = dns Ao wAolslue

. X]ij*}ﬂ -Zr‘?li’—} HAoaAd Aesdt s olFar Heul AQlof tisia A
2 qrAstar QAE 4= Q=S FH(Networking)

o ZRIOH A I tieiA Ao X =AEe| dtisiA ARE ddsiar @2 1t
oFgt 4= Qs FAA HFAA QAEe] SEE T

s XA A7E e Aaph A 9ARSS] T]ofof ot A ARl ARt
= WFoE HYEFsL TR
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ot oRAulAL 54 B WS Aus Amshs A0 1A Aol o
o o] HubHl AZAEel HiE Aolofol stEE UM lSo] o
SRS A5HOE o5 W& FTAUAAC At

off ALK A&PsAES AL AWA BF A SUTY o
==
o

o ARl FE sl T FYWE/|US ARSI ArEY S|
FTEAYADS W YA 23l2e /|EURES AFTLE 0
avpAolth, webA o]F SIsAE FAARGG AAste] WIS A Wkl
U Aol xe] maelzle mevlwe AW A Wk 5 nefd 4 o

SHA|RE ol Ao Ax= Bzl el Wl QlF Hrh= Ihe] EA o m A Aol A

H 3-46. Q1= 2o IaisHof & AteS

L A FENQ V2| g WE S o EUG W 7P Z2amlo] ope)
xofe] Wi BAR AL 9Iat

LA BET QT S B8 RS 5 O 4AA99] 7121 olgalo] A
HQl W&g AN ofdl olepgels wuE o] Qi Fasi

© FI)H0IE Sl AXFel TSI Aol ohet wsw), AUSo] Hxf
dig AR B AR, g Qe o] AP o st

N

* Source: Chatora, R. and P, Tumusiime (2004). "planning and implementa—
tion of District health service." World Health Organization Regional
Office for Africa: Brazzaville,



Box 7. €M Et=(Street level policy implementers)2| &M

dM FHFY T2 U4 T=E(Street level policy implementers, street level
bureaucrats)2ty HE2ZL o]52o HaMo] RJw Aol 71} wrtoa AH|AE A
k= Apolth, o] AAR T RS HABKA] FARE 27} 7V Xl-gé off w2t
A el o] W8S AsiAstal Zixte] Aol whebA ARle] Qdeks MR 4
ATt o7l HHRAGHL QA 7|/l o
‘——_L]- ;(]_:_XJO Xl?ﬂx_io /61— P_g_% > 1:]:] OJU/\ESHX /\]—%]-']— %%/H-% Eo;%
= ARl AR Reshy AeEe S, A S oY
Jaf Zolla] ARAk AT ARG F4AA E) ae] ek
F03 AT 012 5 AL 1999).

TFAEAR ARAE AqRyR RSl ARG A4S Ad= olsfsiA|
F517) wheell AuEE AlElEol EARITHDe Savigny and Adam 2009). 53] 42|
Aoz eE= sl SAREAIl Qlsf wheoiAls ARof dieh =S ol
BEol} MIAL ale A HAAYASe] o9} EunE o 2 G u)A
A Hek olefiE Y] AP FEsP| Yl FAH BHog ARAES] ¢k
olafatar AMo| EZTlelel= ko] ekt wE1 AHASE vhrlog AHAMA s u}A o
UAoA doke AR a7 WgE o lojof Atk ol flsiA AFFF
ToA BAeRR A Il FHA st o]
e e EAaEE REgsle Hloll sub—national F2] A
of dA FEAe &2 olee HiHske of9] HolRAsial
A2 HTo] TR, Hol= FH FAIFo]aL FAFR] A
3l & Zlolth, o] HA Y Il A HpEe] ML T AfEoM F3E B
e B A dESel digt 7S SAE olshAl itk g4l dEEeAl A
Aof| tisf| FE3t FEE AAISHL Ao FxE olsfsto] avpdl IFE Y
WS sfof gtk AolA e FawlE Fest] ARIAIR] BEYsks o= A4
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4) 2UH3I 9 7t

Check point 4. ZL|E{Z!n} 7}

> olE Fat mUE A FA)
of wAe|E@R ANt T ARGE

2o o8l B o] o] Hof 3t
AR YOWME 2zte] GAClA Ao

153 SholS Fa) AR BAn Bus 94y s A4l shelo] Wasitt
AR g714Q) By BEA ] S4S sk AL Aol Folsts ofF
3} pelREo] A4S XA she ool ARgle] FAAQ gL /XA et
(UNICEF, 1996).

chul oj| ARIOlE FHF LE] SIsiAE AlRbe] Aela Ao AHbHQl ®A
AmAA HBE 9% FAL S AVNHA ALORE BEE

= ZIdsfoF ok AAlA HITolM & S8% A2 A I EAIE st

ol
2
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=
2
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=
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olo] Abel A FARIES] ol AZHo ML Yt Hold ohAd Aok
olofuprlof gl oS xeje At
g

=
woh A® A4, el oo mUH

BEUE RS "olAA A Aol Higt HEo b FHE s Age B
Agudge] ditt AEE AAelL FRoke WHORE TEHIP oA vle mI}20]
= W7te wotd AYRGES (Burden of disease toolkit)] AR 1T 4=
Aef, AYFEEAS AP 2AF 2 RS AN A2 A A Fael of

T AEE AA Aol w2 1T 4 ks e Aol By A FA%

of 7]kt makAQl AL MeSES s Ao] 1 BAolt
A2S FAY o JFRdeld BE Hri agow Uehhm A9e 7k 2t

F2 ARYshe Zlo] Fuh tha-S TEHIPAA AASHAR W Ree o)

H 3-47. 2HECIES|(Burden of disease toolkit)

AHBEEII(Burden of disease toolkit)
= 3R AR QI %‘%‘*é/ﬂl%*%*é/ﬂ%)
= QAP RIGEER AN/ /D% )
= A" A ARHGA olsh, 5A o4, 7Hd7] 4)
= XY BASEAH|AY vlE—aIA]] FA 7HsA ofF
= 27 AR

o ST} APTe] Fix

o 2 APge] Adat o A

o AT APl Fa E R

o A A oRolg A HE

*Source: TEHIP “interventions”, Tanzania MoH (Savigny, Kasale et al. 2002)
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Proportional Disease Burden and

Burden of Disease Profile ; .
Proportional Population by Age Group

) Broad Causes A A S A
e
===
—
oo
L]
0 A

%
:EJJJ il i

L6 i . W
el 4 e R
L

| e T———— T (T ———— Tamauria Mirisiry of Heslf | IDAC TEHP Lssential Heslf® inferwenfions Progect

Burden of Disease Profile Burden of Disease Profile

Intenrenhon Addres.sahle Shares Health Seeklng Prior to Death
o v s i et 01 St A o ot it B e | m| [ e [T — Ty
-
a ms e .
-
i | =
! L 4 - 4 3 | hot
o | | |
a
i- .y B} B " . 1 W
" _I_._lj
W M e Fall A D EDF e L] "~
Maloris Comitel e L] B s Pbnds Tyaimaal all M i M
Inder renkions nunh sitn Sl Pricd b Daathy

N

9)9h e Aut Wb A FAURAS ofs)N FAAoR AR Yu 7=
of mzagolut AA SAH&geks e AnE e 4 ot ol Sold @
ghejote] ARyl ATHOR £ 0] UlolHE I Abohx] ool A
qsj7h Aol G 4 itk atebd Mool Ao} HAHQl AnE
Dk L O o R E
ST ARES 2UE AFE ZTRIAT BAE 5)S 0§ Tt
g

zzgE feolEste] YHAY

r

fn
il

o

&

Qo
of

i)

Rl

)

o,

ol

2

rr
P
i)

_WL

Holw agom HEh ARES vjd AR
Aok AFA W FGPRE WEA ALEL o]So] AEe AT AL u ol g3t
7ol GolFHES Sof qhth WE A AUEAZ| N Fad JAAYSe] 2%

L REs) BEEoR olfolqm gtk el A Syskn AFE HuFol

fu

¢

1=}
ftfo

oZi

BEEE Zlola & olo] Z[Iat FAARo] Mk o EnHYA 4 ke Ae A2

JEAREA



PAGENA QUNAZ 5 AES wsjo Atk AAR Bxol) A Ao 3

YAA= 9 BA%R BRS2 Wd dH0lE He ANEE 39 Amse 1
7 AlZsllal o]Zlo] TEHIPZRAES] AJgo A7 7|ofstittal 75

(3) H7HEvaluation)
BARAAY A4 7HA] HHEES NEFoR AduEory 724 29
2AA At olalE A& F= UAT AAH] WA BAGRAAE AA A
Hhof] A# A (across the entire system) 71 JoyAe} &Sl Hish 4¥ = H7}
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< (input), T4 (process), L1e]il AT}(outcome)s HIF ELTFsfof Thr} SFx|TE
B7ldAo W2 WS "7E AEstH S4E 7ol v]g-2 sttt whebA
B7HE st] Aol 242w ZHHE Aty WS glstal B8
7k Qo] disf aresjof g,
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Box 8. BHXQI Subnational levelOllA HxA M2 Sst HZAQZXA 23l

Al Y AJABH (De Savigny, Kasale et al, 2008)

o7]o| 4= Subnational levelox] A4 HAS wAA 4ke] £ A= AA|H
1 Q= 2= BxlUoloTanzania Essential Health Interventions project(o]Z
TEHIP)E AWkt TEHIP Z2AEXE %A 9 Z(Donor Fatigue)E oF7|5hd &
Uste|z BlERHIE 14 HEEe] e ke AAE Aol ofep
o] AxARIoNA =& e AMTES AeAP)7] flsiAde ate] AlEe ofoluy
diAlo] 23t Zo] ofyet AA oMo SAZE B Fasithe ¢14o] i
HAolgAkls Aefdor gagt Fitof| dgsial BHogAld dAoA Esh=
Holg HAzisov 7i7lQle) HAow Qlgee] & o aupyor dd 4 ks
st 710 Fastche gl sloll MR At AlEgc

o] g2 ;MO A3¥skanada’s International Development Research Centre(IDRC)
+ 1993¢ World Bank®] <A 7igh HiAe] 7Hof 7|Hlste] Akle 4=3)sk3int,
1993¢ World Development reportoflxl= X9z o g Hulo] X1 9= 2o gt
A1 vlg—amIHo|a Ao TRket gt A7 FA ZHY(minimum
package of health interventions)o] A A7; Atelof #AHuolst SRS 7HA|11 & 4=
UG BRYAEl 53] o] HiarxolA= Aol 1919 1284 %=0) F7HAQl B
QEAA FUL B ZEFel o)A v A(Essential health service)E 80%<)

QA7) AFIHE Aol A AR 3295 A Zoletn FAsc




o|g] o]24] W&ol thall Ee dAFAEol FAsL FolE olF ey ofd MdS
oJ B A (how) Al AQIA]e] thet ool dollSlth olo] CIDAS] = sfof] F4
HAgZA Z2AE (Essential Health intervention project)”} WEElal =9 &
off EAtop} AldAI o= A E e

o|gA Al TEHIPS 1996\ 4 7|7te] Ay ZeAER ARRNEQI, 3
AR GpEollA HAmAAZE anprlor AEslr] ffaide oEA siok shertol
izt Tl dapem SAo FHA AlREe] AR she 7 ekl om a7k
AdeAo|al =E|For AU viEsty] S8l k=yIet ZRAES] Ext= I Al 7t
A= gofd 4= ek

« 7l 2eiA HESS s flsll AJdellA ARl ekt AR

(Burden of disease)ol &gst= H]d| A2l A 8|E(proportional spending)

o A SR AT 7IEeR Blg-aido] d5H SAEY AL AlE

« A9AQl HAS gAY Ay} e 5o Y

o] ZRE sl TR lolAE siet ket AterA|Hel 9IRIgE Al A|¥Ql Rufijio}
MorogoroolA] TEHIPZZRAEZ Z33ic}

A99] Q= B 74HE Aot TEHIPARIolA A8EH F+ 714 3

< S A 3R, 2FAERY HAYEANFES psks Aot gR ol
A= 19909t &HF g—320b% UK Decentralization) S E3l 2ot ?Z}FJE.O].TL a&3
ol B mAARS] F22He olFAL st ol AWAEETE AAF R 299
AYRES wojstal S At duste] 8 o =S U Hks
Ao zH TEHIPARIC] Hof Aol Fotal o= XAz A SHE Al
Y 7 Q=S sk 7IHelieh =AY, 9RAEY AYS Faseh= SWAp WA 9
ARE sl Zolty, CIDA, DANIDA, WB, GTZ, USAID, JICA 5 o8 =A|
A BEUE OsiA o]Folxl A AU FEAFOA HEsk= fundell 3-5AHA
Ager HE, webs SAYEREYS 1H9] BAol AL F o {3t A}
o o8] 7Fsth A|9e] BHor fAlelol webA RujFos Aol viskal
Hlg—autgdo] Biefdl SA o] Ao FAEAL His T2 Aol Badt ARR|7|REA|
AR AF e, =43t ws, eooRE ) Al 148, WA, 58 At

0:]
Ele] ] 5)el *P 2 A
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19935 E] 19961714 IDRCE BHAbUole] EARE 243 T2 A A4
S o Yate AT, oW AREAVIE Bol RS U o) 19969 12
4 A9 AMudAA AA(Demographic Surveillance system, DSSs)& 74, a9
Aofe] AajAie) o] oAl tet L ARG SPshEs st ol
o5 xX|of| 123712 AR AT E District health management Teams(DHMTs)
o] TAEU, oS 4FHoR Ao SAES] Rk AL Fele Ro) of
Ueh Ajejxiel AuEEe wersk A ushl AHe wlis] St 4uE mol
4= Ptk

Demographic surveillance system(DSSs) + ZA| Q-5 t#sl= HEHTGS
S ol5o) et AuE sl Adsl) mewe aiso] EEshE W

2 wjole] mEAole] 2% WEslel Yrg ST AFEAS AwATt

12

o mx

T8 AEASAE Elom AFgAL Fre] B o TPgolA R AFEES ot
oKverbal autopsy)dte= 3ttt E3 O]IIH CEJ3t omoly} e o]u] z|edo] A=
A 22 QleBloflA BEsial Qe 71Ee] Aol gt AHEE 7R e ¥E
o] o7t & =0l Utk

TR A& 7hse "HAAxAES FAIS] U] S8l olof] Hast s weAlY]

i, ol59 Fee HUHTY Frlske wel AATE HAEI ol 7R & A
A7 © 7132 Zonal training Centre(ZTC)Z AA| BAJRWS7|TES THH=
oS 3tk ZTCE HRAEY F&oiA e FallAl FA1%w DHMT & ofye} o]
== HUHPshs Xt dEAL 2 AHollA AR ByQmAn|aE Alsche =Sl
gt s FERI
TR AHEESS olalishy] ¢l HesH| whEolA FAUA W AR dRSlA
AAE 4= &= Sh= toolkito] ofe] 7HA] ZPEE|QIEE Toolkit] 7ol Rlof w9
AEAQ o] Fasih R AARE A diof] vF e ARE Ak A
< on] 57t et v W A EEV\HH she SRR W AAEAE
ofiAl TRt WS AAHA] ot wEbA e Wmsial iRt Akm AATE B8
TF, Fa3t AHE w=7 gofsial gelste] vlz 388 & Q= A=E A3 W
=2




of Egol B ozt WU FAom ANEE Ao APehe EPdistrict
burden of disease profile tool)@} 2) Zf 2 T3o| A AAoNA HEne] A= At
Bl o] Ag52] dHo] ofHQlx], E o]Hof Hs| FIsAY skl Al S
L O¥og HoF mag#ol xo H7FZAA E=E(District health account
tool), 8) A9l o" omAH|A 7|HE0] EAstal old AHdEo] UEAE HIES
vhemt =2, 7 WA 7, kel oA Hol EAEE Aol Hloleulols
2 E3lsto] qtel 2o BAo|g A u|A ufE T X(District health service mapping

et Ao 7HIeE ot ddo] o]RoiF), 7HE W WSS At
Aloh= A2 ForsolAl BIEtIAL] Byt obgE, Eiea X1 3 xEHel ofF
B4 T2 739 Integrated Management of Childhood Illnesses(ICMI)3} AF=A|
3= W nsecticide—treated bed nets(ITNs) H& W AR-ERRS- v]FgE wete]ob
o Z=aolr,
Ao ool Y JA] Wi Fagt Aol Aol Rufiji A9

District Executive director ¢l Fausting “EAE/NEo] AHEL Fulzlojo] Y3

tHThe lifeblood of health sector reform is community participation)” 2} 3}
o, skRRA ARG Haold A HEAQl pERte] e 7L Qe S
o] AT FEAY et BRE RS JolE Sl 11 HBiRE DM 2
o] BAE | Avjet s WAYeict TEHIPEZEZ 134o] whlsidd+rt M= ld
Rufijiolxl= Ae] S ASi7l= dlofl k=8s sl APE= 24 vkoll 2
ofFt ], Z1E|al HAomld o] S 22 e AHs|® of&she il 4
nfSSo] AR e R ufSE AU Health post2] Al GA RS9 S48 AS &l
= e,

olof osf ZtA} wkEo] Al ¥ AMUAA H FHIES o] I KA Hud
Aol FA] B B ofel A= 84F Aol Bh, W3] AEe| B 5 A9
AR AAe f1Rt oSS Wl 30tk I &2l ol® Rufiji®] Kilimani o4& Bt
=RAYS] FAESE 8l TEolRl FRIEe] vk A =A; Al kiEE F5o0R
A99] A, A A, FA Soll tisl AR Alas Faste] A8 niste] mf

2ol FEAEE AN ol FREe] ARPHE TiAskE #ko] ot e

1_.
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== AAY BHE sk 2Tt ofofollAl Eele SRS A AR

299 BHoaddAts nReARES HE=rF A et SeRlRith o
= TREAYY] AEATE o] Ui ARFES AROlA Alro]l WE kA olF 4
7S 7IHe oAl A=Aolal s EA R HiARiths Alolth A FHIES
ol M= HHoRAA S i AFLEe] s Heh o AdETE 873
t} E3] o3 z¥o BAglE 7] 95k AlRxte] dx& A2t Community voice
toolkite= oS FEsto] Aol Agsh= Walo]l ampaolith= A2 oy A
oflA o] AFAREe] oA SRlEAch

AR oz AAFHY AAA] Hor HUgAA ZEE #Ed TEHIPY
mggeo] e erhole] = Afo] oA 5 7k okEARLSo] 40% oAF A
steon] 154014 604 Ate] Hadut AQl Abgo] 18% Fadt, o50] AE
wAZA A gt FAF mrbaolehls 2 QEE e Wulo] ofujet x|l
oA AAE= et a0 it FA Bazlolds A, ARt Als
sk ol loiA A HA AuExet o] Fasiths A I oz
AR LS B ARE Woll HA] 9= the A, 53] Aldolu *}3'2]7]“ 2ot

b

ohet Q1 AU BIFR AIE ke otsi

S ol
L gy R

rlo

=3
A
&3

o]\

(¢
poV)
i<}

ulss

Child <5 mortality
per 1000 lrve births
200
180
/’\ Tanzania
160 &
140
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100 Morogoro
a0 Fouffiji
80 Start of TEHIP health
sysiem interventicn
40 in Aufyi and Morogaro
20
1990 1995 2000 2005

a2 3—-15. TEHIP 0|= 5A| O|2t Ot AMMEDH FOtATLEL| JiM




TEHIP Z27812 o]y Fojdt Aifof] gljle] =7k4Ql Z=asios sHwich
=7Fe] A=A Ji]doll s gy ote] AL mAARE: SFHARAES 2HE 5
glA d=zem E-RFekE AR YE Al g5t o 19909 100099 141
Ho oW 54| o8l oFsAPLE-S 20034W 24% TAdh 1129Oo 2 FE9ith 20084
Masanja et al. o] A7roflA= 1990t 0]7394 BAoIE )Rle] 18] aabHolA] -
ok 7HY, SAE, BAEE, 719 Hiike Wy AdAEet £, 9 S oFs
Asto] 43 5o TS BAslaL 19909 0% 9] ARE o]8ste] FAEINS v
Aoz 2015% MDG49] 3881 SA0l8} oFsArdE-9] 2/35 #4x(47/1000)F &
Ak Aolgtar AAFeItHMasanja, de Savigny et al. 2008).
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A4 PrpEZCIRS F3F BANRAP ZJet Z=HPHC for HSS
22k 7420

D 739
2} Aol & (Primary Health Care, ©]3} PHC):= 1978 WHOSQ] <wjolel Al
ol A= WY Afole] AZEBEH 24yt ¢kl EAshs A=
o A AeFs Zidstr] ffs waEe FAAQ Aol duterer A
AAE PHCO| Aol t}ea} ZthWorld Health Organization, 1988).
AREALRE AYGAtE] 9 Al T U HEE 4 e AAFela st
oz sty AZF o wolsd 4 Sle WY 7|ed 7|2 E4F BA9
BE Itk ols Az A AAS AE I BE TANA TSR AfiQlo]
XS] Folstal AGAE| et 717} BlES Aar B 4 Qlojof Fhssith At

%

o[n

X

B3 Z5to] Auid BAR EAS AT 4 Uk FUL RS sh: Aol
a97] 91 et 2 WHo] ANHL ket olueyst o=t w
Al 2012)




= BHoEAACl Lol U= A2 2ttt EEez MEEE 2 MHIAS
A HSE + US
= Olzfet LMo MH|A MBS flol 2Rt TEH oF A S 7I&XIH0]

=82

ruz"

A
«  X[GAREHO] BFROIN 271 SO0t Ef BMo| BE
ool YA eME o 4 Qo] YA R] HES Thed] ARlETES ofn]
dh= Zlo] ofuet A=A, 7EHoRE Al 7S B AAXSE 95t AAFER. of
B AR 3 A Fo| Aujag £ wdtebs xdd wroRs ojuldith E3
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XSGAElolMe] =2=02o| ~Edut O 2}, #5251 ZHO| 20IS0ls =230

ol

ch

b e S& XIS 2HI5t0doF Bict

r

= ZuR4i(outcomes): H7IAh= Hlohs RO =X & melstu 00k Bt

CHEEQ| 72Xl EE2 ikl #30| dFI=IU=710l thHet Ao|ot. Z=139)

ST} ATHS TSI Ol XIESON T ST BRI UCh BRI w3t

m2 20| ERIEOI sko)| et TSIt of
=5

o o
O|=5HR| AT FEHE S 4 UCL oIE =01,

=
1 3) Fnpuy) A FYHEE T2IUN AGH AUS HYT 5
o}

I 4) #(process) FH: T2 8 BYE AP 5 QUes sfett. s &



o] ogE ZRIYo|A ofPA ofzgFo] 2ASKE| T Y|l gt 4
w7l Fasict

I 5) AF=(output) FE: LRI 53 o]Fo] HSkS Al £ QUEF skt dlE
Sol ofilgdE 223 o]F AF div] E o] ofFolA ofigEe] HAEE
A w7t Fasic,

I 6) B7Ie AR 3Rl dA) 2AK: A7, odE
2 Aage] d 4 ok o HRe AT
A O Y 55 T8 HRE P53 Hart ok

I 7) AR F HERANE AAE dis ARRARRE ERAE 99T ARES ¥

A RS AGARRIA 5T ZIRIA] vjE] E-skal 2A|sijith

o
filo

1 8) AN BAL ARTt $3E] Aol o®A YRS BAY Ao, mwmske Zel
X B et QS ARsiolt Bk thedt 2 H5 ol 4 9 Aol

H 3-54. HUZRROIN OFF OUTS Al 4= (A

H
h
0

9l LR o2l oA EY

>
o2
I

H
i
0

>
o2
o

1 9) W7 M Feleh WA BY WS BARIAE A4Sk o2 Bl o
AZA ol whEdbth BIAL iR} s Fad AIARE 425t
Qlofof Btk g AlgiAi s Aol thet WA Aol sia et
o Tje E2jo] 7lofafof Bt

1 10) AES AF: Wb AUl SEED o Zeod A4EYe] EES 3 &
oleigt ANE o]§3) WAt WES Hslok AX Ak, olefat WEol of

L=t

=l

rr

" 50| 9 A

R

i
w0
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A5 A FHZAC|BAA et A

2 A Adee]e] BaomAA et Ade &
ARAmAA Y 7Hd olafet W AFES X wf nd Hart Sl HHdga
E(Checklist)E A|AI5FT

QAo SUstold Aeks] MR ZRAES Aok H9E G Aol
Sl Qo] AYH BAYRAAS AT QA BE A9t gonl 53
Aeje] AZEAIL HAF B9D AT wrk AW o Ao myelr =
RAESL AEHE G 4TS 71 olel& sbsAel etk ZPEAl B A
aat go) F49) Axer B8 SAG 54 A¥E YOR ¥ HuuNg 5 ==
W B3 Sol7be A%4R En ol YoiE 2 Aol ko

shARE SAstold otk AEE AHSAAG ATAN olele BAZ Uk
AAe Boh AYS AHT A9 AU HAARAAS HESRTL A&Holw U7
A AUS FAPGE BE BT 4TS el 4 glo] o3 ARm 3

ol
5
K
b
2
o
ﬂ.ll'ﬂi —th
2
ol
=
I

2. X[9RZHo= AL JHE

A9 AL g A A (District Health System):= 1978¢ AXE AL & (Primary
Health Care) Fgfo] F4E o] AARAYFE FHEE = FFolA 54
235 e A A BAE S5 flE B k=8S 7IEdoy AX
o T W Ao F AR AA Y 5 dARAR Mo dAE
2k A7) Qe MEA =dE AFolnh, AIAEAZFHWHO) ol s 1987d of
ze7l HutE Q] tetd|(Harare) oA =38 A QEAS B4 A= 34 (bottom—
up) JLo2A dAEALgR ALY MUTIAE AsHHEAE B2 AA AL 4

i)
ok
2

_,_‘
o

It o



2ql dxRolR Hg Afoldtn @ 4 vk, 53] YxmiolR HMeko]

71 A o] B A e wetEe A" 2AE EPish] flsf 1R

.

o o Fu A BT bR BAs w9l FEYGEY AxRdels A A
Pom ML JYold 2 HIE AFANW FA A HALE WYL A

AAslo] F0o ARBAL R g BT Fol7} At A
£ A sk webd oleldt BAIRRE ALY
A HT ARBAR AL BLSEA AP AYHYS ol ARl

do| 7ee Aothe AQEAARAA et A=e FA3H]o o] =3

@ 99 MAGE Fo BARAY 1 oy U I o] et my
@ A% W A8 GF TFY £

® o

@ 71EAR S Tt A

HAol A&7 HL(universal accessibility and cover—
age in relation to need)o] o]Fo]xof it}

=4, 7Hlat x|t o] 2ode)l AR (community and individual participa—
tion and self—reliance)©| B 3s}c},

Mg A7 Y3 T BolE9o AS ¥ (inter—sectoral action for health)
o] o]Fo|xjof Fu XY & A}lo] 94 E&(utilization of local resources)

265



266

wojof 7it},
A, Amet Al ool A8H HolmAfH|A(integration of pre—
ventive and curative services)”7} AlFEofof 3l 7|EHOoRE ZHSHH H|

2—a & (appropriate technology and cost—effectiveness)?|ojof Sict,

A QRPN ANA A (District)> 2 ¥

o2

14 2 A, AT E4E 7

Jom AAR BE s HYogrAuag AT 5 e AHEE 7L %)

al
At £ 7Hn QES e ol oAl (Community) o FHEE A
=

A, A, A, AR 5 EF FAeke] 3AA dY W QAT AREH Ee

AT FAGEAE Qvlsta vy wEbd A W EoR #oF ffo= FA,

Al (Community)

A

=L
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Et 20F F (A, ” :
I
|
gxwﬂmml |
_ nizrsol | |
S~ I
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|
I
|

O 3-17. 27 & LRe|2|HES| &3 A=
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=

A8l 23t A dE

SHA| ALz s ook

[e}
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1
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Shet.
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=
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Yz olojxid ol A wiolw
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fi=lof 2

3. XIGEZHo|Z XA HZ2 1
Aol ZAANN Fo

=ofof
ofUet Mot ANE, Fmel A4 Ush Fo= A o
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AUeh. B o= ool A= A
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o)

2) AWPRe) vA 7 WA I 7Y% 29

Aol WARolrl ofd AA L BA, FE, wF 5 e HAoe] FY A
AAZL Glofok Btk E B Ao} el BEFHE AY F T2 el NGO BAle
= @Y AANA 94 F83H setslolol Gtk ol DHMT £-2 19k fAKE 9

ook A1 g A W oot B4 7 @ A

7k ok ot WiFo] A olEet A qAre] Fael st ke ot
A=zt updEe] glojop ghrh I ofjdt Wrh W I ARE WY AiAY A
AT AAEefof Bkl of#jgt ®E S ThsshAl she WiF ° A S W

5ol AAEoloF gt

3) FU Hoi9| 7hs R WA
Aofo] Ful ol chordt AR
vlzrolo] 243} ofsto] ojs) 2957 o

woll A AEslofo} ek A=z

2ol AATE WA 27 So Azt pEEolok Gk olF Sof o)z 4l
Sl maolm Hof 21l o)do] WE & Yk E2E AL Juvt o B
A= A7t Baste 199 Bae) o] AAEE Tl Fulo HHET} o]
3 4 Qev) sk BAE mejEolol gtk Lelm thrd 9AE AN uhewd]

5 A9le] BAYR Fuzte] 84



S 2AC] ARE 5 ATHL AE ow Fule wAR P sl e &
F 5o FRol MY & U AN ma R Aol o5 HobrbALt
=

=°l 7H s HAEA ] tid A9AA, 2 5= whef

d

a
st = o] glojof Tt T o|FA upefel £33 84F ofF ARIAE H

Bl W 5 YEE stofob G,

.

D XYRIHA Zo TIHME F3 A 7} XY AYTHAo] TR

HI2AE 7|

L
o
10
rn
=l
g
5
0]

B 3-55. X|9E710|2 st o2

AtIEIRE AlEIE ol T2 HY ==
A AT 9 8RBk A | AR mas, eel HA4, BA wwd, (84,
A Bt 7o) A 5 AduzlelzAA Jut
Aeknt A skt
AR] Al B WY 87 o}, 7% WA RAALL 23 2 A
28 A =T AL A8

A mUEY 2 ok WA | &R, ATy AR 2L ks, A4

2) 2zt T N3 RAEQ] ojs)ot ¥ W

(1) A A" o 239l EfgY Tt B

m]
zog
ofl

Dad

FE didxe el Yoidol AA =] =7
0 8 HAZES] MDG #HHAo| A Eo] =7}
= SUFEO| B

o ZG7Fer SYHRY HAow ditE A9 Hao| wt uEFaAL 5t
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& E3 ASle] 2YELA? deln FEALT?
o FAANC] HAYR FAS B3 PAskA sHe BN Bt A
of G}

5 AR mAele ot WA W Qe Bl HEt Ae4e Holsla 9

&
o AgEASR FrF W AAAQ] Abof Rt WA ZAE THAIAL =7

i

- Xl XS U TEC Tt

=<

o glHoR A Phe] BAAClR Bast &7E wels ol B
S92 Hle BRR oAl B 0 AR] ABARS AT Y

x

)

)
T

o AAHer naeln Wao we dit 9 ole BAY P zUE wE

T = et =T

o AAFoR xgrAowe|"(District Health Management Team;
DHMT) ¥ 4AF 2218 7|3 glon] #7]o] Rzelg Ko} ojof e} Ko}
A 59 Hoi7F WA QA o] oA =Tt

0 DHMT 32 fAF &0 w7k NGO 9 & A 59 Fojx o]Fofx]|al
Q=72

5 DHMT %2 §4F Z2lo] o4t B4 9 7]8l0] gl5to] Zofr} 7Msa1?

o AU ] AAE B ARt Aled =Ho] Q=
7¥?

o ThY QT 309-508k0] el UAEEAS AHE 251 Y7ol
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o} 5 A 2ol Tis A Qe HEE a7 U HjFE] the
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T8 HAXES] MDG 4= 913 8 o] AAjEe] o uet 9
Sl =77

APAS Aol 47 THsaE AR A glo] SehE FopgRe] &

ot AonolEAA ek o] 49 AT )

ojuAcRAA el YOHMD) e §4F £2o] TAE0] 2qwa 9
=

Zalols Al B8l 9 Alwd Hoo] FAl] AlMEL e
Aol BAole B4 A& FeHon sk gon] E7ss)
EE TEHEL QLA

BAL de3 Fuzelel HEUL B48E

9T AAR 71EAY BEol elFoAT glon Bl AwIHHH A
w37} o]l g7}

AAHOE Qo] AL gol7] Slat w2o] AyEm glon] Ao

T = e A= SRl o]Fo|X|AL =TI

Aelo] mAelRH o] WM Qluels FEa QM)

=

NSl PN =S

B oA U gl Aele) waol wet elHom AH st

S8 AU} w2 SRS T

Ty UxelR g AL
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ze} 9ogo] setES el AU
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o 3A 9 QG FEAE D AqEAmAA YN} dAAE adE AT
22 QuE FEH OB JJMET 9ir}?

0 FRAE 93 2AF 9 FRIXZE} o] bottom up approach *AC
2 o|FoA|aL Q=7)?
o RS HAAAE AAGoR sl QESEE AR e S5

0 FRIF ] oJArEA o] dAZ R ARYEAL Q=717

(3) At ZLIEZ 3 HIITHA|

AMEARYE M FEAE AL FH0| xHFE gl0| +A=IRE=I1? SAl HEEMS
o

42 2 0|Ret 27t HES| MA=U=II?

ZFQ HZAXIHS| MDG ZM0| ZR}=T1? SA| T o
SHL EME 2ol | 022 ZR 0|8 KXoz SH-E £ U=

CHEIXIEZE HIA=(0f 0]Q] FEo| SRI=|U=TF?
Aol XE7tsd STOIM St MEHE H 7[01H0] I |f=7t?

WS HASH BHHE SUILL 22 0t
SN ENE GAR| 2B LRIO) T Bx5| 2AkD HEsIH=TI?

Arlio|2 E38H XSESE PlEchs Al A= ol TE
DS n
o
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A6 MEH AW (Sector—wide approach, SWAp)28)

HiZat i

AE] H HIH (Sector—wide approach, ©|3} SWAp)S ZL9o] X377 W3l
e FAE oA FRUs] ARG (UNFPA, 2005). FAHOE £
Az}l o = YxaeA AsH7F MDGs EAlof A2 ZL3irt= x| Zo] Q1
g= o Ajelel Anrt gRd 00 FHRT, SWApS ol ¢

1 1
hg o] Wol SolA = Suids AT d2aEde Bole ddeR

i

SWAp2 =3 /fEatEY 7F “g99| 3t W4 (a way of working together)”
o= 1990dn] 23E Wuim, 9% 5 97 TolFEol AW g, sl z2A)
E 3 Aol Astshs Aol AE(ER A 2ok oE 5o 2d, us, T4
5) W B ool Basith 914 ofd) sWApol BRI, o]d SWApo] B
MEE ot WA Sael AR Wb adE Ao Zzaw @ Aoy
(Programme—based approach, ©]|8} PBA)o|t} (o]&ZE, 2010),

SWAp2] 8 7id2 ofefiel &t

= M| m=2 2 (sector programme)0[2t EF MIE{o]| CHet £2i=2o| JHgt
D2 O Z A, EY|IH(FZ 10 0A)0| EE=XOI H|ITS HMIAISHCE,

= MIE| YK D2 (sector policy support programme, 0[5t SPSP) &2
MIE{ m2 72 X|¥ (sector programme support, 0|5} SPS)2 £==2o| AlE{
2SS Kot S0 X[EUALS SoICHEIDEE, AQHIOME SPSE,
European Commission0llAl= SPSPE T2 ARR).

28) 0l 22 SWAp2Y JHEX LIEN ot
6-4. I|I2IIZAEC] SWAD Aldl’E F11

\_—__|
EJ
ol
oin
ro
1
I

=
-

t21

Olw ﬂ.||0

AHSIAUM, ANl AlIZFES 3
b

= i

=



» EEMO| HZo|Z XIS HIXSH= BZ19|2 F7| XIE A&l (medium—term

expenditure programme)

» H7o|gEHZS

X§otE X &Ete st ™A™ Ui (funding arrangement)

gt 2UEZ AL

- JHE

OtEL]

Zt 7(_§|-29) Qlst ZAIX

o
P
T

QI Z2M|AQL CHst

muin

— o
= HT oAb RiETE| 2 XTS5 REHE! M|A| (harmonized systems)
= EE FREO| AEXIE0| NGO H o S0XISA SAXez X288 7
2= Q= HMAIEHEl 7)™ (stakeholder consultation)
X BEAHE H% Ty Aol = PBA = SWApS T5%= Q0= o

o Yl 7HXS AR,

oleist Mg TAaLNA & 5 A%
99 Aoleblurks B4 AE ey olfexs

= Edhs o= e = Qv (o]d@F, 2010).

o] YEEL SWAp AW E7] BACIA P Hobk SWAp

9 e, A A
9% 1o
SWAPE kel HIHAS offEt §

SER)
W, 9%
29)

SO0 2t }EE
H

s T2,

o
EM JHejglI&S =0l ¢t

= 3|8k (AFDB, 2004).
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Check point 1. SWAp2| X|&2FA! (08, 2010)

SWApS 543 d=4] (modality)o] obd, sid MEof tisf U=t FoJ2t
LR Hdohke WA/AE Rtk webA iR Aol s, olakA e/
SEAIY/ZRAES} VedY S WA K SWApe| xehE & qlrh

SWApOA T2t A2 ofE A|edFje] oy aibzQlx], ofF ool A¢o] T8
DA Ashs Y, o] WM = FReE FofAsel A Hofske A71A(®E
© HIA71A) doAl, 22 o] B A U= sig AlE ZRIFHo] SWAp2)
A7l gt dekele A7t Qlojof dtrh= Holrt,

2) SWApi} PBA

RS

FH E4 AeolA o]Folxi PRAZ SWApSR olFATIT HE U, SWApS

Ha7ha] oA e 7 ==l PBARTE HJI453 W97t 2FOHA PBAY)
E4e TR WAolE & 4= Ak wEbd SWApS PBARS| WA B
Azkd FdolrE sict o] @3(2010)0% KOICAZF ME ¥ AId oA %43

2 LolE o85St SHoA ZHAQl w799 PBAETE 54 AY =& 5
o Mz tiet SWAp WAler St A FHsH

Canadian International Developmental Agency(CIDA):= 1 Z]-&W 3o} Ao
kA PBAE thAl 71X 2 BE&F35FT) (Lavergne and Alba, 2003), A HA= ot
A =7F oA o] FojAH A WMo ARt FA v EEZQ Zydem
TUFY RIS M 52 F7PEAEE 7Hks Fe Aotk & WA= vt
=7F AolA AAEE Aolw, Al WA= =7 W okel 3RS, S AR
Al 2 22 ARG @elol A AAEE= Aolth o= FE "H-S437t o] Fof

Ao Ao AdholrE tHE W =HE AR HE HAA Qe AR
FAE He BAlS gtk vl WiAe dRY 5924 ZR7|Ee|u NGO gt A

A, whAupe £ Mol tha x9el sWapeltt

rl



Box 11. PBA/SWAp 2| =¥ (UNFPA, 2005)

P AR R st eudS fAstel Y dqRe & 5 9 aa%
ok 27k ool Aduet Alge| whet ey ZRAES] o8] A %
EZFQ] $A50E AT 11 osto] WalkelA] okglom oly] AJES ] zx
o FAEo] ag/do] sl

Tz} ZHAME EFRe] FuE IRt 42 gtk Ao 7P & Aot}

SHAEE o] SlahHE Folrt Hopds A wsle] ZRAES Sofsi sjEe
FAH e TSR AL, HNEEQ e Belel ohat AL A =
olrhe 2ol

ZoJlojof sitt o] AL AR JEHA J|oHE 2ASEAL Eelst
L 7L AR Axjstelo Tt

FoRE0] o XIEE WO RE XYS T 4 Ut} FoAES AR AR}
S fAjslo] AnHes maHe

TH= AR wEA ARA (democratic accountability) S JSHAZITE U=
Hye BolAse] et Wt ofd Flel] og MRS /AA Hel, Folast
Ak A o] el Welg olw ARE Yaw RE ulge] the) A

= AW, A= AT Aae Atk s d2E ARRIY o]l ESE
SoAES 24l & Yt wE AoE S5k dlollA Blojuyh vk

Ql

2 S AAe] AE SAsks WEEeR Uoprlof he it

1o
Sl
I
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SWApe| A Gl Y w7HES Aol A¢9 dHide] 2 AF Zzaso] 4

A EAHEAIE BEse Rolth M Z2age oo THass At

= MIE| MET} F2F (Sector policy and strategy); 42z HEO| HM=ZHO}
M2 XSkt A EXoZ 1A Tt AlElg Saf Y| RMERIE Biel

= MIE XD =7| H|IE (Sector budget and its medium term perspective);
AEeh 2~ = WY AL Jisst FULAST XIEUWES0| MMls| SiaE(of
QU0{oF &

= MIE $2I7X (Sector coordination framework); $~&=2| 2|cid Stof|

BuMoz ZAlE e AVIRA DO 402 MY HINE HINSS

 HE™ QAT 7|IE HEF (Institutional setting and existing capacity)
= Mut =3 (Performance monitoring)
= AIZN| =& (Macroeconomic policy)

« 2 A 22| (Public finance management)

o) Z MEl WA, AE Agat B vA, A8 FPTx A ANE AE zzad
9] building block¢]g} 3}H, ©] building blocks EU|Z2 7|&o] AA Mg Z=21
ol ZASEA ol wuET. Wel AY gesA @ Mg zzamo
ZAAGE SPSPE TS AR AWSHT, 19A gl AT Ret W

Ay ZRaRe 2245 4ANE Agat,

30) Ol XI&Sl 241 LHEE European Commission(2007)2 &0l S.



Check point 2. ‘MIE{'Q| 82| (NZAID, 2006)

SWApellAl AFA(E=)9] diidel AlE= Astoll wet o] ¥9iE vehd 5=
ARPAQ ‘B HoFE thF= Zlo] B #oF ‘SWApel2td, o ol ¥latda 59
AR Bops FHksl= A& ‘multi—sectoral SWAp, EAMEAD; 7S 17 Ho
W 54 sHEokE ARIHVEC R she A2 ‘sub—sectoral SWApo|2t gict,

ot g Fofe] SWApolsets, @Y (=) AREAE sht ol = des

gAsok g,

-

(¢]

|

m

Indlitutional
Britang capanty

a2l 3—18. M m27210| 2 A(European Commission, 2007)

279



2) SWApS] FHIE A - ME XY T I%0] M

SWApS| A2} A8 ZRAEY AQJe] I A th=2X] g}, oyt Z 24|
EY Aol - AHe ¢=Afet WeF Fo] Y3 HhH, SWApS FH=re] AF 3
A g Ay 2o dAS Jrof A FJIFS wh=tt weks ofefe] Zt
aAet 11 WEE2 ARt o EA YERUAY, g 247F AgE ¢ a4
b &A7F Bi o]l Yebd = 5S FY8foF gt

e MY ZEaae AU swApe B4, weh W4, AW, W 9 2y
e, F719 6TAR A=, 2H2be] W82 ot e} ATy
H 3-56. SWApS| HHAYE i

Al CIRI0F g AfRt Fo R p=r
1w S5 AR Mges ME 2| 54 gEe] [ ag:
programming | Ho| AJeje} RS Aol gt | A = | U=y

o], F=apdEiol thsl J%’%‘(assess— o Mol wh |  zE
ment) 2t SWApS o-8-3F=
1) ARt o8 PYAQl AAXA 7 | Aldstojof & | ‘oA
A s ZJA7F? (response
2) AXI AX HAaow HAME strategy)”
sl AAA oAe} el 2 o2
3) slig e e x| it A EE
71E9] =go|uf 3 oA Country
4) EAFo] e oA Strategy
5) SWAPO] A= AS of ThSA Paper,
HA Z3PA =] EH@ adZ: A Order for
B A AR AF Fx, Services
& A T AA 5= A2
2. W oS 77X 2ok FO ZEIOYW | AlE ZEOd | s EZ 259
Identification | @Y= Aol @R o= o] v 7} o}
1) e g3 9 ez de el | Am gesl? | Es. Ik
tf3t HHE Ao =w o] R ES= il

2) 71 A& HAY 4 HE Z2 o] & co
=g 38 1& “2I=ZUAM2 248 23N ANAEIA H 279
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=¥ CHEOF & Atob FzQ R Aat
3) A H A YS 3t A=t & | #eF WY, AFAYAE
] go Ilgo] (IF: Iden—
4) 35 AR e AAol gt o | 2 HA7F? tification
H| A} ] AlQlof 9 fiche) 2
5) A3 ZUER AA it o | 3 9= ¥F | 3l du|F
H| A} of Hgst | o= 4174
6) AAZA Aol digh AHE FA7F? =IF 9 o2
= AE L2 IS S A3} 8} HARE
= 53, 7dEe 8a9E A9 o83l &%
shal Yxo] qrmel Y =g A Z}(ToR)
2SI AA S 245t

A4

3. 84 Ay A QY ARMAE FH | Aol of | MY ZEIH
Formulation | 77F] $8 FA484 B0l off | 94 Al = | 9  AgAE
sk AlFA Q1 H7h 2319] A3 | (action fiche)
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