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Executive Summary

As Korea joined OECD DAC in 2009, the goal for ODA (Official Development
Assistance) in Korea should be achieved by 0.25% of GNI until 2015. Recently
Korea have staying the top group in UN's e-government development index and
most of developing countries have requested Korea's e-government ODA projects.
However the execution for the e-government ODA program is unsystematic and
the performance of e-government ODA had being underestimated. Therefore the
model for the e-government ODA program should be necessary not to distort the
main thrust of aid and to gain any spin-offs through ODA projects. The purpose
of this paper is to build the model for e-government ODA program and to
develop the actional strategy and checklist fulfilling the model.

In the chapter 2, there are a theoretical review for e-government ODA.
Especially, e-government development theories and the differences between IT
ODA and e-government ODA were examined. These were useful for the design of

e-government ODA program in this paper.

In the chapter 3, current managerial status and issues in e-government ODA
projects were investigated. The projects in major countries and international
institutes were focused on supporting the training and infrastructure of
e-government. Korea’s projects had the feature to provide a information system
and integrated package(training + infra + system), but the research results of this
paper is that there are many issues about unsystematic and inconsistent execution
of e-government projects not based on e-government mature in developing

countries.

In the chapter 4, the model of e-government ODA program was builded, to
include the alternatives for issues come up in the chapter 3. The model was
verified through theoretical review and specialist review. Also the types of actional

strategy and the roles between actors related to progress the model, were



examined.

In chapter 5, the checklist is developed in order that KOICA carries out the
program properly according to the business process and e-government projects.
Also, this report suggests the policy implication on ODA personel training
program and the harmony of the international society. In chapter 6, this report
suggests about the further study of ODA program.

As a results of this study, e-government ODA program has been evaluated that
ODA principle is not consistent and systemic. Also, e-government ODA program
has been evaluated that the doner countries has a difficulty in maintaining the
program after ending the program. Therefor, it is needed to be systemized ODA
program. Consequently, this study fix the e-government ODA program to
overcome the above problem. The executable alternatives are presented to conduct

the ODA program by KOICA.

In addition, this paper has put a new diagnostic step in the process of ODA
for refining the e-government program and designed it so that each case-by-case
basis to proceed. This will be available to other programs. Furthermore, this
program has been created for enhancing the level of e-gov in the developing
countries on the basis of macro-viewpoint. Developing countries should consider
systematic relationships between grant aids in the beginning stage of the projects
and credit assistances in the main stage of them. If developing countries follow
the KOICA’s e-government ODA manual, it will be expected that the relationship

between grant aids and credit assistances will be harmonized.

It is very meaningful to perform the e-gov ODA projects in developing
countries to give some opportunities for realizing aids’ values such as partnership
and world friendship and entering to the market to SMEs. Thus, it is need to
urgently be realized in the enforcement of the systematic e-gov ODA projects.
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2EyUYd ZE3 ool RIZHAE HFHer 1T AS BAE 2EY
¥ (Millenium Development Goals: MDG)7} =i €}
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USAID Ef7 |2 B,

Ay e 7|24 x|l X2l 7|2
Alliance for IT in Bauchi Nigeria 02-04 400 440 Lto|X|2|otcH st
Enhance Quality and Quantity of Mali 03-06 | 1335 | 1,049 Helen Keller Intl

Development Information

Cisco, HP, Peace
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African Digital competitiveness . —
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JICA-Net2 TV} A 2%

71 Ax¥E F4 418 (Core Center)$} 7l
2174 A & (Satellite Center)Z T4 ¥
20019 %0 PE == 3A A E(TICT) 9

A 5=

=

)

A=A, 5ol TVE 9 A

2 o}

XL

1o},

FA2AM JICAY =

g A A

L7 eb=r Al A E (OIC) ol =LojAl
I e Qx| Aol T

FAF A (ETC), Lol ote] FHEFd ATL(NTAN), A9 e
A sHUP) Al ABAEHE A sk FZojAdE o g = t&de] T
ez HESAS E gt
<¥ 3-5> JICA9| ICTEH g &0}
TE THE O
- MM g4 B

- ITAIY SAEEHO| 2

ITHA MA =24 SHA e =
Hoo=" Io . 7(42717([. OH_/‘\_ K_l-‘I ?_.!—Fé!
- O|SA ES
- EATHE XN
R S417[8 F|
- ISP 84

71 xAe] 2ol
- 7464 xl)\lol _'Olil-x
- AN iR0je] IT 0/

- 7|ERYLAL 8-
- IixH r:H:L)(|. OA-I

- FREE 27
- 2t 2Ol el ITEE &7

- 20
-T2 &

£ - S HE
- CixEs)
 Fur gy
=2 W N(2010)
JICA-Net2 AlA B2 /HEE=o] AXE World Bank® GDLN(Global
Development Learning Network)AEl$} H& 715, A2 Ay UEHS
o] &g 4 At} wHFA YAAZAHE HXA A XS F7lAE GDLNY &

A AME ol&3tH

A77)%

& Ao EA olxa)

gl 7hesith. &
7b ulEe] TvEl e ZFX7E glow AlAl ot E HEeo] 7hs3ith
Ty A& 20009 2RAA] HRSEoF 2ol o] @l AFH
AgS o, 20079 139 DejoA 20089 049 DdHE Ax FHE
&Aooz Saded et 2 o] FEs|AA A



<¥ 3-6> 2010d = 2= HESAZAIY &

i &=t 7|2t e Y|
ol L Alo 2008.02-2010.07 AUMAYE PE SAHEA ZZHE
e 2007.09-2010.09 ITYUS sHUS Z2NME
Ef= 2009.04-2012.01 ICTZR9| X|Q&tA 3| 23t QRSN T2ME
ol LAl of 2008.10-2011.07 HI|SA FH A2
Zefd 2010.03-2011.02 T2 TORSA Z2HE
Ef= 2009.10-2011.09 ICTH A& X2
Zt=ojo} 2008.04-2010.09 QIZte] M EEAHEE 28t CMACY |5 244t
CIEN 2008.12-2013.11 22T ITME[A AR QIXISA Z2NE
HIEE 2009.06-2012.03 | M7|SA7|7| 2L+ ZE7|SAMUUESR T 752
HIE g 2009.03~2012.03 5to| Zojhst ITSSHS S8 248 Z2NE
ojekat 2006.12~2011.11 AZEQ0] U HEYT 7|sX SAZZNHE
7|27|A 2010.02~2011.01 ICTH X2
7127|~ 2009.01~2012.03 ZolojA|o} THER [THEIISA
L=EtH Al 2010.07~2013.06 ICTEIE8H BOP MAES ASSMNZZNE
| x| 2010.02~2013.01 CIEf - otTHE ICTS S TERE
HAZ 2010.03~2010.11 5t ollx| L] 02
ot=slE|L} 2006.10~2011.03 ASTER H|0|E{E 0|&%t Z|ZEMA Efold =2
ot=slE|L} 2010.03~2011.03 X|atm CXEHYS AR A2
= 2010.03~2012.03 X|AtD} ClX|eets £olX| A2
2} 2010.03~2011.02 ITOIRISA Oo{=H}O|A
[=ESEIE 2007.02~2010.08 NMEI|EA 84 ZRNE
olzt3 2010.06~2010.07 M| SA A2
ed=1e} 2010.08~2010.12 MADA 22|12 E3F QRC SASAZZNE
Alz[o} 2008.06~2011.03 HMAHT FZg 2Ist HESHMMAXHCIO)
7| 2011.02~2012.03 2174 EfA} T GIS
Ao} 2008.04~2010.07 Tne 2|3 Z2HET
HALfof 2010.08~2013.08 ITnS 23t =2HE2
& 2009.09~2010.09 X|Ath} C|X|EHeks TR X2
B[ |~ 2t 2010.03~2011.03 X|Atm} C|X|EHErE £OlX|9 K2

Z1: WA ¥1(2010)

Cf A40E

29qde FARAMNELAEZH Y (SPGD:  Sweden’s  policy  for
development)o| A FAet3 A&7bed A A72 L dd 3
2 3EA QA BANA HEZAE JxE 3} dFx AE. 29
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e B3 ARIng, AREARCL &%, U, 34 53 BAF AR
sAdEe Fo Yeow ax Utk Ansungel A%, dAusAE 4
2, the] Wet/ Ao A e STENet, thvlulo} shar olgjyl A9 =
o

=t 7[Ef sie| =7t
drel 45, ODAE Y] HH=EA B&3 W3 A9 A4 Ade nt
goz wA dxol ZIds) Stk 53], JHE} Zofoll M= ofAotE WL
&

2. 72 =N7|T Y& A AANEF F=5 BEAY

7t Z Mg =ity | 71(OECD)
OECDE 2009 71&, ICT =238 7|F02 F 23279 =298
=359t 232749 ICT ODA Z=z138 A
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<E 3-7> DAC & =2 E&S4IZ0F ODA X| & &

=27} 2006 2007 2008 2009
aF 6.49 2.89 17.24 8.29
oAEZ|0} 0.75 0.63 0.01 0.17
7|0 1.48 3.45 6.73 2.69
FHLtct 24.20 31.30 23.22 16.10
Hol3 17.98 13.37 0.58 17.91
ozl 9.08 6.87 12.31 55.44
mZata 10.01 6.84 3.41 1.95
=g 31.36 5.75 8.88 12.33
mEIES 0.28 0.23 0.50 0.28
o= 0.19 0.51 0.26 0.37
o|Erz|o} 0.51 2.21 4.26 11.39
o= 115.04 126.55 37.95 38.07
st= 65.25 88.24 91.53 114.86
EME=3 0.02 0.01 0.32
Ell=E 17.69 7.75 13.01 17.21
FRM= 0.25 0.29 0.55 -
ER=t1 10.49 3.46 16.95 5.56
=254 3.53 3.84 1.21 1.91
A9l 11.61 14.10 18.88 477
ESIE] 11.30 5.86 0.48 0.17
AQA 4.24 1.36 0.36 1.36
Ay 28.76 24.89 36.44 111.83
ol= 55.87 14.28 9.84 33.15
37 426.37 364.70 304.54 456.14

Z: OECD EH|°]A] (http://stats.oecd.org/qwids ; ALY : 2012.2)

e

DACI =& THOE HAEHFAEC ODA AHddgs AHEd b2
2tk DACS| 939 FRFAEo ODAE s 52 Zage 9wy 34
2 54 A7= oy AA A=Y FHFH Ad gA9 AEE ST
e AL & & Atk FFY AS AREE HHEANECE ODA AY 9
o] A&H o7 At Ytk 20063 HE 2009 371A] ZF A=EE HA 3

A= F 7ol A= APulFS <F 1530%, 24.19%, 30.05%, 25.18% =
LEbaL 2l

ICT ODA F&|=e 287 =712, o] & $gve7l ICT ODA Z2 1
S AP H7ke F 1570 Fo2 JEigoen Z2
o2 YERH. ﬁ%ﬂrd Z2aAs AR AFHIHY S 267, AFE
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2% 17, AR, 6, ARATAE 1), AR MENDL A 1A, @
T GERFANS 107, Avles I, Z23% 3 A &A% UIE Ue
om fFEFo] ng Z2IaH FYFHo Uth(http://stats.oecd.org/qwids;
AU 2011.10.15).

Ll €= 83 (World Bank)
1) |IZTAY TR
AALY L T AESE H==ol T87] NTAES Adste FAFIHE
23 (International Bank for Reconstruction and Development, IBRD)Z} Rl3*
o gk FsA AE)s Addt= A 7R EE 3] (International Development
Association, IDA)Z /=] Sith
20109 % AASS AaAY s oF 5879 @& YEnth o & 7t

F Ee HFS AAGE Roke 'FF P WEEokIH AA 1089 2
AQAEF = oF 18% 9] H|=L A3t Yul. AR EARoEE ¢F 149 Yy
o WMZe AT Yol AA FAY oF 1%2 7HE WFo] e Aow 1}
Elupa Qloh
<¥ 3-8> World Bank H¥ x| 2
(Etl: ot =42y)
oo =N
S, o, Azl 2,618.3
k=3 49445
oA & 2 9,925.2
28 9,136.6
AL 2 J|EF ASAMH|A 6,792.0
Atod gl 2o 1,251.3
s 146.3
33, HE 10,828.2
mi= 9,001.9
SR, M, EFEX| 41028
Z*#: World Bank Annual Report, 2010

20109 % FERFA 99 Ad 59 T of=ze7t FA vFo] of 37%E
7HE =okoH, % B HOtZETME 31%, WobAlot 15%, sobAlor BB

Fobrlolrt 6% MF L AAsHE ACE Yekrrh

o2
[EY
o
2
Jo
r®
SE,
of\



2) X At

AASBIFY BRFA Z2AEE AAE A} A58 AHIFC)Y =
AE HAQl '&FH ICTH(The Global Information and Communication
Technologies Department, GICT) ol A &3 ¥ FXg o1} 20103 9L FH 2
A 718 ICT ARdHR7E 2850 vk @93 gl ICT &4

gM A, 44, B4 2 7 22393 JAPstar o

7} Regional Communications Infrastructure Project
The Regional Communications Infrastructure Program(¢|3} RCIP) &'
ofxelzt Aol A7 FA 9lxel 7% mzagelth RCPE okzels} )
A FAlE AEE F5 ZZAERQI ‘Eastern Africa submarine Cable
System(EASSy)' o] dFE4, s =7} 3t MEQA AAS £o]al BEEW
=g s WEAD ol 8F AsHE Aol 3 WA BiEolTh Ed
AARR Aul2s Fo) ARe Ae4T 5HAL
Holr] o2 g8 MRS FAS A BEFAE WHoln
Folrelsh Aot o 29 Be) ATl 21k BRENE QABY AHAE
AZWA B 2Fo] e A4 S Aulze] zsm ek ol A
sal e} dolmelsl Baw oM Azs) ARE, el A, Bl
ity agkE, RAH|EE AHEHE 10,000km Alo)E A|AES FE3d= A o] EASSy
ZeAEY. o= Aol ARAZ A =7ke 449 landing pointo] tHEH
HEE 758 AZem, AA2YY AdsHA =45 3l o] ZrAE= F
2570 AL Belste, o 3 197 At ohelst Aol AAede F
3YAIZ RCIPE FX8ta lom, 194 19 6450%F @, 294 24007 2,
394 19 5100 3 2
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<XE 3-9> Regional Communications Infrastructure Project 72

P094103(Phase 1)
ZEHE #HS P106369(Phase 2) ey Aket A=
P111432(Phase 3)
2007.3.29(Phase 1) 2013.4.30(Phase 1)
=Z2ME 29 | 2008.9.30(Phase 2) =Z2ME 242 | 2014.1.31(Phase 2)
2009.6.25(Phase 3) 2015.2.28(Phase 3)
=7t of=z|7} x| FE2 Sl ol=g}
AlLt, 2FLto|,
OICi7tAZ 2 (Phase 1)
ETES 22iC}(Phase 2) 33/212t 33
DFH|3, EFRjL O,
22}2|(Phase 3)
ZZHE =8 Scfol=Z2(7} siA Z0|E AIAR L HiE A|AH 2E
291 1902+ =y 191 6,4500+ &3y
(Phase 1) (IDA)(Phase 1)
Z2HE H|8 | 2,4002t 22{(Phase 2) NET= 2,4002+ 2t2{(Phase 2)
124 51000+ =y 121 51002+ =y
(Phase 3) (IDA)(Phase 3)
Neto, Maria Isabel A. et
EhChx} Melhem, Samia(Phase 2)
Gallegos, Doyle(Phase 3) oMY
Z2]: World Bank (2010), o35 F2p7152AH2011)
1}) e-Rwanda Project
e-Rwanda ZZAHEE Z 9t} AR YR Z2 A 5§83, JE F=
9 WEF Fa oo ¥l ARe ZH2 Frh AAGE A2E 7R
Tl AFE WFE Ve E&EA4 A, d=¥l JE A R AP FF, AA
A 2 v gXE sk vIztg Y9 A3 HQ23t) e-Rwanda ZE2AE=
Z 1,0009F @& 9] 20| AL
<E 3-10> e-Rwnada Project 7§ 2
ZZMNE HS P098926 IS Ab5t NS
ZZ2ME 59| 2006.9.7 TZ2NHNE F 2010.12.3
=7} 22} g2 HE MH|A
IS 2ot H& 35/21Zt 35
ZZME =8 MAYE AAE 2EZ2 B8 FF 7|5 888
ZZNME H|E 10002+ =gy X3 1,0002+ &4
FA
Melhem =
T2 AN E CEHEEX ! XNl &
Z2ME g8 Samia sHis
o|m

Z2]: World Bank (2010), o35 F2171 52 AH2011)



Ct. OfA|ObHE244(ADB)
1) fEAMY e
oprJos &8 2 ofAlo} Bl Y A G AA H ASINY IS HHO
ste ZlFelth 8 fdF < A7 AT AYFeE xEH I
AAe FgA, oprlopiErIFe g4, 7IsAY, E§x 4 Folth 2011
VNEo g 7t Hopd Aot HEw

2 o W
F2 AAFE AL & 5 Aok P4 o FANN FREAR R A
F 28.

rr ru[o

ol
-

HZe o

rlo

ok 4455%21 Ao= »}E}w.

<¥ 3-11> ADB #&4H SX&dH g

2011
Sector OCR ADF Total
of Tc?éns $Millon of Tc(:f;\ns $Millon of P’\:c(:jleots $Millon
N:t%rr';’lulggzoﬁfcdes 5 321.2 7 523 12 844.2
Education 1 170.0 4 370 4 540
Energy 24 3,858.8 3 82.9 24 3,941.7
Finance 5 165.0 1 15 3 180
Health and Social Protection 1 20 1 20
Industry and Trade
Public Sector Management 2 500.0 2 29.8 4 529.8
Transport and ICT 23 3,256.5 8 345.6 29 3,602.1
Water Supply and Other
Municipal Infrastructure and 7 758.1 9 417.9 15 1,176
Services
Multisector 8 1,621.0 4 150.7 12 1,771.7
Total 75 10,650.6 39 104 104 12,605.5

Z*|: ADB Annual Report 2011
1) OCR: Ordinary Capital Resources

ICT =23 dx #AHAsted 2008 dFH 201037HA] F 24719 227
#H T rHuEe 419 Z2ae] W Ade s WEs AnE
WA gRARNL 171, GIS 11, ICTEAH7E 2oz FJAH[NG
(http:/ /beta.adb.org/sites/ default/files/ projects-list.pdf; Y : 2011d 10
2 169).
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<¥ 3-12> ADB ® &4 Ex3 &%

2011
ADF Other Spedial Other Sources Total
Sector Funds
No. . No. - No. - No. -
of Grants $Million of Grants $Million of Grants $Million of Projects $Million
Agricuiture and 2 07 2 6 2 7.1 6 40.1
Natural Resources
Education 3 107 - - - - 3 107.0
Energy 2 62 1 1.3 5 62.4 7 125.7
Finance - 5 - - 1 2.0 2 7.0
eI ETTE) STEE 1 3.0 3 422 4 452
Protection
Industry and Trade - - - - 1 1.9 1 1.9
Public Sector 3 60 ) ) ) ) 3 60
Management
Transport and ICT 3 318.7 1 0.8 4 56.6 8 376.1
Water Supply and
Other Municipal 2 7.1 - : 5 53.4 7 705
Infrastructure and
Services
Multisector - - 2 6 2 4.7 4 10.7
Total 16 7 17.1 23 230.3 45 844.1

Z*]: ADB Annual Report 2011

2) X At
ofAlolf ko] tiEAH AP A E AHEW 33 2t (Roshan

Expansion Project, Pacific Regional ICT Development Project -5).

7}) Roshan Expansion Project

ofz7t g Huj o] FFAIAL Roshan(Telecom Development Company
Afghanistan Limited)®] Evld UEHZ o Z2AE] A WA A=,
HEA Ao FHE i B4 ARlEE Adstes Zo] Hxo|th ofz7kY
ek} 2007 7 Eutd EFES oF 124%=, FHATIQ oW (18.2%),
A oH21.7%), AELI%) Bl e FXE VIE5AT. °JE T
Roshan o}Z7MUA® SUie] Ao dE5A4 g, v

Ef=
= s, Erkd FUF Muls x4, 8 35k )z F5S F3H.



<E 3-13> Roshan Project 72

ZZHE HS 42919-01 2l ars &S
ZZ2HE 59| 2008.7.29 ZZ2HE = 2010.12 ol
=7} Of=F f AE = wsE ICT
Telecom Development
ELESVS| Company Afghanistan S>3(212¢ olzt
Limited
oZoHE 2X OFZIIL{AE (T 0|SSAAL Roshan2| 2 LE9{3

HUE &

3l Of=J}L|AEI DHIY H2E =

HE S
T2HE H| 191 75009+ =y xeZ 6,0002+ =2
T4
ZZME Gt} Thomas M. Minnich ol k=3
ojmg
Z3: ABD (2010),

o3t G AR ZFAL (2011)

L} Pacific Regional ICT Development Project

1) BB Aus

3= (Pacific Developing Member Countries, PDMCs)

S ABSE= ADBE ’Pacific Strategy 2005-2009’ o] o]o] PDMC9 UEY =
T5S 93t 71€A¥Y(Technical Assistance)?} T FH 2 AHE7} 313
Zoltt. gk=ro] A Y3t= e-Asia and Knowledge Partnership FundZ%-¥ 50
7+ 2, Technical Assistance Special FundZ%H 77 @8 X dgeo] &x
=HAh
<E 3-14> Pacific Regional ICT Development Project 72
ZZHE HS 43046- 01 Zle kg RS
==HE 59| 2009.12.3 Z2HE 7
=7t Bl x| BEa ICT ol=g}
LA ADB ZZMIZ oo
ZoME =X BEe X HLZY= UEHT THES £IE 7IE X
Rep of Korea e-Asia and
Knowledge Partnership Fund
- 502t =te{, Technical
Z2ME HR ot gtz x2 .’
ZENE HIE 592t &2 I8 Assistance
Special Fund 72t &2, &
573t =t
Za
ZZHE Ag|A Slel =
= &= Mais
ojm
Z3]: ABD (2010), H$HFIEAZFZFAL (2011)
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2t ZH7| dEs H MANEF A= EZAIMS A

TA7IFY AR} L AAFR 75 dRAES AFFHOE FUtsle F
AE Holal k. 7|Fettk X fE7} AolstA| vt AR F AR Ax
AMEE A4 BEe AR 55 3l Aol o] FojAaL n = FH
3} 2 AR = d2AY HFe g2 =t HE O g2FEY) 71
ste FAIRE R FHERE oyt dxUtX o WASIE g PIHAA e
TEHEE 49% o2 AT Z 7Fvin Folgk JAAAE A UA
T HAAA WA EEA JAS Ak FU1T EAE L dss &

0] . O o) X~ o
al Al??fz = T Alt+

<33 3-1> a2 ICT & =AY 2HAE M

- y \J0HOIY ICT A8 ZHE, BN 03 oYY 2t oY,
\ \ USAID E% ICT 2°F Agel 95% A

o=

o= -~ e
HEAT : Digital Freedom Initiative - FEHEMTIE2 2 A4
=% TR, AT S8, WA N3 7R ITIIXPH XIZ0IL 223 s
K A O XA S A o) Al
/A \ B \ 19 cole 35 S HEY HAE HE F
[ AYA FHYZFM(SOGD) : FEY DS § FUY ANT
74 /> moma g naw TS S ABSHO B0
i \ =2 ootz gy MY FRMYCE HE X &1 AS
/ \ , Asia Broadband Program 3% : IT T8, YZ= jE

Mg, % sUMHL BE, DS 59
JICA-Net AR : 2HmES 2% ICT 28 T4

— 4
o \ 20093 A, ICT 2228 F 2324 )
\ , DAC Y2139 FESN 0DAE FTH ZAIN axz 37

QECD
ICT ODA 2822 # 28MI22(H20 15742), 52 BIE
1% 5 FHY DEZ20F BF IH R1E0] OFH XIS E RIHMIM

FEI WS R IT A2 A FY, XISTE S4

-~

_
S \\ 20108 AYAR F 5679 F WHSNEC} 1492 (1%)
" World QEAY : RCIP (SHOIZRANY SNOIZ 7F), o220

Bank IIME (FHUE TLY) / > (i FTIERH IIZZLS 0
_ AT IFET FE XHO0LL B AASE
\ 20113 WESNE SANY 2057% U3 N 44.55% TIYOICHEL 2T HHIE SN B
/ADB \ \ ICT 2237 0§-1080 F 280 (%= 44)

St AJ Roshan Expansion Project (28t YEH3I &
o), SEY 147 =2 ICT HEZIRE (HYIEYI TIeNE)




W oAARRE ARl 44 3R FF 5
) =) AR FEYe 44F Bart

A3 L F Y ARG AVF THAFES A4
1=}
=

1. £2 7|

e

H MAYE AZAY 2

7t JH=
sh=r2 2001 12€ World Bank AR A28 ATHDGF, Development
Gateway Foundation)dl FHolAl=mro 2 71qigh olgl, M= d=rolr] HE

T2 FH%Y. 53] @52 OECD DACNEAx$43]) 719 & FA| 7+
L

A 7|7 B 4 AN fEuete] RS Ads FFAHIE dXet
Zotal Atte= AL FHuEt BEREIE AAH FEoH, ARIE T =
AAE e 7]sts FEol HS FuiEolor S AT AR,
2010). oJel gkarol A= ITHE°F ODAAIY S Z7|dl= = A FRAA s|izt

F2

v BN 2hE0 AuAAL995E FA02 AAHYE,
4 A7 9047} =7tel el FREA Axele} IT AR, A

F2 5959

2

2
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e F8 RYBEe AGAGRY FHrEded, duFARY FIIA
= [e) o) =
Fgo 2, oete J|BELS ODAAYS A Fehe ol Ag
ICT A9 23U E s 771 7 8 Aoz 145t itk
<E 315> E= MAYE TEAMYe o FEy|py AFEH
25 e\ F2 o9 e
—— 2RpyLeiziglels ODA 72l % [ - ODA 7=
o (HE: 2932 2 2l - ODA 37|72}
oxaAl AHIRAIS 0S| Mot S S AIEO0L - SHQRIEXMEFV} ICT OIAE{ZR o1
=P | mosumsprwwsD) | mepdY | - oie= meps xelEe
- 3| MRV|= 7iAE
= - M3l IHZIAEE 2
MR 424 4 e
NOHE | SEEESIRIENA Jx%ng"“%ﬂ - ICT B2ME]|, &EEZNE]
ODA - ICT M7} 250>
- ICT HASAEH O S
HESEAMATIZ2I(NIPA) - ATEQ o] £EX|3
HEFATALSSAKOTRA) | iy pagy |- 218 HRTE XIA
R|ARZEH|S AEEQOJAE] T e | |- 2= 71 £ER
TAE[A AR TEE - Sl Al 22|
A0S -IT 71 & K|
- HEEA ol2l2H 3 CONTEX 2%
HESA = so BEESAIEO0} - ofl2] HESA MNP =X
v SI20IE{LIRIZ2I(KISA) - Py ol =
2|43 =& - HESEA| glje| 2o 3 22 OEl
- WESAMR0F M7 HME KiS
e sEsEley chelEzp 12 = | - chelEeI3(EDch 22
_ . SR X (Z=2NE 7KK S
SN | BHEIHEEKOICA) ODA 22| W= I8 (EHE, 7 S)
- S OT ©
24 ;. FFARIFHNETA(2010: 420), FATAE2010), AFATFL201) SN AFA

<ad 3-2> MHES MY R

A

oA FIAA

K HNEHEFAS

ODA 2IZA=

(FAE: 2TE2

ODA ZJ|H=

| a=zqam |
L=
‘ Y REAY ‘Hl IR lH S x|, A A
2 22| WEOES | RIMANY| U SHANE | AHASAE N7
| | = T
KolIcA || EDCF
OIME)  [Lo| 12229 8t g & g
29 3 s 5i 5
B X £ 5
at & o o
b = A =
& § 8 3
E7: Akl 791 (2011)




20001 o] %ol FAALI A M=o BANTH EXE A IT 7=
o] &go] F&althe o] FEHA, dxmAFHG FH] IT ODA
AFES FAHoE A&EHoE FUHEIT IT ODA AHY & 3tU=E AAA R
2o =olx = vl IT ODA AFG (A F A wF)e] FHE3S
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A * AgE ARG R ALY ;20061 o] F AMAASFIE 3005 W29
kst AL FFIo] ojgtor, AAEHZ = ofxjo} 383%E 7 ol AHA
S 2 theo® dolgsl, kgl % 59 oA
<E 3-26> HEH « X|HH MAYE ALY HE
Z|EF _ o
of Liolm|2|Z OfAlo of=z|7 ofo = =3t
= (227D tHI2|Z FAlO} =27} 2A[ol-|o} =35 A
1991 1 3
1992 1 1
1993 1 1
1994 1 1 1 1 4
1995 1 1 1 3
1996 1 2 2 5
1997 1 2 2 5
1998 1 1
1999 1 1
2000 1 1 1 3
2001 3 3 2 8
2002 3 4 2 9
2003 3 6 2 11
2004 1 2 7 2 4 16
2005 2 4 2 3 11
2006 1 2 9 3 2 17
2007 2 10 9 7 1 29
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NP £3] Hast ey @D
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~47(2 Al swin | TGT | mmase | )

1996-1997 | HIEL QIZALS|Tbetp FMAL LHEAA KOICA [Tol=a} dxyEst | 2 3.79
1997 HEL HES o KOICA | w=el=z} I2XHs} o 0.63
2004 iﬂég S0l ARET FHEH X 2R wen HARI2 HHH S} 35
2004 EX|zlz| HEst HME NIPA AR X|2lyEs) 1.3

2004-2005 | HIELH ICTLIHX|SIA}Y KOICA OAE SR 9|5M 3} 2f 10.1

2004-2006 | HIEL OFFSH Y SHOiSIAIY KOICA G2G Alotgsst | of 6.36

SI2-H|EY TR0 s MEAl KOICA | AlMel=e} | nSHws)

2004-2007 | at=-HIEH ZIMITOHSH HEIALY KOICA | Algel=2} | uwsgHEst | of 131
2005 | =Y M3} AMY NIPA HERIZ E=psleol 1.3
2006 | 2o HEs| 7MEl NIPA AR =7t 1.3

2006-2007 | HIEE SX[21 HX|OFIHD| TAZREES} X|2AlR] | KOICA G2C wsgEst | 9 191
2007 HIEL S AJAE X2 A2} o KOICA | m=el=z} MAXM S} f 0.69
2007 | HIE SAEM M2} oA (19) KISDI | F&xz | =3 (79
2007 | GIS ZAEl NIPA HERI2 NEISEET 1.3
2007 | N Hys} 7ME NIPA HARI2 PHHS| 1.3
2007 E5| Y3} 7MY NIPA PSRN Ssid=st 1.3
2007 SHET HEst 78 NIPA PSRN =FEEs 1.3
2007 | X[HEEs} FHAE NIPA AR dYYLe 13

2007-2010 | HIEL M MAZE DIAS] AIAR 2EAR KOICA G2B ZEMES | oF 269
2008 HIEL ML oif KOICA | m=sQl=eg} | S#HHLS} 2 0.71
2009 | HEHS MR KISDI TR =7FgE5 (7.5)
2009 | EaizA| HANE NIPA a2 MY} 13

2009-2011 TELF oIS StiEel THANEE TS | o G2G BANEst | 9326
2010 | QIE{U M ¥ B2 MM MPo|mi (12]) | KISDI HMERIZ =S )
2010 | 9|22 Hys} FME NIPA HRE | HdoEgEst | 13

2010-2011 | BIEL ALZIM OFMZIR|A|AR] of2kzis|AlR KOICA G2C AZorMHEs| | oF 385

2010-2012 | OM|2t O[2{e] A=kts} Al KOICA | w=el=z| wsHHs 2 0.72

F1) ZE Y FAE U2 It @A dE F99.
2) KOICA S4ARHLML 23S a3k F4Y(1$=1,2008).
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1994 S= =E AFEME ALK KOICA | Aldol=z} WENHS| ok 1.39
1999 HEESAML SHSIALA EDCF ITol=2} EIESESE 69.6
1999 X|etESAet SoiStAL EDCF Tol=z2} K|y HS} 176.08
2002 S22 IZ3|TAHE HEMH|A i KOICA | wmSol=a} o|5|x 5} ok 0.11

2002-2003 | 22 IT Park LEAFY KOICA | AlAdol=a} wexHEs| oF 11.2
2005 HMAHE M/P HME NIPA OIAE{Z2H AN S} 2
2005 NID M3} ZIAEl NIPA PSRV HYH S} 1.3

S= JESANI 2o MANE =g = - -

2005-2006 o3 ~2Irlo] KOICA | OjAE{Z LSS o 7.22
2006 | == MY FEshe| o KOICA | msel=et |  ZMFEEet | of 0.62
2006 3= MAYE oA KOICA | m=el=z} SHAX 5} ok 0.73
2006 | 3= °IFF 2uEAM DBAIAE THAY KOICA DB YNHESE | o 4.07
2006 STHIEIZ X[SY WSY ALY EDCF ITol=a} WY} 173.24
2006 ISP L 2EALA EDCF Tol=2} | R-HUXIHES] | 183.63
2006 2N HEst HAME NIPA AR EMEES] 1.3
2007 UNDP Z2Z MDGs TL{E{ZIA|AH = KOICA Tol=z2} MY S} ok 4.45
2007 g MEs ZME NIPA AR ZTENES] 1.3
2007 Y MeEs 7MY NIPA PSES VNS PHYHS| 1.3

2007-2009 | 3= YFSHCOIHHE THAIY KOICA | AlMol=z} | &XXHS | 2 50.3

= LMY SHOSIE st MX2UM ST 5 -

2007-2009 A|f-g; Ergvy = KOICA G2B EMEES] ot 21.8
2008 UNDP 3= &i&&=st 22| o KOICA | m=el=Zz} MM S}

2008 S5 YeEs| 7iME NIPA AR Ss{y=3s| 1.3
2008-2009 | 7|&4E J|AEtE EEXIZ DBTE KOICA DB 7| AYES] 2F 133
230 HIZOZEA| LigE Ol @A A AH| = _ _

2009-2011 el [EPEEA HE X E5sariE 75 KOICA G2C sl HEs| ok 47

=
2010 2T IJ5|MEA MXIZA L2 DBTEARY KOICA DB o|3|A 5} ok 104
2010 HEcHie 2N MRS KISDI PSRN =7 s} (7.5)
2010 TR 7AME NIPA AR STYEs| 1.3

2010-2011 | B2 MAIZSAIAR] F=Al KOICA G2B ZEEES | %19

2010-2011 | B2 A|[MRIAA FHCHSIAKA KOICA G2B Aix S| 2k 255

2010-2013 | 3= ZollaE=AL ¥ ZolMES} FEAKY KOICA G2C SHAY 5} 2 478
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2. T ARRNHX|ZA
No. ltems Questions
1 project What is the project name of the E-government Aid Business and Korean Information that you've
name/size/year experienced? And the business year and the size of the business?
2 other countries aid | Have you experienced an informational aid project from different countries other than Korea?
3 difference How was it different from Korean aid project?
4 aid goal What are the reasons(goals) to request the project?
5 satisfaction What is your satisfaction level with the enforcement process of the project?
6 useful What is its level of utilization? or How useful is the e-government project?
7 purpose change Is there a change in a original purpose of supported system, infrastructure, material, and etc?
8 intention Did the project proceed as your country requested?
Did the planning process of the project (pre-survey and consultation) adequately reflect the
9 plan
needs of your country?
10 biz type Was the project’s business type (system implementation, equipment support, training, consulting,
etc.) an appropriate method for your country at its informational level?
11 risk Did you find the risk of doing the project in advance?
12 achieving goal Did this project help the aid business to achieve its goal?
13 | individual activities Did each individua! business activities of the project (system implementation, training, consulting,
and etc.) help achieve the goal?
14 | information capacity | Did the knowledge and the skills related to information improve through the project?
15 cost cuing After the progress of the project, did the time and cost in the field that received assistance
reduce?
16 role division Due to the progress of the project, did you think about the communication and role between your
administrative authorities and KOICA, performing Korean companies?
17 outcome Did the outcome from the project meet the desired level?
18 | management method | Was the project management/monitoring method(such as Korean company residing) effective?
19 PMC Is it effective for PMC to perform each individual business activity?
20 plan proceeded Do you believe that the project proceeded as planned?
21 information literacy | As the result of the project, did the public officials’ information literacy(competency) increase?
22 |nfqrmat|on As the result of the project, did the level of the information environment increase?
environment
23 information policy As the result of the project, is the information policy of similarly related work in progress?
24 maintain After the project, are the supported system, facilities, and equipments well maintained?
After working on the project, do you have plans to apply the result to other field through
= el transfer technology, making it into information?
26 prevent a risk Do you have plans to prevent/reduce any possible risk?
o7 policy change V\ﬁt.h the aid of South Korea’s support, did the policy of political leaders or the vision of national
policy change?
With the aid of South Korea’s support, was the law related to e-government and information
28 law change
enacted/amended?
29 | organization change | With the aid of South Korea’s support, was a related organization founded/reorganized?
30 _aea for What are some things that should be fixed in project procedure?
improvement
31 cooperation model | What do you think about a reasonable cooperation model for e-government aid project of KOICA?
% perticipation Whgt do you think about your country’s desirable participation and role in the e-government aid
project?
From now, do you think that your country be of a mind to request e-government project on
33 etc. i
Korean Aid?
# Thank you for your interview !!!
¢ FYYAE AFFHOR ABHE Y3 Wre] Dol 4L A gk
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= Questions Write your answer, or mark the corresponding number.
1-1. [What is your nationality? Nationality
[What is your sex? Sex
What is your age? [Age

[What is your occupation(department)?

Occupation (Department)

12

‘Wha( iis the project name of the E-government Aid Business and Korean Information that you've experienced?

1-3

[What are the business year and the size of the business that you've answered for question 1-22

Business year: | |

Business size: | |

1.4 [what is the type of Korean Aid Business that youve experienced? @ Information system development and building
@ Informational educational training
@ Equipment support
@ Consulting/Setting a e-government masterplan
@ Others

1-5.[Have you experienced an informational aid project from different countries other than Korea? @ ves @ No

1-6. ‘u you answered “Yes” (number (@) for the question 1-5, how was it different from Korean aid project? @ It adjusts to the desired level of demands more
@ It has many benefits of funding.
(@ It directly solves the citizens' problem with food, clothing, and shelter.
@ It increases the national phase.
@ Others

21

What are the reasons(goals) to request the project that you've answered for question1-2 (answer both 1st reason and 2nd reason)?

15t Reason/Goal (primary) 2nd Reason/Goal

@ Preparation of the foundation for

@ President's/ administration’s will
economic development

@ Social infrastructure @ Citizens' yearning

3 Demand of digial age 3 Secure of advanced technelogy

@ Others: @ Others:
2-2.[Why did you request E-government business for Korea? @ The image of Korea's IT powerhouse

@ The effects of otner countries' aid cases

5 President and national agencies decisions

@ Many benefits of supporting funds

@ Others
3-1.[What i your satisfaction level with the enforcement process of the project that you've answered for question 1-27 Very disappointed |Little disappointed| So-s0 Little satisfied | Very satisfied

@ @ @ O] ®
3-2.[What is its (the project answered for question 1-2) level of utilization? or How useful i the e-government project? Very not so much | Not so much So-50 Very so Very much so
® ® B © B

33 [(f answered @ or @ in question 3.2) why is it not used?
3-4. ‘Is there a change in a original purpose of supported system, infrastructure, material, and etc? @ ves @ No

Very not so much | Not so much So-50 Very so Very much so
4-1.|Did the project proceed as your country requested? @ @ @ @ ®
4-2.[Did the planning process of the project (pre-survey and consultation) adequately reflect the needs of your country? @ @ ® @ ®
4-3.|Was the project's business type (system implementation, equipment support, training, consulting, etc) an appropriate method for your country at its informational ley @ @ ® @ ®
4-4.|Did you find the risk of doing the project in advance? @ @ @ @ ®
5-1.|Did this project help the aid business to achieve its goal? ® @ ) @ ®
5-2.|Did each individual business activities of the project (system implementation, training, consulting, and etc) help achieve the goal? ® @ ® ® ®
5-3.|Did the knowledge and the skills related to information improve through the project? @ @ &) @ ®
6-1. |After the progress of the project, did the time and cost in the field that received assistance reduce? @ e ) ) e
6-2.|Due to the progress of the project, did the communication between administrative authorities and cooperation become smooth? @ @ ® @ ®
6-3. [Due to the progress of the project, did the communication between administrative authorities and performing Korean companies become smooth? @ @ &) @ ®
6-2.|Did the outcome from the project meet the desired level? @ @ @ @ ®
6-5. [Was the project management/monitoring method(such as Karean company residing) effective? @ @ ® @ ®
6-6.|Is it effective for PMC to perform each individual business activity? @ @ @ @ ®
6-7. Do you believe that the project proceeded as planned? @ @ @ @ ®
7-1 |s the result of the project, did the public officials’ information literacy(competency) increase? @ e ) @ )
7-2. s the result of the project, did the level of the information environment increase? ® @ ® ® ®
7-2.|As the result of the project, is the information palicy of similarly related work in pragress? @ @ &) @ ®
&1 |after the project, are the supported system, facilties, and equipments well maintained? @ e ) ) e
8-2. |After working on the project, do you have plans to apply the result to other field through transfer technology, making it into information? @ @ ® @ ®
8-3.|Do you have plans ta prevent/reduce any possible risk? @ @ &) @ ®

Very not so much | Not so much So-50 Very so Very much so
9-1_[Are you satisfied how the business is handled via online? @ @ ® @ ®
9-2.|Did business processes via online become more convenient than before? @ @ ® @ ®
9-3.|Are you satisfied with the advanced technolagy obtained through e-government business? @ @ @ @ ®
10-1/Are utilization and maintenance handled legally? @ @ @ @ ®
10-2]1s the number of delays reduced? ® @ o) ® )
10-3]1s the number of work reduced? @ @ ® @ ®
11-1|Did it provide required services to the customers (citizens)? @ @ &) @ ®
11-2|Did its response to customers’ (citizens') request quicken? @ @ ® @ ®
11-3]pid it voluntarily provide a service even if it was not request by the customers (citizens)? @ @ ® @ ®
12-1|Did the quality of services provided to the customers (citizens) improve? @ @ &) @ ®
12-2|Did it constantly provide related services to the customers (citizens)? @ @ ® @ ®
12-3]pid it provide professional service to the customers (citizens)? @ @ ® @ ®
13-1JDid the service meet the demand of the customers (citizens)? @ @ e ® 6
13-2/Did the service meet the demand of the users (public officials)? @ @ @ @ ®
13-3|Does it correspond with your country's policy goal? @ @ ® @ ®
14-1]what are some things that should be fixed in project procedure? |
15-1]with the aid of south Korea's support, did the policy of political leaders or the vision of natianal policy change? [ ves [@ o |
15-2]With the aid of South Korea's support, was the law related to e-government and information enacted/amended? [ ves [@ No |
15-3]With the aid of South Korea's support, was a related organization founded/reorganized? @ ves @ No

Very not so much | Not so much So-50 Very so Very much so
15—4‘Dn you believe that these changes mentioned above are desirable? @ @ ® @ ®
15-5]How would your colleges or itizen react to these changes mentioned above? @ ) &) @ @

¥ Thank you for your responding.
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